
Table of Contents

 
Agenda 3
Special Meeting - Tuesday, June 25, 2013 6:00pm

BOT Minutes 06-25-13 Sp Mtg 6
Regular Meeting - Tuesday, June 25, 2013 7:00pm

BOT Minutes 06-25-13 8
DDA Project - Permanent Easement - FRC Plymouth Magic

DDA Project - Permanent Easement - FRC Plymouth
Magic 15

DDA Project - Permanent Easement - Michigan Fuels
DDA Project - Permanent Easement - Michigan Fuels 19

DDA Project - Permanent Easement - Plymouth Auto Care
DDA Project - Permanent Easement - Plymouth Auto
Care 23

Fire Department Report - June 2013
Fire Department Report - June 2013 27

FOIA Report - June 2013
FOIA Report - June 2013 34

Building Department Report - June 2013
Building Report - June 2013 35

Quarterly Financial Report - 1st Quarter 2013
Quarterly Financial Report - 1st Quarter 2013 49

Quarterly Financial Report - 2nd Quarter 2013
Quarterly Financial Report - 2nd Quarter 2013 118

Hearing of Necessity for 2013 Sidewalk Repair Program
Request for Board Action - Hearing of Necessity and
Resolution for Sidewalk Repair Program 187

Request for Board Action - Bid Award Sidewalk Repair Program
to Rhino Contracting

Request for Board Action - Award 2013 Sidewalk
Repair Program Contract to Rhino Contracting.docx 198

Request for Board Action - Approve Multiyear Plan for The
Senior Alliance - Resolution 2013-07-23-21

Request for Board Action - Approve The Senior Alliance
Multiyear Plan Resolution 2013-07-23-21 200

Request for Board Action - Amend 2013 Water and Sewer Fund
Budget

Request for Board Action - Approve Amended 2013
Water and Sewer Fund Budget 2013-07-23-22 301

Request for Board Action - Approve Revised Comprehensive
Fee Schedule 2013-07-23-23

Request for Board Action - Approve Revised
Comprehensive Fee Schedule July 23. 2013 306

Request for Board Action - Approve Amended 2013
Improvement Revolving Fund Budget

Request for Board Action - Approve Amended 2013
Improvement Revolving Fund Budget 351

1



Request for Board Action - Approve Amended 2013 General
Fund Budget 2013-07-23-25

Request for Board Action - Approve Amended 2013
General Fund Budget 397

2012 Comprehensive Annual Financial Report - Plante Moran
Comprehensive Annual Financial Report - Plante Moran 404

Invoices - Board of Trustee Meeting July 23, 2013
Invoices - Board of Trustee Meeting July 23 2013 418

2



CHARTER TOWNSHIP OF PLYMOUTH 
BOARD OF TRUSTEES MEETING 

Tuesday, July 23, 2013 
7:00 PM 

 
A. CALL TO ORDER at _________ P.M. 
 
B. PLEDGE OF ALLEGIANCE TO THE FLAG 
 
C. ROLL CALL:  Kay Arnold _____, Nancy Conzelman _____, Chuck Curmi _____, 

   Bob Doroshewitz _____, Ron Edwards _____, Mike Kelly ____,  
                           Richard Reaume _____ 

                                        
D. APPROVAL OF AGENDA 
 

Regular Meeting - Tuesday, July 23, 2013 
 
E. APPROVAL OF CONSENT AGENDA  
 

E.1 Approval of Minutes: 
 

Special Meeting - Tuesday, June 25, 2013 6:00pm 
Regular Meeting - Tuesday, June 25, 2013 7:00pm 

     
E.2  Acceptance of Utility Easements: 

 
  DDA Project - Permanent Easement - FRC Plymouth Magic 
  DDA Project - Permanent Easement - Michigan Fuels 
  DDA Project - Permanent Easement - Plymouth Auto Care 
 

E.3  Acceptance of Communications, Resolutions, Reports: 
 
 1) Date of Public Hearing August 20, 2013 for ADVICS North America, Inc.  
    -Application for Industrial Facilities Exemption Certificate 
 2) Date of Public Hearing August 20, 2013 for Webasto-Edscha Cabrio USA  
    - Application for Industrial Facilities Exemption Certificate 
 3) Fire Department Report - June 2013 
 4) FOIA Report - June 2013 
 5) Building Department Report - June 2013 
 6) Quarterly Financial Report - 1st Quarter 2013 
 7) Quarterly Financial Report - 2nd Quarter 2013 
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CHARTER TOWNSHIP OF PLYMOUTH 
BOARD OF TRUSTEES MEETING 

Tuesday, July 23, 2013 
7:00 PM 

 
 
E.4      Approval of Township Bills: 
 

  Year 2013 
General Fund (101) $910,419.94 
Solid Waste Fund (226) 104,473.28 
Improvement Revolving Fund (Capital Projects) (246) 535,204.58 
Drug Forfeiture Fund (265) 8,474.68 
Golf Course Fund (510) 8,596.87 
Water and Sewer Fund (592) 1,373,615.69 
Trust and Agency Fund (701) 46,630.75 
Police Bond Fund (702) 11,777.00 
Tax Fund (703) -0- 
Special Assessment Fund (805) 9,394.90 
Total:  $3,008,587.69 

 
F. PUBLIC COMMENTS 
 
G. PUBLIC HEARING 
 

1) Hearing of Necessity for 2013 Sidewalk Repair Program 
 

H. COMMUNITY DEVELOPMENT 
 

 
I. UNFINISHED BUSINESS 
 

 
J. NEW BUSINESS 
 

1) Request for Board Action - Bid Award Sidewalk Repair Program to Rhino 
Contracting 

2) Request for Board Action - Approve Multiyear Plan for The Senior Alliance - 
Resolution 2013-07-23-21 

3) Request for Board Action - Amend 2013 Water and Sewer Fund Budget – 
Resolution 2013-07-23-22 

4) Request for Board Action - Approve Revised Comprehensive Fee Schedule – 
Resolution 2013-07-23-23 

5) Request for Board Action - Approve Amended 2013 Improvement Revolving 
Fund Budget – Resolution 2013-07-23-24 

6) Request for Board Action - Approve Amended 2013 General Fund Budget – 
Resolution 2013-07-23-25 

7) 2012 Comprehensive Annual Financial Report - Plante Moran 
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CHARTER TOWNSHIP OF PLYMOUTH 
BOARD OF TRUSTEES MEETING 

Tuesday, July 23, 2013 
7:00 PM 

 
 

K. SUPERVISOR AND TRUSTEE COMMENTS 
 

L. PUBLIC COMMENTS 
 

M. ADJOURNMENT 
 
Invoice Edit Listings 
 
PLEASE TAKE NOTE:  The Charter Township of Plymouth will provide necessary reasonable auxiliary aids and services, such as signers 
for the hearing impaired and audio tapes of printed materials being considered at all Township Meetings, to individuals with disabilities at 
the Meetings/Hearings upon two weeks notice to the Charter Township of Plymouth by writing or calling the following: Human Resource 
Office, 9955 N Haggerty Road, Plymouth, MI  48170. Phone number (734) 354-3202 TDD units: 1-800-649-3777 (Michigan Relay 
Services) 
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CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

SPECIAL MEETING 

TUESDAY,  JUNE 25, 2013 

6:00 p.m. 

1 

 

Supervisor Reaume called the meeting to order at 6:07 p.m.  

