A A A A A

A A A A A
AR A A&

2019

Annual
Report

Red Bluff Police Department







TABLE OF
contents

Message from Chief Sanders
RBPD Motto, Mission, Vision, and Values
Organizational Chart

Department Statistics

N 01 W8N -~

Operations Division

8 Volunteers in Police Service (VIPS)

10 k-9 Unit

TI Community Service Officers

13 School Resource Officers and GREAT

14 Community Involvement and Special Events
16 New Assignments, Hires, and Departures
17 Support and Special Services Division
18 Communications Center

19 Records Specialists

20 Department Personnel

25 Award Recipients

27 Officer David Frank Mobilio Memorial




Message from the Chief

"Alone we can do so little; together we can do so much."
- Helen Keller

On behalf of the men and women of the Red Bluff Police Department, I am pleased to present our
2019 annual report. This report provides an overview of the Police Department during 2019 and
offers comprehensive information and statistics regarding crime, staffing, and units within the
Department. We hope this report provides insight into the invaluable personnel we have along
with the variety and volumes of work accomplished during 2019.

Maintaining strong relationships between police and the Red Bluff community is critical to public
safety and effective policing. We recognize the importance of openness and we strive to develop
strategies to continuously improve. Part of that includes frequent and timely communication. To
that end, during 2019 we established and developed a department social media team that worked
diligently to communicate key messages throughout the year. Our social media efforts appeared to
be well received by many members of the public.

True public safety requires collaboration between law enforcement and the community. It is this
collaboration that we work to foster each day we come to work at the Red Bluff Police Department
and while handling a total of 35,983 incidents during the year. Citizen generated calls for service
increased by 5.2% this year resulting in a new department record of 25,729. All calls for service are
initiated through our Dispatch Center, which was remarkably busy. Our dispatchers handled an
astonishing 63,042 telephone calls, 11,564 of which were 911 calls. I am thoroughly amazed at the
professionalism and efficiency our personnel performed in the face of this overwhelming workload.

The increase in citizen requests for service along with the inability to staff key special assignments
(such as a traffic enforcement officer, problem oriented policing officer, etc.) led to a year of reduced
proactive law enforcement activity. As an example, year-end data indicated a total of 1,783 traffic
enforcement stops were conducted in 2019; the least amount in any of the past seven years and a
31% reduction compared to the average year. Unfortunately, as is the expected result when traffic
enforcement is down, collisions rose considerably (by 31% over 2018), once again confirming the
importance of having a robust traffic enforcement program.

Despite the many challenges experienced during 2019, we continued to press forward in our
ongoing mission to combat crime and improve the quality of life for citizens and visitors alike. The
photographs, data, and highlights contained in the following pages represent our culture, our
identity as community servants and our ongoing progression towards crime prevention. I
encourage you to examine this report as it provides a glimpse of the crime in our City as well as
awareness of police department activities.

I am proud to say that our police department employs some of the finest sworn and civilian staff in
law enforcement today; men and women who serve our community with pride and integrity every
single day. These personnel are devoted public servants who constantly strive to make Red Bluff a
great place to live. They are fully committed to providing a high level of quality service to the
citizens of Red Bluff as well as those who visit our City.
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Service with Integrity

We, the members of the Red Bluff Police Department, are c ed to
being responsive to our community in the delivery of quality services.
Recognizing our responsibility to maintain order, while affording
dignity and respect to every individual, our objective is to improve the
quality of life through a community partnership which promotes safe,
secure neighborhoods throughout the city.

We are committed to integrity, trust, and respect through teamwork and
accountability in support of our mission.

Integrity:
Above reproach. Recognize and maintain the highest ethical
standards

Commitment:
Resolve to support the department mission and each other

Courage:

Having the inner strength to do the right thing in the face of
adversity, irrespective of the consequences

Communication:

Honest, respectful, and understood communication delivered timely
Loyalty:

Always following department philosophy

Empower:

Enabling team members to make decisions, to have input over their
work, and openly share suggestions and ideas
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Chief of Police:
Kyle Sanders

Executive Assistant:
Farrah Morris

Operations Division:
Captain Ortega
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Reserve
Unit
Volunteers in
Police Service
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Investigations Support CSO
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Department Statistics

Crime 2018 | 2019 | Change
Homicide 2 1 -50%
S —
Rape 24 26 8%
|
Robbery 20 14 -30%
||
Assault - Simple 327 409 25%
|
Assault - Aggravated 119 92 -23%
||
Burglary 151 205 36%
||
Larceny 449 467 4%
T ——
Motor Vehicle Theft 117 115 -1%
Arson 14 22 57%
||
Total 1,225 1,321 8%
Domestic
Arrests 2018 2019 Change . 2018 2019 Change
Violence
Adults 1,738 1,394 -20% Domestic Calls 263 302 15%
Juveniles 106 140 32% DV Arrests 136 89 -35%
1844 1534 -17%
Parking Written
) ) 2018 2019 Change 2018 2019 Change
Citations Reports
Registration 55 65 18% Original 3,976 3,994
Other Violations 150 32 -79% Supplemental 2,499 2,349 -6%

