
POWER

NUMERIC KEYPAD

OK/SELECT

BACK BUTTON

VOLUME UP/DOWN

CLOSED CAPTIONS 
(SUBTITLES) ON/OFF

RECORD LIVE TV

SHOW RECORDINGS
ALREADY IN DVR

LAST VIEWED 
CHANNEL

DIRECTIONAL 
KEYPAD

UP/DOWN/LEFT/RIGHT

X-STREAM TV 
SHORTCUT

CHANNEL 
UP/DOWN

MUTE ON/OFF

HOME BUTTON

SHOW THE GUIDE

X-STREAM TV 
SHORTCUT

INPUT

PRIME VIDEO APP 
SHORTCUT 

GOOGLE ASSISTANT
VOICE COMMAND

SHOW ALL  APPS

SETTINGS

NETFLIX APP 
SHORTCUT

VIDEO ON DEMAND 
CHANNEL MENU

PLAY/PAUSE

REMOTE CONTROL FOR ANDROID BOX

Buttons listed in red are those not likely to be utilized as much with 
the Williamstown X-Stream TV App.



Android Box Home Screen

You should see a blue, highlighted box surrounding the 
Williamstown X-Stream TV App logo on the bottom.  

(If not, use the directional keypad to move the cursor up, down, 
left or right, until box is around app logo.)

Then press the OK button.

If you do not see the Williamstown X-Stream TV App (or its logo), 
look for and select the Your TV Green App on your smart TV.

If your TV has an Android box attached to it, you may see the box’s home screen when you first turn 
it and the tv on.  If the TV comes on, and you don’t see anything with the Williamstown X-Stream TV 
app, look at the little black box connected to the TV.  It should have a blue light on the front of it, to let 
you know it is powered on.  If the light is red, please press the small button located on the top of the 
box - just once - to turn it on.  It may take 20-seconds or so to come on.  (Don’t press it a second time 
as it boots up.)

Depending on how long the box has been off, it may take you directly to the App’s Main Menu...and 
you may skip the step below, and proceed to the next page.

If you utilize a Firestick, Roku Stick, 
Apple Device or the smart feature on 
your television to access internet-based 
apps...your starting screen may look 
something similar to this when you first 
turn it on.

Use your device’s remote, navigate to 
and select the Williamstown X-Stream 
TV App.  (Depending on your device, 
it may or may not include the wording.  
Some devices just show the logo, as 
pictured here.) 



You should now see the Williamstown X-Stream TV App Main Menu

The Williamstown X-Stream TV 
App Main Menu will be listed 
down the left-hand side of the 

screen.

(Don’t worry about the programs 
being displayed on the right-

hand side, as they will change 
over time with your viewing 

habits.)

You will see the following options among those listed down the left-hand side of the screen...

HOME - Here the app may recommend shows for you to watch, based upon your viewing habits.  	
	 This list may change as time goes by.

LIVE TV - Choose this to watch TV.  This will take you to the Channel Guide, which allows you to see 
what is currently playing (as well as what’s played in the past, and scheduled in the future.)

CATCHUP TV - Certain programming that has already aired, but still available for you to watch, even 
if you did not record it.

CHANNELS - Groups of channels, sorted by programming type (ie: News & Weather, Kids Channels, 
Sports, Culture & Lifestyle, etc.)

ON DEMAND - Watch available movies and shows at any time.

Additional options are listed in the menu section, but you’ll need to scroll down (using the Directional 
Keypad) to see them.

RECORDINGS - This is the collection of shows you have already recorded.  (To see how to record 
programs, go to the next page.)

SETTINGS - This will allow you to see/change Device Settings as well as Network Settings.  This is 
where you can sign-in to your wifi network.

TO NAVIGATE TO ANY OF THE OPTIONS, USE THE DIRECTIONAL KEYPAD ON YOUR 
REMOTE (TO MOVE THE BLUE HIGHLIGHTED BOX), AND THEN PRESS ENTER/SELECT/OK.

Selecting the little cartoon-like character at the bottom of the screen can show 
you, among other things, the ability to log out of your account.Customer

Customer



To Record A Program Using the Williamstown X-Stream TV App
Open the guide and move to the show that 

will be on in the future that you wish to record.  
(The blue box should be around that program.)

**IF you have an Android box, you may 
simply press the red REC button on your 
remote, to have that program recorded.**

**IF you do NOT have an Android box, simply click on that program 
(using your remote’s Enter/Select/OK button).  
This will expand your selected program, to give 
you a description of that particular episode.

Pressing your remote’s Enter/Select/OK button 
a second time, will bring up a full-screen 
description of that episode.  On that screen, 
you will see the RECORD tab already 
highlighted in blue.

Pressing your remote’s Enter/Select/OK button 
yet again, will bring up a menu with various record
 options.  Choose single episodes, whole series, 
those that are just on a specific channel, or whether 
or not you want it to record just new episodes or 
include reruns.  Use your Directional Keypad to 
move the blue highlighted box, then Enter/Select/OK 
to choose your desired options. 

Once a program has been scheduled to be recorded, 
you will notice a small, circular icon show up next to 
the program title.

Each Williamstown X-Stream TV customer 
has a minimum of 50-hours recording time.



If you ever feel you’ve gotten into the wrong portion 
of the App...you can always BACK out of it!

No matter what remote you are using, there will 
be a “BACK” button.  It will be a single arrow, 

pointing to the left.

**PLEASE NOTE**  This is a different button 
than the left navigational button on your remote.

THEY ARE NOT THE SAME!

You may press the BACK button as many times as you need, to return you to the screen 
you desire.  Ultimately, you can back all the way out to the Main Menu, if you like.



Customer

WILCUSTOMER

Logging in to your Williamstown X-Stream TV account...
When entering your User ID, it 

is important to enter it in 
ALL CAPITAL LETTERS!

It will not work if any letters 
are lowercase.

On the App’s keyboard, the Shift key has been replaced by an upward facing arrow.  If the arrow 
is “hollow”, then you will get lowercase letters.  Clicking on the the arrow will turn it “solid”, and 

you will get an uppercase letter for only the next letter you choose.  However, clicking on it again 
should produce a “solid” arrow that is underscored.  This is the equivalent to a Caps-Lock, and will 
result in all capital letters, regardless of the quantity. When you are finished typing in the User ID, 

click on the button in the lower-right of the keyboard to take you to the next screen.

The next screen will ask for your password.  Simply type it in 
by selecting the appropriate keys while using the navigational 

and Enter/Select/OK buttons on your remote.  

When done, select the 
Check Mark button in 
the lower-right 
of the keyboard.

Your Williamstown 
X-Stream TV 

_______________________
User ID:

_______________________
Password:

The App will now ask you 
to select your user.

It will automatically default 
to you, so you can just 

click on the Enter/Select/
OK button to advance to 

the next screens. 

The final three screens just involve some settings for the app.  
You can just select “Next”, by 

using the Enter/Select/OK button on your remote.