 

MEMBERS PRESENT:  Richard Reaume, Supervisor 

    Nancy Conzelman, Clerk 

    Robert Doroshewitz, Trustee 

Ron Edwards, Treasurer 

    Kay Arnold, Trustee 

    Charles Curmi, Trustee 

    Michael Kelly, Trustee 

    

ABSENT:    None 

   

OTHERS PRESENT: Timothy Cronin, Township Attorney 

    Ron Witthoff, Township Attorney 

Amy Hammye, Deputy Treasurer 

    Michelle Lozier, Deputy Clerk  

Alice Geletzke, Recording Secretary 

    1 Members of the public 

 

D. APPROVAL OF AGENDA 

 

  Special Meeting – Tuesday, June 25, 2013 

 

Moved by Ms. Arnold, seconded by Mr. Edwards, to approve the agenda for the Board of 

Trustees special meeting of June 25, 2013 as submitted.  Ayes all. 

 

E. PUBLIC COMMENTS AND QUESTIONS  - There were none. 

 

F.   CLOSED SESSION: 

 

At 6:08 p.m., Ms. Conzelman moved that a closed session be called for purposes of attorney 

opinion, contract negotiations, and pending litigation.  These are permissible purposes under the 

Michigan Open Meeting Act, Public Act No. 267, Article 15.268, Section 8, Paragraph (c) (e) 

and (h). 

Invoice Edit Listings 

Seconded by Ms. Arnold.  Ayes all on a roll call vote. 

 

At 7:32 p.m. Ms. Arnold moved to return to open session.  Seconded by Mr. Kelly.                        

Ayes all on a roll call vote. 
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CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

SPECIAL MEETING 

TUESDAY,  JUNE 25, 2013 

6:00 p.m. 

2 

 

 

Moved by Ms. Conzelman, seconded by Mr. Curmi, to approve the purchase agreement 

between the Charter Township of Plymouth and Eugene Scherizen for the sale of the property at 

Ann Arbor Road and Lilley Road and to authorize the Supervisor and Clerk to sign the 

agreement conditioned upon language being added that the Township is not responsible to pay 

any brokerage fees.   

 

The motion was withdrawn by the maker and supporter. 

 

Moved by Ms. Conzelman, seconded by Mr. Curmi, to approve the purchase agreement 

between the Charter Township of Plymouth and Eugene Scherizen for the sale of the property at 

Ann Arbor Road and Lilley Road at a purchase price of $1.5 million and to authorize the 

Supervisor and Clerk to sign the agreement conditioned upon language being added that the 

Township is not responsible to pay any brokerage fees.  Ayes all. 

 

Moved by Mr. Edwards, seconded by Ms. Arnold, to adjourn the meeting at 7:35 p.m.  Ayes all. 

 

A 

 Edit Listings 

 

 

     __________________________________ 

     Nancy Conzelman  

     Township Clerk 

 
PLEASE TAKE NOTE:  The Charter Township of Plymouth will provide necessary reasonable auxiliary aids and services, such as signers for 
the hearing impaired and audio tapes of printed materials being considered at all Township Meetings, to individuals with disabilities at the 

Meetings/Hearings upon two weeks notice to the Charter Township of Plymouth by writing or calling the following: Human Resource Office, 

9955 N Haggerty Road, Plymouth, MI  48170. Phone number (734) 354-3202 TDD units: 1-800-649-3777 (Michigan Relay Services) 
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CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

REGULAR MEETING 

TUESDAY, JUNE 25, 2013 

1 

 

Supervisor Reaume called the meeting to order at 7:37 p.m. and led in the Pledge of Allegiance 

to the Flag. 

 

MEMBERS PRESENT:  Richard Reaume, Supervisor 

    Nancy Conzelman, Clerk 

    Ron Edwards, Treasurer 

    Kay Arnold, Trustee 

    Charles Curmi, Trustee 

    Robert Doroshewitz, Trustee 

    Michael Kelly, Trustee 

    

ABSENT:    None 

 

OTHERS PRESENT: Mark Lewis, Chief Building Official 

    Jana Radtke, Comm. Development Director/Planner 

    Thomas Tiderington, Police Chief 

    Mark Wendel, Fire Chief 

    Timothy Cronin, Township Attorney 

    Amy Hammye, Deputy Treasurer 

    Michelle Lozier, Deputy Clerk  

Alice Geletzke, Recording Secretary 

    29 Members of the Public 

 

                                

D. APPROVAL OF AGENDA 

 

Regular Meeting - Tuesday, June 25, 2013 

 

The agenda was amended by the following changes: 

 

Item E2, Consent Agenda, acceptance of two additional easements for Pinehurst   

Properties and Arby’s Restaurant Group 

 

Item G, Public Hearing, add Item 3, Ridgewood Hills SAD Hearing of Assessment 

 

Item J, New Business, remove Item 4, Miller Park Condos  - Ferguson Avenue, at 

request of applicant. 

 

Item  J, New Business, switch order of Items 6 and 7, placing Golf Course Presentation 

prior to Long Term Financing of Golf Course 

 

Add Closed Session after Item L, Public Comments. 
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CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

REGULAR MEETING 

TUESDAY, JUNE 25, 2013 

2 

 

Moved by Ms. Conzelman, seconded by Ms. Arnold to approve the agenda for the Board of 

Trustees regular meeting of  June 25, 2013 as amended.  Ayes all. 

 

E. APPROVAL OF CONSENT AGENDA  

 

E.1 Approval of Minutes: 

 

Regular Meeting - May 28, 2013 

 

Special Meeting - Thursday, June 6, 2013 

     

E.2  Acceptance of Utility Easements: 

 

  DDA Project - Permanent Easement - Arby's Restaurant Group 

  DDA Project - Permanent Easement - Atrium Center, LLC 

  DDA Project - Permanent Easement - Barnes Real Estate Group, LLC 

  DDA Project - Permanent Easement - Fred Smith 

  DDA Project - Permanent Easement - Glen Krieg 

  DDA Project - Permanent Easement - Jim Kassab 

  DDA Project - Permanent Easement - Pamela D. Cook 

  DDA Project - Permanent Easement - Riverbank Square 

  DDA Project - Permanent Easement - Victory Lane Oil Change 

 

E.3  Acceptance of Communications, Resolutions, Reports: 

 

 Fire Department - May 2013 

 FOIA Report - May 2013 

 Building Department - May 2013 

  

E.4      Approval of Township Bills: 

 

  Year 2013 

General Fund (101) $941,317.48 

Solid Waste Fund (226) 134,764.21 

Improvement Revolving Fund (Capital Projects) (246) -0- 

Drug Forfeiture Fund (265) 42,712.38 

Golf Course Fund (510) 26,144.86 

Water and Sewer Fund (592) 907,004.07 

Trust and Agency Fund (701) -0- 

Police Bond Fund (702) 5,046.00 

Tax Fund (703) -0- 

Special Assessment Fund (805) 13,066.12 

Total:  $2,070,055.12 

9



CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

REGULAR MEETING 

TUESDAY, JUNE 25, 2013 

3 

 

 

Moved by Ms. Conzelman, seconded by Mr. Reaume, to approve the consent agenda for the 

Board of Trustees regular meeting of June 25, 2013 as presented.  Ayes all. 

 

F. PUBLIC COMMENTS 

 

Mr. Michael Bailey, former Township Engineer, had questions regarding past unpaid bills.  He  

resubmitted them to the Clerk for follow-up, as advised. 

 

Mr. Fred Eaton of Comcast updated Board members on their contributions to the community 

and expressed hope for suitable resolution to the current disagreement on PEG  (Public, 

Educational, Government) fees. 

 

A resident of McClumpha Road had questions as to the possibility of a charter school at Risen 

Christ Lutheran Church at the corner of McClumpha and Ann Arbor Roads.  He expressed 

concerns regarding increased traffic in the area.  Attorney Cronin reviewed the charter school 

process which is primarily through the State Superintendent of Schools. 