Total

-40%

E
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Traffic Collisions

Fatal

Injury

Property Damage Only

Total

Citation/Arrest

Type
DUI (Drunk Driving)

Hit and Run

Speeding

Reckless Driving

Stop Sign

Traffic Light

Failure to Yield

Turning Movement

Wireless Device

Misc. Moving Violation

Non-Moving Violation

4000(a) VC

Safety Belt

License Violation

Equipment Violation

Bicycle Violation

Child Safety Seat

Total Arrest/Cite

2018 2019 | Change
0 1 100%
47 69 47%
260 285 10%
271 355 31%
2018 2019 | Change
107 143 34%
32 35 9%
77 48 -38%
0 6 100%
87 40 -54%
35 16 -54%
51 21 -59%
18 9 -50%
121 60 -50%
12 7 -42%
2 0 -100%
162 156 -4%
23 29 26%
165 66 -60%
154 65 -58%
15 4 -73%
6 1 -83%
1,067 706 -34%

Al
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ST

Operation

Captain Quintan Ortega

The Operations Division is comprised
of Sergeants, Corporals, Officers, and
Community Service Officers (CSO)
whose primary function is to deliver
initial police services to the
community. These uniformed
personnel provide police response to
calls for service as well as the initial
response to an emergency 24 hours a
day, 7 days a week.

Other personnel within the
Operations Division include two full-
time School Resource Officers (SRO)
and one traffic officer, when
available. The Volunteers in Police
Services (VIPS) also fall within the
Operations Division. Programs
associated with this division not
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previously mentioned include K-9,
COPPS, Field Training, Special Events,
Professional Development, GREAT,
and SWAT.

The Operations Division accounts for
most of the department's measurable
workload and is the most visible in
the community as they are usually
the primary contact for persons
seeking police services. All personnel
within the Operations Division
worked persistently throughout 2019
to address a year filled with
challenges. These men and women
routinely made sacrifices for the
betterment of the Department and to
improve the quality of life within the
City of Red Bluff.



Volunteers in Police
Service (VIPS)

The Red Bluff Police Department VIPS program was established in
2013. Since then, the volunteers have donated over 8,815 hours of
service to the community and department. Kim Ochoa was
honored as Volunteer of the Year for 2019.

Current Roster

Clay Parker, Lead VIP
Lilly Parker

Felicia Gould

Kim Ochoa

Tim Weatherson
Maureen Greer

Polly Poerink

Dan Jackson, Chaplain

VIPS 2019 Achievements

VIPS contributed to the department in a number
of key ways. Below is a brief list of just a few
things they accomplished in 2019:

- Property and Evidence

- Vehicle Maintenance

- Crime Scene Containment

- Building Repair

- Maintenance Projects

- Parade Details/Traffic Control
- Community Patrol

- "Drug Take Back" Events
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Volunteers in Police Service (VIPS)

Kim Ochoa

Polly Poerink Tim Weatherson Dan Jackson
Chaplain

Not Pictured:
Lilly Parker
Maureen Greer
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K-9 MANY K-9 ARIES

This is the 8th year the department has had dual-purpose K-9 teams. K-9
"Many" has been working with Sergeant Michael Brown since 2011. K-9
"Aries" started his career with Officer Talley in 2016, and is now partnered
with Corporal Kevin Bowen since late 2019. Both K-9 teams undergo 16 hours
of training each month, in addition to annual P.O.S.T. certifications.

Our K-9 teams are assigned to patrol and assist in a variety of ways. Both K-9s
are trained for narcotics detection, apprehension, and evidence searches. The
following graph shows some of the K-9 units' activities during 2019.

K-9 Deployments in 2019

December -

0 S 10 15
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Community Service

Officers

The Community Service Officer (CSO) Unit
is committed to supporting the mission of
the Red Bluff Police Department.
Operationally, the non-sworn CSO unit is
divided into two sections: a patrol unit
which is overseen by the operations
division commander, and a support unit
overseen by the support/special services
division commander.

Patrol CSOs are responsible for taking
"after-the-fact" reports and incidents
where a suspect is not on-scene. Patrol
CSOs also respond to minor traffic
collisions, conduct their own follow-up

investigations, and prepare their own
reports. The contributions of the patrol
CSO cannot be overstated, as many of
the cases and reports they handle would
otherwise be tasked to a sworn officer.