 

G. PUBLIC HEARING 

 

1) Request for Board Action - Tax Abatement Resolution - Atra Plastics Inc. – 

RESOLUTION NO. 2013-06-25-16 

 

A company representative addressed the Board and answered questions regarding the company 

moving to a leased facility from Dearborn Heights. Injection molded plastic parts are 

manufactured for the auto industry.  The tax abatement would be on personal property. 

 

The public hearing was opened at 8:16 p.m.  There being no public comment, the hearing was 

closed at 8:17 p.m. 

 

Moved by Mr. Kelly, seconded by Ms. Arnold, to approve Resolution No. 201-06-25-16 for 

Atra Plastics, Inc., for a twelve (12) year Industrial Facility Tax Exemption Certificate for 

improvements to their facility located at 43938 Plymouth Oaks Blvd., Plymouth Township, 

Wayne County, Michigan.  Ayes all on a roll call vote. 

 

A copy of the resolution is on file in the Clerk’s office for public perusal. 

 

2) Request for Board Action - Tax Abatement Resolution - FZB Industry Inc. – 

RESOLUTION NO. 2013-06-26-17 

 

The company representative indicated this is also a company move from Dearborn Heights and 

will feature research and development for electrical systems for the automotive industry.  The 

abatement is also for personal property in the leased facility. 
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CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

REGULAR MEETING 

TUESDAY, JUNE 25, 2013 
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The public hearing was opened at 8:22 p.m.    There being no public comment, the hearing was 

closed at 8:23 p.m. 

 

Moved by Ms. Conzelman, seconded by Mr. Edwards, to approve Resolution No. 2013-06-25-

17 for FZB Industry, Inc., for a twelve (12) year Industrial Facility Tax Exemption Certificate 

for improvements to their facility located at 43948 Plymouth Oaks Blvd., Plymouth Township, 

Wayne County, Michigan.  Ayes all on a roll call vote. 

 

A copy of the resolution is on file in the Clerk’s office for public perusal. 

 

 3) Ridgewood Hills Special Assessment District (SAD) Hearing of Assessment 

 

Mr. Hiltz of the OHM engineering firm indicated the estimate of the project is $1,192,304.60 

with 185.75 units, for a single one-time payment of $6,418.87.  If a resident chooses to finance 

for a period of ten years at 4% interest, the payment would be $791.39 per year.  There is a 30-

day waiting period when residents may file appeals with the tax tribunal. Work will begin in 

mid-August.  

 

The public hearing was opened at 8:34 p.m.  There being no public comment, the hearing was 

closed at 8:35 p.m. 

 

Moved by Mr. Kelly, seconded by Ms. Arnold, to approve Resolution No. 2013-06-25-19, 

establishing the Ridgewood Hills Paving District No. 175 and confirm the assessment roll as 

presented, subject to providing a 30-day period to permit a person having an interest in the real 

property to file a written appeal of the special assessment with the Michigan Tax Tribunal.  

Ayes all on a roll call vote. 

 

A copy of the resolution is on file in the Clerk’s office for public perusal.   

 

H. COMMUNITY DEVELOPMENT 

 

I. UNFINISHED BUSINESS 

 

1) Request for Board Action - Second Reading - Amendment to Water and Sewer 

Ordinance - Revised Use Factor Schedule 

 

Moved by Ms. Conzelman, seconded by Mr. Edwards,  to approve the second reading of 

Amendment 4 to Ordinance 1016, Chapter X Water and Sewer, Article 3 Water and Sewer 

System, Section I, X-3.055 Use Factor Schedule.  Ayes all on as roll call vote. 

 

A copy of the ordinance is on file in the Clerk’s office for public perusal. 
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CHARTER TOWNSHIP OF PLYMOUTH 

BOARD OF TRUSTEES 

REGULAR MEETING 

TUESDAY, JUNE 25, 2013 
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J. NEW BUSINESS 

 

1)  Request for Board Action - Andover Forest Tentative Preliminary Plat 

 

Moved by Ms. Arnold, seconded by Mr. Edwards, to table Item J.1.  Ayes all. 

 

2) Request for Board Action - Andover Forest Cluster Housing Option 

 

Mrs. Radtke reviewed the recommendations of the Planning Commission. 

 

Mr. Dan LeClair, engineering representative for the applicant, addressed the Board and 

answered questions. 

 

Moved by Ms. Arnold, seconded by Mr. Curmi, to approve Application 2096, Andover Forest, 

which would allow Parcel R-78-048-99-0013-000 & Parcel R-78-048-99-0006-000 to be 

developed under a Single Family Cluster Housing Option, as recommended by the Planning 

Commission.  Ayes all on a roll call vote. 

 

Moved by Ms. Arnold, seconded by Mr. Edwards, to remove Item J.1 from the table.  Ayes all. 

 

1) Request for Board Action - Andover Forest Tentative Preliminary Plat 

 

Mrs. Radtke reviewed the recommendations of the Planning Commission and the three stages of 

the review process for a subdivision plat. 

 

Ms. Arnold asked that additional comments she made at the Planning Commission meeting be 

added to the proposed minutes. 

 

Moved by Ms. Conzelman, seconded by Ms. Arnold, to approve the Tentative Preliminary Plat 

for Andover Forest under Application 2097-A, as recommended by the Planning Commission.  

Ayes all on a roll call vote. 

 

3) Request for Board Action - Beck Road PUD Amendment -  Hotel Building 

 

Mrs. Radtke explained a revision in the Board packet because of recommendations by Attorney 

Ron Witthoff regarding exhibits to be attached to the PUD agreement.  There are now three 

attachments instead of two. 

 

Applicant Brad Emmett addressed the Board and answered questions. 

 

Moved by Ms. Arnold, seconded by Mr. Edwards, to approve Application 2109, which would 

amend the PUD Contract and Final Development Plan to allow for a modification to the height 

and footprint of the hotel building that was previously approved as part of the PUD, subject to 

the following condition as recommended by the Planning Commission: 
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1. The exterior façade of the 4-story hotel must be designed to complement the existing 

buildings within the PUD, as determined by the Planning Commission during site plan 

review. 

 

Ayes all on a roll call vote. 

 

            4) Request for Board Action - Miller Park Condos - Ferguson Ave. 

 

Consideration of this item was removed from the agenda at the request of the applicant. 

 

5)     Request for Board Action - Monthly Financial Review 

 

Board members discussed various ways to keep them current on Township finances.  No action  

was taken at this time.   

 

The Board took a brief recess at 9:21 p.m. and returned at 9:34 p.m. 

 

7)     Request for Board Action - Golf Course Presentation 

 

Mr. Edwards presented golf course financial reports for the past several years under various 

managers.  He agreed to forward current reports received from Billy Casper Golf to Board 

members. 

 

6)     Request for Board Action - Long Term Financing of Golf Course 

        RESOLUTION NO. 2013-06-25-18 

 

Moved by Ms. Arnold, seconded by Ms. Conzelman, to approve Resolution 2013-0-25-18 

advancing funds from the General Fund to the Golf Course Fund in the amount of $390,000 at 

4% interest over 7 years.   

 

AYES:  Arnold, Conzelman, Doroshewitz, Edwards, Kelly, Reaume 

NAYS: Curmi 

 

Motion carried. 

 

A copy of the resolution is on file in the Clerk’s office for public perusal. 

 

K. SUPERVISOR AND TRUSTEE ANNOUNCEMENTS 

 

Mr. Reaume asked Fire Chief Wendel to review the protocols for mutual aid to the City of 

Plymouth and Northville. 
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Mr. Edwards noted that the DPW installed seven new grills in Township Park at a labor cost of 

$1,500 vs. a bid of $5,000 for installation.  He indicated tax bills will be mailed next Monday, 

July 1. 

 

Independence Day fireworks are to be held on July 3, the parade is the morning of July 4, and 

the Good Old Fashioned Picnic follows in Township Park from 11 a.m. until 3 p.m. 

 

Mr. Curmi had questions regarding the loan of the fire station to the City of Plymouth with 

regard to payment of utilities or rent. 

 

L. PUBLIC COMMENTS – There were none. 

 

M. CLOSED SESSION 

 

At 10:34 p.m., Ms. Conzelman moved that a closed session be called for purposes of attorney 

opinion, contract negotiations, and pending litigation.  These are permissible purposes under the 

Michigan Open Meeting Act, Public Act No. 267, Article 15.268, Section 8, Paragraph (c) (e) 

and (h). 

Invoice Edit Listings 

Seconded by Ms. Arnold.  

 

AYES:  Conzelman, Arnold, Curmi, Doroshewitz, Edwards, Reaume 

NAYS: Kelly 

 

Motion carried. 

 

At 11:48 p.m. Mr. Edwards moved to return to open session.  Seconded by Mr. Curmi.                        

Ayes all on a roll call vote. 

 

N. ADJOURNMENT 

 

Moved by Mr. Edwards, seconded by Mr. Kelly, to adjourn the meeting at 11:49 p.m.  Ayes all. 

 

Invoice Edit Listings 

 

     _____________________________ 

     Nancy Conzelman  

     Township Clerk 

 
PLEASE TAKE NOTE:  The Charter Township of Plymouth will provide necessary reasonable auxiliary aids and services, such as signers for 
the hearing impaired and audio tapes of printed materials being considered at all Township Meetings, to individuals with disabilities at the 

Meetings/Hearings upon two weeks notice to the Charter Township of Plymouth by writing or calling the following: Human Resource Office, 

9955 N Haggerty Road, Plymouth, MI  48170. Phone number (734) 354-3202 TDD units: 1-800-649-3777 (Michigan Relay Services) 
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Page 1 of 1

Run Date: 7/19/2013 2:30:49 PM

FOIA Monthly Report

Amount of Payment
Type of Information
Requested

Customer Full NameCompany NameCreate Date

EMS ReportPatrick WalbridgeFlood Lanctot Connor
Stablein, PLLC

6/3/2013

Fire ReportStaff Researcher Candice
Wilkins

PM Environmental6/3/2013

Assessing RecordsDeja TorrencePulte Group6/4/2013

Accounting RecordsMr. Bob Doroshewitz6/5/2013

Police RecordsMs. Barbara Williams6/7/2013

2.00Accounting RecordsCarol LeRoue6/10/2013

Police Recordsmr andrew couillard6/11/2013

Meeting MinutesMrs. Kathy LochmannLochmann Law Offices6/12/2013

ContractMrs. Kathy LochmannLochmann Law Offices6/12/2013

OtherJim SchaeferDetroit Free Press6/12/2013

OtherInnovative Environmental
Solutions, Inc Jerome Meyer

Corporate Office6/17/2013

OtherMs. Laura Mathys6/18/2013

Human ResourcesEvan BrubakerMackinac Center for Public
Policy

6/18/2013

6.81Fire ReportLexisNexisLexisNexis6/19/2013

3.00Fire ReportReel Glenda6/25/2013

OtherInnovative Environmental
Solutions, Inc Jerome Meyer

Corporate Office6/27/2013

Police RecordsBreanne Raickovich6/27/2013

OtherMr. Bob Doroshewitz6/30/2013

Total Dollars: 11.81Total Requests: 18
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CHARTER TOWNSHIP OF PLYMOUTH 
STAFF REQUEST FOR BOARD ACTION 

 
Meeting Date:  July 23, 2013 

 
ITEM: Affirming approval of The Senior Alliance Multi-Year Plan FY 2014-2016 
 Resolution Number 2013-07-23-21 
______________________________________________________________________ 
 
BRIEF:  The Senior Alliance is required to request a resolution approving the multi-year 
plan from each local unit of government for their planning and service area. 
 
ACTION: Approve 
 
DEPARTMENT/PRESENTERS(S): 
 
BACKGROUND: 
 
BUDGET/TIME LINE: N/A 
 
RECOMMENDATION: Approve as presented 
______________________________________________________________________ 
 
PROPOSED MOTION: 
 
I move to approve Resolution Number 2013-07-23-21 approving the Senior Alliance 
Multi-Year Plan for Fiscal Year 2014-2016 as presented to the Township 
______________________________________________________________________ 
 
RECOMMENDATION:  Moved by ______________Seconded by__________________ 
 
VOTE: KA______ NC_______CC______RD______RE______MK_______RR________ 
 
MOTION CARRIED__________________ MOTION DEFEATED___________________ 
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STATE OF MICHIGAN 
COUNTY OF WAYNE 

CHARTER TOWNSHIP OF PLYMOUTH 
Resolution Number 2013-07-23-21 

 
AFFIRMING APPROVAL OF THE SENIOR ALLIANCE MULTI-YEAR 

PLAN FOR AGING SERVICES 
 
WHEREAS, the Board of Trustees of the Charter Township of Plymouth, Wayne County, 
Michigan recognizes the roll of The Senior Alliance as the designated Area Agency on 
Aging for Southern and Western Wayne County to be responsible for planning, 
developing, coordinating, monitoring, and managing a comprehensive organized service 
delivery system of services for older adults and caregivers; and 
 
WHEREAS, the 34 communities of Southern and Western Wayne County, including the 
Charter Township of Plymouth comprises the Planning and Service Area to the agency’s 
governing body; and 
 
WHEREAS, the Office of Services to the Aging require local Area Agencies on Aging to 
request approvals of their Multi-Year Plan from their local governments; and 
 
WHEREAS, The Senior Alliance has submitted the plan to this honorable body in 
accordance with federal and state laws; and 
 
WHEREAS, The Senior Alliance has held a public hearing for client, caregiver, and 
service provider population feedback which contributed to the development of the Multi-
Year Plan for Fiscal Year 2014-2016; 
 
NOW, THEREFORE, BE IT RESOLVED, that this honorable body of Trustees approves 
the Multi-Year Plan for Fiscal Year 2014-2016, as presented to the Township. 
 
APPROVED AND ADOPTED, by the Charter Township of Plymouth Board of Trustees 
on July 23, 2013 
 
Motion by:     Second By: 
 
Ayes: 
Nays: 
Absent: 
 

Certification 
I, Nancy Conzelman, Clerk of the Charter Township of Plymouth, Wayne County, State 
of Michigan, do hereby certify that the foregoing is a true copy of a resolution adopted by 
the Charter Township of Plymouth Board of Trustees at their Regular Meeting held on 
July 23, 2013, the original of which Resolution is on file in my office. 
IN WITNESS WHEREOF, I have hereunto set my official signature, this __day of July 
2013 
 

___________________________________ 
Nancy Conzelman 
Township Clerk 
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County/Local Unit of Govt. Review

AAA Response:

Timeline: 

• May 1, 2013 – Draft MYP available on the TSA web-site, local governments invited to comment and 

notified by mail that approval of the final MYP is due July 29, 2013.

• May 2, 2013 – TSA Executive Director Bob Brown speaks at Downriver Community Conference 

regarding city and township comment on, and support for, TSA’s Multi-Year Plan.

• May 10, 2013 - TSA Executive Director Bob Brown speaks at the Conference of Western Wayne 

regarding city and township comment on, and support for, TSA’s Multi-Year Plan.

• May-June 2013 – Five Public hearings held on the draft MYP, three of these hosted by local 

governments.