Support/Special Services CSOs are tasked
with other essential duties necessary to the
daily functions of the police department.
Some of these duties include animal
control, city-wide parking enforcement,
and fleet vehicle maintenance.
Additionally, one full-time CSO is assigned
to the department's Property and Evidence
Unit.
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Community Service
Officers

Calls for Service

Written Reports 415

Evidence Items Logged 2,327

Evidence Items Purged 2,932
0 1,000 2,000 3,000
oo Inventory Analysis
| Property & Evidence Unit
4,000 4,238

2,932

2,236

1,745
1,574

1,314

2015 2016 2017 2018 2019
B Received Purged
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School Resource
Officers and G.R.E.A.T.

wa
[ wuan

OFFICER COKER

OFFICER ROSAS
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Officers Lela Rosas and Matt
Coker serve as the School
Resource Officers for several
Red Bluff schools. Their
duties include teaching
different safety-related
courses, as well as
responding to emergencies or
reports of crime on
campuses.

SRO Coker is an instructor
for the GR.E.A.T.(Gang
Resistance Education and
Training) program at the
Vista Preparatory Academy.
The course educates students
about gangs, violence, and
how it impact their futures. It
also helps them develop skills
such as decision-making,
communication, and ways to
deal with peer pressure.

SRO Lela Rosas serves as the
School Resource Officer for
the Red Bluff High School,
with the assistance of
Reserve Officer Heather
Vance. Officer Heidi Curtis

also assisted in 2019 while
Officer Rosas was on leave.

Officer Rosas helped start
two new projects in 2019.
She partnered with the
National Child Safety
Council and local businesses
to fund educational material
and novelty. Novelties will
be used and distributed
during community events
and patrol interactions.

Officer Rosas also partnered
with the Tehama County
Juvenile Justice Department
to start peer court, a juvenile-
led diversion program to
promote personal
responsibility, peer
accountability, and an
alternative approach to the
traditional juvenile justice
system.
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Community Involvement
and Special Events
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IQ/ Assignments,

Hires, and Departures

Officer Michael Fawnsworth Resigned to work at Novato PD

Alex Levindofske Resigned to work at TCSO
CSO Cara Antolin-Weisel Employment ended - Medical
Officer Jeremy Haley Resigned
Officer Tyler Sullivan Resigned to work at Redding PD
CSO Abbie Fambrough Promoted to Full-Time CSO
Jessica Boklund Hired as Records Specialist
David Greer Hired as Reserve Officer
Mike Swithenbank Hired as Part-Time SRO
Charles Lampron Hired as Police Officer
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Support and Special Services
Division - Investigations

In 2019 the Red Bluff Police Detectives Sgt.
Williams, Detective Baxter, Detective Curtis
and Reserve Detective Davidson
investigated 160 cases. Most of those cases
(44) were missing-person cases. Over half of
these cases (28) involved locating juveniles
that had run away from home.

Detectives also investigated thirty-two (32)
sexual assaults. In all these cases the
perpetrator was known to the victim or was
a family member.

In 2019, Detective Curtis was designated to
work cooperatively with the Red Bluff Fire
Department in the investigation of fires of a
suspicious nature. To increase her
knowledge in this area Detective Curtis
attended and completed a state certified fire
investigation course through Shasta College.
Detective Curtis assisted the Fire
Department investigate (14) fires believed to
be arson.

Some notable cases in 2019 resulting in

convictions include:

« Erica Hency, convicted of felony child
abuse for allowing a 2-year old access to
her narcotics.
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Barron Rafael, convicted of stalking.
Robert Amaral, convicted of sexual
molestation of a minor and required to
register as a sex offender.

Donald Oliveria, convicted of arson.

Michele Gonzalez, convicted of

voluntary manslaughter for stabbing her

boyfriend.

e David York, convicted of commercial
burglary for a series of 24 burglaries in
the city.

« Ramona Campbell, convicted of sexual
molestation of a minor.

o Christopher Baker, convicted of felony

child endangerment after he led police

on a high-speed chase with children in
the car.

In addition to criminal investigations,
Detective Baxter provided training to the
community in active shooter response and
gang education. Sgt. Williams and Detective
Baxter provided firearms training for the
Department and Detective Curtis supported
the Red Bluff High School by assuming the
duties of the School Resource Officer who
was placed on medical leave.



Communications

Center

The Red Bluff Police Department's Communications Center

D BLUFF
ACE DEPARTN

Telephone Calls
by Type

Incoming

Outgoing

Total

Total 911 Calls

% of 911 Calls Answered
in Under 10 Seconds

consists of six dispatchers and a Manager. The center is staffed
® ® @ ® D4 hoursaday, 365days of the year. There are usually one or
e o o o twodispatcherson duty at any time.

The dispatchers' primary responsibilities include answering
emergency and non-emergency phone lines, keeping track of all
on-duty personnel, and monitoring the department's primary
radio channel and allied agency radio channels.