• June 27, 2013 – TSA’s Board of Directors approves MYP for submission to Michigan Office of Services 

to the Aging.

• July 1, 2013 – Final MYP due to Michigan Office of Services to the Aging and available on TSA 

web-site.

• July 1, 2013 - Formal notice send to local government officials that the MYP has been approved by the 

TSA board of directors and request approving resolution by July 29, 2013.

• July 29, 2013 – Resolutions on MYP due from local governments.

• August 1, 2013 – Local government responses forwarded to the Michigan Office of Services to the 

Aging.
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Plan Overview

AAA Response:

In early 2013 The Senior Alliance (TSA) Board of Directors adopted a new mission statement to better 

reflect the agency's role within the rapidly changing aging network:

 

“We empower people with needs, to live with dignity in the community they choose, by providing 

available services.”

 

The new mission statement is concise, focused, reflects Person Centered values and spurs TSA to take on 

myriad challenges in the aging environment.

 

During FY 2013, TSA will provide services to over 40,000 people on a budget of over $15 million. 

Ninety-three percent of the budget will go directly to services, with 7% used for administration.

 

The top five funded service categories in this MYP are: Home Delivered & Congregate Meals, Care 

Management, Information & Assistance, Adult Day Services, and Caregiver Transportation. The five 

service categories with the greatest number of anticipated participants are: Information & Assistance, 

Home Delivered & Congregate Meals, Caregiver Transportation, Community Transportation, and Long 

Term Care Ombudsman.

 

The 2010 United States Census shows 1-C’s total population increased by 4,637 people from 1,008,216 to 

1,012,853 (+0.46%) since 2000. The 60+ population expanded at much faster rate, increasing from 

171,279 to 191,493 (+11.8%). In addition, the 85+ population dramatically increased from 14,271 to 20,789 

(+45.7%). Based upon this data, TSA will target six municipalities in FY 2014: Canton Township, Dearborn, 

Inkster, Livonia, Taylor and Westland. These communities will receive an outreach and service delivery 

focus based on their 60+ population percentage, poverty levels and minority population factors.

 

While 1-C’s PSA experienced population growth, the rate of increase was more rapid elsewhere. 

 Consequently, TSA will experience state revenue formula cuts over the next three years. In addition, the 

first year of federal budget sequestration reduced TSA’s FY 2013 funding by $208,000.

 

TSA's Board of Directors and Advisory Council reviewed data collected from Information & Assistance 

contacts, key informant surveys and public input sessions to strategically address funding issues. This data 

set is used repeatedly throughout the MYP and attached as a pdf.  A focus is given to the top six service 

areas identified in this data set. The six top services areas identified are:

1) Aging in Place – Safe at Home (Chore/Home Modification/Home Safety) (23%)

2) Transportation (17%)

3) Home Delivered & Congregate Meals (11%)

4) Housing (10%)

5) Legal Services (8%)

6) Community Care(Medication Management, Care Management, Case Coordination) (14%)

The first step toward focusing on these service offerings is implementation of a pilot program operated 

directly by TSA for short-notice transportation. This meets a deficiency in the current caregiver and 
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non-medical transportation programs operated by TSA's vendor. TSA will operate the pilot under the 

previously approved Caregiver Supplemental Services - Transportation Regional Service Definition.

TSA also proposes a new Regional Service Definition, Aging in Place – Safe at Home, to meet the number 

one requested need. This definition combines aspects of traditional chore services, home modification, 

home safety repair and assistive & adaptive technology. As no vendor applied to operate this initiative, 

TSA seeks the Commission on Services to the Aging’s approval to deliver this service through the 

development of a volunteer core.

TSA also seeks to continue operating under other previously approved Regional Service Definitions for 

Caregiver Legal Services and Evidence-Based Disease Prevention programs. Based upon historical 

success, TSA is pursuing a Direct Service Waiver for Medication Management, Friendly Reassurance, and 

Long Term Care Ombudsman programs.

 

Nutrition objectives will continue to be addressed through our contract with Wayne County, which will 

continue the Halal Specialty Meals program. Housing and Community Care services are addressed 

through TSA’s Care Management and Case Coordination programs, as well as the MI Choice Medicaid 

Waiver program and the Nursing Facility Transition program.

 

TSA will pursue three state goal objectives and three regional goals during the 2014-2016 MYP cycle:

1) Work to improve the health and nutrition of older adults by increasing awareness of nutrition and health 

and wellness programs (STATE).

2) Promote healthy aging through partnerships to provide evidence based disease prevention programs 

(STATE).

3) Increase awareness of how to recognize and react to, financial abuse and fraud situations, in order to 

empower older adults (STATE).

4) Assist older adults to age in place through improved access to home safety repair and modifications 

(REGIONAL).

5) Provide resources to better meet the need for short-notice transportation information and service 

(REGIONAL).

6) Identify gaps in service and monitor TSA’s progress towards goals related to meeting the needs of older 

adults and individuals with disabilities, to ensure the provision of quality service, coordinated care, and 

accessibility of available resources throughout the PSA. (REGIONAL).

TSA and the Detroit Area Agency on Aging anchor a collaboration of 38 organizations which were awarded 

a Targeted Technical Assistance for Business Capacity in Integrated Care grant from the Administration on 

Community Living. This grant funded initiative focuses on how this collaboration can work together within 

the evolving world of Integrated Care. TSA believes the impact of this collaboration will continue during the 

2014-2016 MYP.

 

TSA will continue to collaborate within the aging and disability network, conduct outreach activities and 

pursue advocacy opportunities. An important focus will remain the Aging & Disability Resource Center of 

Southern & Western Wayne County’s objective to become a fully-functional ADRC by September 30, 

2014.

 

TSA will also implement co-location of Information & Assistance staff at the new Senior Assessment and 

Resource Institute (SARI) at St. Mary's Mercy Hospital in Livonia. The hospital has made an office 

available for TSA to meet with community members regarding their aging and disability concerns.

 

7/16/2013Printed On: 206



The Senior Alliance, Inc. FY:  2014

To increase agency efficiency in service delivery TSA is pursuing Commission on Accreditation for 

Rehabilitation Facilities (CARF) accreditation. CARF standards are business practices focused on quality, 

value, and optimal outcomes in the service process.

 

Resource Development will primarily focus on The Senior Alliance Holiday Meals Program, operating on 

four holidays each year: Easter, Labor Day, Thanksgiving and Christmas. Over the last four holidays, the 

program has served 3,299 meals to homebound older adults. Two fundraisers will continue to support this 

effort: the annual Golf Classic and Holiday Card sales.
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Public Hearings

AAA Response:

Date Location Time Is Barrier Free No of Attendees

05/13/2013 The Senior Alliance 02:00 PM Yes  13

05/15/2013 Northville Senior Center 01:00 PM Yes  11

05/16/2013 River Rouge Senior Activity Center11:30 AM Yes  6

06/10/2013 The Senior Alliance 02:00 PM Yes  22

06/11/2013 September Days Senior Center, Van Buren Twp.09:30 AM Yes  3

Narrative:

The Senior Alliance held five public hearings.  The public hearings held at The Senior Alliance on 

5/13/2013 and 6/10/2013 were held in conjunction with The Senior Alliance Advisory Council meeting.  

Attached are written comments and letters of support.  Organizations such as Adult Well-Being Services 

made comment on Grandparents Raising Grandchildren and provided written testimony from clients 

receiving these services.  Deaf & Hearing Impaired Services also submitted written testimony in support of 

interpreter services. Written testimony and public comments were made mostly regarding caregiver 

support, education, and training programs.  Many written comments received were from TSA’s clients who 

are receiving in home services through Medicaid Waiver and/or Care Management.  

Public Hearings provided an opportunity for community partners and residents to share their concerns and 

advocate for the services that they have experienced to be the most pressing. The public hearing 

announcements and written testimonies received are attached as part of the Multi-Year Plan.  

A summary of the testimonies given during the five public hearings is listed below. 

 

1. Caregiver Support Services (Specifically Legal Services, Adult Day Services, Caregiver Support Groups, 

and Caregiver Education, Training, and Support): 

Neighborhood Legal Services (Elder Law) provided information regarding the need for holistic services 

including legal services & education/training for low income, vulnerable seniors, and kinship (Grandparent 

as caregivers) families. 

Legal services are important for protecting individual rights including government benefits, housing 

preservation, guardianship/conservatorship, etc. 

The No Excuse for Elder Abuse media campaign was launched to promote education and public 

awareness regarding early detection elder abuse 
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Six caregiver support group participants gave personal testimonies of the immediate and  long term 

benefits of the monthly meetings, including learning coping strategies and managing stress, to the 

existential benefit of sharing experience and knowledge learned after the care recipient has died (“sense of 

solace in helping others through the process”) by mentoring caregivers who are still supporting a loved 

one. Many expressed how participation in support group supports self-management of life responsibilities 

in addition to caregiving role and provides an outlet to express feelings. Many caregiver support group 

members consider the participants “family” and are engaged with the group for over 5 years.  Availability of 

caregiver support groups are important as people fluctuate their attendance based on their needs.

Woodhaven Retirement Community advocates discussed how Adult Day Services help caregivers 

maintain their sanity and keeps people out of long term care facilities and in the community Adult Day 

Services representatives also stressed the need for continued funding on behalf of caregivers who utilize 

adult day services for their loved ones. Although Woodhaven ADS is open 7 days/ week and caregivers 

and advocates expressed the intangible benefit of being able to utilize this option as a preferred alternative 

to 24 hour care, funding for ADS is limited. The Executive Director of Woodhaven’s ADS expressed the 

importance of increased accessibility of funds for adult day services to allow low income families receive 

services.

A caregiver advocated for Adult Day Services, as participating in the service has allowed her care recipient 

to sleep at their own home but allow the caregiver to receive respite to go to work, clean, shop, etc. For her 

family, Woodhaven’s extended hours are especially helpful because it allows the care recipient to be 

engaged within an active environment versus no activity if left home alone.

An older adult caregiver advocated for additional educational opportunities and support for caregivers, 

especially in the form of caregiver respite services. It had been her experience that caregivers often 

develop health problems due to stress. 

Adult Well-Being Services advocated for caregiver support groups in addition to, educational 

presentations, counseling, and other support outlets led by healthcare professionals. The Executive 

Director also advocated for support programs benefiting grandparents raising grandchildren. The written 

testimony highlighted the importance of caregiver education and support to prevent elder abuse and 

neglect. Two members of the grandparent raising grandchildren support  group submitted written testimony 

stressing the need for continued funding for the valuable service (the letters are attached). 

A working older adult who participates in caregiver support groups and has a loved one who participates in 

adult day services, expressed the importance of Adult Day Services offering extended hours and a quality 

environment. The caregiver further suggested there are fewer advocates for ADS because caregivers don’t 

know it’s an available option. Quality of Care at ADS is important because the service is (often) supporting 

2 people (the caregiver as much as the care recipient). The caregiver further described how caregiver 

support programs are as important as Alcoholics Anonymous because "stress can kill." The caregiver 

described the plight of the sandwich generation and how ADS allows caregiver(s) to work when they need 

to. The caregiver expressed how she doesn’t want to burden the system by sending her mother to a 

facility; and her mother wants to be with family and not institutionalized. For her, ADS helps reduce 

caregiver guilt.
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2. Services for Deaf and hearing impaired older adults:

Executive Director for Deaf & Hearing Impaired Services advocated for individual client interpreter services 

for The Deaf. She signed and verbalized her testimony, in addition to submitting two letters (which are 

attached).The director stated that there are 15,000 older adults within TSA PSA who have hearing 

impairments and are in need of services. Due to funding cuts in recent years and now they operate on a 

donations basis only (for past 3 years). Due to the increasing number of older adults with auditory needs in 

the TSA PSA, there is an increasing need for deaf and hearing impaired services to meet the demand. 

There is currently not enough funding to serve 60 deaf Taylor residents and provide individual client 

assistance.  This service provides The Deaf assistance in contacting their healthcare providers, schools, 

car dealerships, banks, DHS, etc. The director requested that if TSA has any carryover funds in the next 

fiscal year, that TSA consider funding services for the deaf population. DHIS have program 

coordinators/interpreters who are trained to provide Personal Action Toward Health (PATH) program using 

American Sign Language and support the benefits the curriculum provides to the participants.

3. Senior Center Staffing 

Senior Center Director expressed concern regarding limited funding available. The director is the only staff 

at her location, serving in roles from maintenance, to driving the community bus, to serving congregate 

meals. 

4. Meals on Wheels

The Senior Center Director discussed the importance of Meals on Wheels and how it can be the only meal 

seniors get all day. Home delivered meals also serves as a welfare check and “you may be the only person 

they see.” The director has experienced “seniors having family but families not having seniors… they don’t 

want to take care of them. 

5. Increased communication across ALL the communities – to share resources/information is critical:

The River Rouge Senior Center Director expressed the benefit of increased communication: “Sometimes 

everybody wants their own little part of the world but if you share it everybody gets a little bit of it”

6. Transportation 

The River Rouge Senior Center director also advocated for the need of additional transit funding for 

seniors. The director would like to extend Community transportation to the VA and local hospitals for 

increased senior access. The Senior Center is able to utilize SMART vehicles as a transportation resource; 

however, service is limited as to where the older adults can go. The Director’s suggestion is to give bus 

tickets to seniors to allow more independent transportation without having to tell everyone where they are 

going and increase their ability to go when they want to. 

One River Rouge Resident expressed the need for increased affordable transit options for people with 

disabilities. From his experience, transportation for people who use wheelchairs is expensive. His wife 

pays $25 one way for transportation to her doctor’s appointments. The service also doesn’t run on 
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Saturdays , which inhibited his wife’s ability to participate in a cancer walk that was important to her.

7. In home Services

An older adult, River Rouge resident shared the importance of “…home services to help me do things that I 

can’t do.” 

8. Carol Meyers of Wayne Metro Community Action read her testimony: 

“The board and staff of WMCAA wish to commend the senior alliance for its many years of advocacy for 

and services to the vulnerable elderly in our communities. It has been our privilege to provide a small 

portion of services to this population,  most recently by facilitating caregiver support groups for those who 

care for relatives and friends with dementia. We continue to support your endeavors. Thank you for your 

time.”

The public hearing at River Rouge became a public input session for people who arrived for congregate 

meals and were interested in information and expressed general concern about the availability of services 

for seniors. Approximately 15 people participated. Their comments were focused primarily on the 

availability of in-home services, meals and transportation options. 

September Days Senior Center:

Several senior events were going on simultaneously at September Days Senior Center. People came in 

and out to inquire about TSA and services however, no one wanted to offer comment on the plan. Each 

person did however leave with a copy of the TSA MYP draft document. The Senior Center Director and 

staff were engaged in a discussion about TSA’s MYP/RFP process and programmatic opportunities. 

Additional copies of the MYP were left with the Senior Center staff.
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Scope of Services

(i) Data collected through Information & Assistance was analyzed to identify unmet needs within PSA 1-C.  

TSA is on track to field 20,000 incoming calls during FY 2013.  TSA also receives feedback from 

individuals at outreach events and legislative aides who request information to assist their constituents.  