Dispatchers use a Computer Aided
Dispatch (CAD) system to input
calls for service and keep track of
all units. They prioritize these
calls for service quickly and
efficiently, and then dispatch the
appropriate units. For these
reasons, the Communications
Center is considered the hub of
the department.

2017 2018 I 2019
51,175 37,819* 50,309
11,667 9,627* 12,733
62,842 47,446* 63,042
11,462 8,398 11,564

95% 98% 98%

*Only includes 4/4/18 - 12/31/18 because of a system upgrade
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Records Specialists

The job duties of a Records Specialist at the Red Bluff Police Department are varied. They
include being the first line of interaction with the general public in the office, processing
paperwork of all arrested persons for submission to the DA or court, reviewing citations
and reports for accuracy, preparing and releasing police reports, and answering phone calls
and counter inquiries. Under general supervision, the records specialist maintains police
records and provides information and assistance to department personnel, allied agencies,
and the general public.

Records Unit
Work Statistics

Reports Processed
(Excluding Supplements)

Citations Processed

60
(Traffic and Criminal)

Concealed Weapons
Permits Processed

Offender Registration
Statistics

XX XXX R XX
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Personnel
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Chief Captain Lieutenant
Kyle Sanders Quintan Ortega Matt Hansen

Executive Assistant: Sergeant Sergeant
Farrah Morris Kevin Busekist Mike Brown

¢
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Sergeant Sergeant Sergeant
Aaron Murray Ruben Murgia Bill Williams

Corporal Corporal Corporal
Michael Graham Kevin Bowen Stephen Harper

.
4 lﬂ’ nnan

Detective Officer (SRO Vista) Officer (SRO RBHS)
Sean Baxter Matt Coker Lela Rosas ‘
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Officer
Heidi Curtis

Officer
Jike Dever

Officer
Colin Dahlberg

Officer
Matt Haman

Officer
Darren Holman

Officer
Nate Benton

Officer
James Talley

Officer
Jerold Gallegos

Officer
Ron Johnson ‘
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Officer Reserve Officer Reserve Officer
Charles Lampron Rich Davidson David Greer

CSO CSO CSO
Riley Garcia Nigel Mist
Not Pictured:

Reserve Officer

Heather Vance

Reserve Officer

Mike Swithenbank
CSO
Abbie Fambrough ‘
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Records/Dispatch Manager
Cindee Spurgeon

Dispatcher
Suszette Erb

Dispatcher
Brittany Bickley

Records
Jessica Hoehman

Dispatcher
Janee Hoover

Dispatcher
Quenton Mullins

Records
Jessica Boklund

Dispatcher
Amber Dulle

Dispatcher
Stephanie Mangum ‘
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Award Recipients

Volunteer of the Year  Officer of the Year Civilian of the Year
VIPS Kim Ochoa Officer Darren Holman CSO Nigel Mist
Longevity Ribbons , _
, Life Saving Award
_ 5-Year Ribbon Officer Ronald Johnson
Dispatcher Amber Dulle Officer Tyler Sullivan
CS0 Russ Tyndall Corporal Stephen Harper
20-Year Ribbon Officer Jerold Gallegos

Corporal Michael Graham

Good Conduct Ribbon

First Ribbon
Officer Jerold Gallegos | Corporal Stephen Harper | Officer Ronald Johnson

Second Ribbon
Detective Heidi Curtis | Officer Matt Haman | Officer James Talley
Records Specialist Jessica Hoehman | VIPS Felicia Gould | VIPS Dan Jackson
VIPS Clay Parker | VIPS Lilly Parker | VIPS Tim Weatherson | VIPS Kim Ochoa

Third Ribbon
Sergeant Michael Brown
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Range Performance Awards

Marksman Expert Master
Sergeant Kevin Busekist Officer Ronald Johnson Officer Nate Benton
Sergeant Aaron Murray Lieutenant Matt Hansen Sergeant Ruben Murgia

Corporal Kevin Bowen Officer Matt Coker Sergeant Michael Brown

Detective Sean Baxter

Specialty Assignments and Achievement Ribbons

K-9 Handler Ribbon Field Training Officer SWAT - "L" Attachment
Corporal Bowen Officer Darren Holman Sergeant Ruben Murgia -
Professional Offl?er Jerolfl Gallegos Tfeam Leader
Development Ribbon Officer Kevin Bowen Detective Sean Baxter -
Sergeant Michael Brown Assistant Team Leader

Certificate of Commendation
Dispatcher Suszette Erb
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Officer David

. Frank Mobilio
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Officer David
Frank Mobilio
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ATTITUDE IS
EVERYTHING

PICK A GOOD ON E.

Ability

is what you're capable of doing.

Motivation
determines what you do.

Attitude

determines how well you do it.

- Lou Holtz