Key Informant Surveys were also conducted by TSA to gain community feedback and identify unmet 

needs.  The survey also asks if current needs are being met, whether or not individuals are aware of, or 

are currently utilizing, TSA services.  Hard copies of the surveys are typically taken in accompaniement to 

the scheduled public input sessions, with larger print available.  The general public is able to provide 

feedback via survey monkey.  

TSA conducted seven Input Forums and hosted five Public Hearings for the 2014-2016 MYP. The Input 

Forums were conducted in a focus group style at local senior centers to gather information and provide 

one-on-one interaction with community residents. In addition to these sessions, a Key Informant survey 

was distributed to various aging network providers for client, caregiver and service provider feedback and 

was available online using Survey Monkey and the TSA Facebook page. TSA received more than 114 

survey responses which were very helpful in identifying unmet needs for older adults and caregivers in the 

region. 

The Senior Alliance also collects information through the Information and Assistance (I & A) Department 

determining the frequency of calls for specific services. This information was also used in identifying the 

needs of older adults in PSA 1-C.

(ii) Currently, the number one concern of callers seeking resources from the TSA Information & Assistance 

Department are chore and home repair services needs (23%).  These requests include the need for 

ramps, roofs, furnace repairs, pest control, minor plumbing, door and window repair, and other 

repairs/modifications to improve home safety, promote access, and/ or quality of life. TSA’s Information & 

Assistance Department has identified transportation to be the second most commonly communicated 

concern as seventeen percent (17%) of contacts involve this issue. This is congruent with the statewide 

survey of needs recently completed by OSA, which found that eighteen-point-nine percent (18.9%) of the 

60 and above population indicated they sometimes have trouble getting to places they want to go.  Results 

from a FY 2011-2012 public input survey conducted by TSA found that secondary to lack of information, 

lack of adequate transportation prevents respondents from accessing services.  The most common reason 

for lack of transportation is not having a person to drive them (34.9%), and public transportation does not 

meet their needs (25%). The top reason for not using public transportation was that the bus cannot take 

them where they want to go (20.1%).  Our survey further revealed that not enough information (66.2%), 

and lack of transportation (33.8%) were the primary reasons that prevented individuals from accessing 

services. 

1. Describe the AAAs process for identifying unmet needs within the PSA:

(i) identify the data sources used to determine needs;

(ii) identify major unmet needs for the PSA;and

(iii) describe the AAAs priorities for addressing identified unmet needs within the FY 2014-16 MYP.

AAA Response:
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The top priority needs as identified through Information & Assistance records and more than 114 Key 

Informant surveys were collected from older adults, caregivers, and concerned citizens are as follows:

1) Aging in Place – Safe at Home (Chore/Home Modification/Home Safety)

2) Transportation

3) Home Delivered Meals

4) Housing

5) Legal Services

6) Community Care (Medication Management, Care Management, Case Coordination)

(iii) TSA has developed a Regional Service Definition, entitled Aging in Place - Safe at Home, which will 

address the home safety and accessibility needs of older adults and individuals with disabilities within the 

34 communities of southern and western Wayne County.  Remediating safety hazards or reducing health 

vulnerabilities within the home can improve the ability of an individual to age-in-place and increase their 

quality of life. The program will provide services to improve habitat livability through the removal of health 

and safety hazards, barriers, and reduce the risk of household accidents. Home safety modification and 

rehabilitation services will also include the installation of safety equipment, assistive/adaptive devices, and 

non-continuous remediation tasks.  

Through a weighted formula, TSA identified six communities within PSA 1-C that are characterized by high 

concentration of individuals age 60 and above, large minority populations and high percentage of 

low-income individuals. The cities are: Dearborn, Westland, Canton Township, Taylor, Livonia and Inkster. 

These six municipalities will receive targeted status within PSA 1-C for outreach and programatic activities 

during the 2014-2016 MYP.

To fulfill the second highest unmet need identified within PSA 1-C, TSA plans to implement a Community 

Service strategy in the form of short-notice transportation. This initiative will serve as the ride of last resort; 

other options will be explored prior to the utilization this service.  The transportation pilot will provide 

individuals and their caregivers with a mobility resource, available to meet short-notice needs; Needs that 

are not being met by existing vendors. These needs include, but are not limited to: non-emergency 

medical, NFT client housing searches, MI Choice Medicaid Waiver participant mobility, transit to/from 

MMAP counseling appointments, transit to file urgent paperwork or meet with program administrators in 

the Department of Human Services (DHS) or Department of Community Health (MDCH). This 

transportation option will also connect individuals with needed services that may take them over county 

lines.

Relationships built through the ADRC of SWWC are leveraged to meet the needs of all individuals who 

enter the TSA "door." If the individual lives or is moving outside of PSA 1-C, staff makes every attempt to 

assist with “warm transfers” to the appropriate entity.

Each PCP protocol is dependent on the situation. For MI Choice Medicaid Waiver participants moving out 

of PSA 1-C, the case is transferred to the waiver agent wherever they’re moving. If they’re moving 

2. When a customer desires services not funded under the AIP/MYP of where they live,describe the area 

agency response.Indicate the PCP protocols that have been put into place for such circumstances.

AAA Response:
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out-of-state, staff connect them with the Elder Care Locator. 

For CM/CCS, some regions accept transfers and some do not.   If direct case transfer is not possible, TSA 

will refer the individual to the AAA in the city/region they moving to. TSA Support Coordinators work with 

Information & Assistance staff on community resource needs as they are identified.
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Planned Service Array

Access In-Home Community

• Home Repair

• Long-term Care 

Ombudsman/Advocacy

• Medication Management

• Friendly Reassurance

• Care Management

• Case Coordination and 

Support

• Information and Assistance

• Outreach

• Transportation

Provided by Area Agency

• Dementia Adult Day Care

• Nutrition Counseling

• Nutrition Education

• Assistance to the Hearing 

Impaired and Deaf

• Vision Services

• Counseling Services

• Specialized Respite Care

• Caregiver Supplemental 

Services

• Assisitive Devices & 

Technologies
Participant Private Pay

• Nutrition Education

• Health Screening

• Assistance to the Hearing 

Impaired and Deaf

• Senior Center Operations

• Counseling Services

• Disaster Advocacy and 

Outreach Program
Funded by Other Sources

• Adult Day Services

• Congregate Meals

• Disease Prevention/Health 

Promotion

• Legal Assistance

• Senior Center Staffing

• Programs for Prevention of 

Elder Abuse, Neglect, and 

Exploitation

• Kinship Support Services

• Caregiver Education, Support 

and Training

• Chore

• Home Care Assistance

• Home Injury Control

• Homemaking

• Home Delivered Meals

• Home Health Aide

• Personal Care

• Respite Care

• TransportationContracted by Area Agency

* not PSA-wide
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Targeting

1. Describe the Area Agency's targeting strategy,for services to be provided under the Area Plan for the 

MYP cycle including planned outreach efforts for underserved populations.

AAA Response:

TSA will continue to support all 34 communities within its PSA, working to identify and support those 

individuals and families at greatest risk. TSA will make a concerted effort to reach out to underserved 

populations. The Older Americans Act requires AAAs to target persons considered to be in the greatest 

economic or social need, with emphasis on serving low-income, minority individuals. Income alone is not a 

perfect indicator of need, thus TSA’s targeting strategy for individuals will include factors that could indicate 

need, these factors are:

• Low income

• Age 75 or older

• Racial or ethnic minority status

• Living alone without support 

• Cultural or social isolation

• Homebound

• Non-English speaking

• Mental or physical disability, including dementia

• Female head of household living alone or isolated 

• Inability to Access Community Resources Independently 

Through a weighted formula TSA has identified six communities in PSA 1-C that are characterized by high 

counts in the 60+ population, minority populations and low-income individuals. The cities are: Dearborn, 

Westland, Canton Township, Taylor, Livonia and Inkster. These six municipalities will receive targeted 

status within PSA 1-C for outreach and programatic activities during the 2014-2016 MYP.

Outreach activities will include:

a) Development of an e-newletter containing community-based resource updates and service offerings.  

This e-newsletter will be distributed to 1-C's senior center network and community focal points, along with 

other stakeholder groups.  

b) Continue to build partnerships with key organizations serving targeted populations through the ADRC of 

SWWC, MMAP, Community Focal Points and Advisory Council membership.

c) Continue to hold MMAP enrollment and educational sessions in partnership with organizations in 

targeted communities.

d) Utilize co-location of Information Services staff at St. Mary Mercy Hospital.

2. Identify the specific goals or targets that have been developed for service contracts for the MYP cycle.

AAA Response:

All providers are required to target individuals with minority status or lower income levels.  Conditions are 

placed in contracts to align service targeting with TSA indentified targeted communities.  Contractors are 

requested to provide the number of minority status and low-income individuals they will serve. Specific 

emphasis will be placed on Evidence Based Disease Prevention contractors to comply with all necessary 
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reporting requirements.
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Regional Service Definitions

Service Category Fund Source Unit of Service

þ Community

In-Home¨

Access¨

State In-home

Title VII

Title III PartB

State Respite

State Alternative Care

Title III PartD

Other

State Access

Title III PartE Provision of one hour of allowable service component.þ

¨

¨

¨

¨

¨

¨

¨

¨

Service Definition

Caregiver Legal Services: 

Provision of legal advice and representation, counseling, education, and support by an attorney 

(including other appropriate assistance provided by a paralegal or law student under the supervision of 

an attorney), and counseling or representation by a non-lawyer, to eligible caregivers on issues 

associated with caregiving, as permitted by law.

Minimum Standards

1. Each program must maintain linkage with other caregiver programs, respite care programs, and 

transportation programs, as available, in the PSA to help facilitate opportunities for caregivers to attend 

caregiver legal programs.

2. Program can be offered to caregivers of any age when the care recipient is aged 60 or over and is 

unable to perform at least two activities of daily living or requires substantial supervision due to a 

cognitive or other mental impairment. Either the caregiver or care recipient must reside in the service 

area.

3. Caregiver legal programs may be provided to individuals as well as in group settings. Services may 

be provided in both community and in-home settings.

4. Each legal assistance program shall have an established system for targeting and serving those in 

greatest social and economic need.

5. Service shall be provided by, supervised by, or have direct contact with an attorney licensed to 

practice law in the State of Michigan who can perform or supervise any of the components listed above.

6. A paralegal, defined as an individual trained in accredited paralegal courses or in the specific legal 

service subject areas in which they will be assisting an attorney or law student, with under 30 hours of 

course work under the supervision and guidance of a licensed attorney, may perform any of the 

components listed above with the exceptions of representation in court and final review of legal 

documents. Although a paralegal may represent client at an administrative hearing,

representation in court shall be by an attorney. Preparation of legal documents may be assigned to a 

paralegal. However, all finalized documents shall be reviewed and approved by an attorney.

7. Law students who have completed 30 hours of course work at an accredited law school may perform 

any of the service components under legal assistance acting under the guidance and supervision of a 

licensed attorney.

8. Each program shall provide at a minimum, advice and counsel, representation and education 

components.

9. Each program shall demonstrate coordination with local long-term care advocacy programs operating 

within the project area.

10. When a legal assistance program identifies issues affecting clients which may be remedied by 

legislative action, such issues shall be brought to the attention of the AAA, Michigan OSA and the 
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Michigan Legal Services legislative branch, as permissible and appropriate.

11. Each program shall provide assurance that it operates in compliance with regulations promulgated 

under the Older Americans Act as set forth in 45 CFR Section 1321.

12. Each program that is not part of a Legal Services Corporation project grantee shall have a system to 

coordinate its services with existing Legal Services Corporation projects in the planning and service 

area in order to concentrate the use of funds provided under this definition to individuals with the 

greatest social and economic need.

13. Each program shall make reasonable efforts to maintain existing levels of legal assistance for older 

individuals being furnished with funds from sources other than Title III Part B of the Older Americans 

Act.

14. A legal assistance provider may not be required to reveal any information that is protected by 

attorney/client privilege. Each provider shall make available non-privileged, non-confidential, and 

unprotected information which will enable the AAA to perform monitoring of the provider's performance, 

under contract, with regard to these operating standards.

15. Each program must give priority to legal assistance related to income, health care, long-term care, 

nutrition, housing, utilities, protective services, defense of guardianship, abuse, neglect, and 

discrimination.

Rationale (explain why activities cannot be funded under an existing service definition)

Historically, legal service funding has been limited to individuals age sixty and over only. With the 

implementation of the Caregiver Legal Regional Service Definition in FY2013, caregivers have been 

allowed access to the necessary and important legal services to become better advocates and meet the 

needs of their Care Recipient.

Service Category Fund Source Unit of Service

þ Community

In-Home¨

Access¨

State In-home

Title VII

Title III PartB

State Respite

State Alternative Care

Title III PartD

Other

State Access

Title III PartE Provision of one hour of allowable service component.þ

¨

¨

¨

¨

¨

¨

¨

¨

Service Definition

Caregiver Supplemental Service - Transportation

A program intended to support caregivers, and kinship caregivers, in response to their transportation 

needs that are not otherwise being met.

Minimum Standards

1. Program must maintain linkages with caregiver service providers within the PSA.

2. Program can be offered to caregivers of any age when the care recipient is aged 60 or over and is 

unable to perform at least two activities of daily living or requires substantial supervision due to a 

cognitive or other mental impairment, as well as to individuals aged 60 and over who are kinship 

caregivers for a child no more than 18 years old. Either the caregiver or care recipient must reside in the 

service area.

3. Older Americans Act funds may be used to fund all or part of the operational costs of transportation 

programs based on the following modes:

a. Demand/Response: Characterized by scheduling of small vehicles to provide door-to-door or 

curb-to-curb service on demand. The program may include a passenger assistance component.

1) Route Deviation Variation--where a normally fixed-route vehicle leaves scheduled route upon request 
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to pick up the client.

2) Flexible Routing Variation--where routes are constantly modified to accommodate service requests.

b. Public Transit Reimbursement: Characterized by partial or full payment of the cost for caregiver to 

use an

available public transit system. (Either fixed route or demand/response). The program may include a 

passenger assistance component.

4. Older Americans Act funds may not be used for the purchase or lease of vehicles for providing 

transportation services, unless approved in writing by OSA.

5. All drivers and vehicles used for transportation programs supported all or in part by Older Americans 

Act funds must be appropriately licensed and inspected as required by the Secretary of State and all 

vehicles used must be covered by liability insurance.

6. All paid drivers for transportation programs supported entirely or in part by Older Americans Act funds 

shall be physically capable and willing to assist persons requiring help to and from and to get in and out 

of vehicles. Such assistance must be available unless expressly prohibited by either a labor contract or 

insurance policy.

7. All paid drivers for transportation programs supported entirely or in part by Older Americans Act funds 

shall be trained to cope with medical emergencies, unless expressly prohibited by a labor contract or 

insurance policy.

8. Each program shall operate in compliance with P.A. 1 of 1985 regarding seat belt usage.

9. Each program shall attempt to receive reimbursement from other funding sources, as appropriate and 

available.

Rationale (explain why activities cannot be funded under an existing service definition)

Transportation has been consistently demonstrated as the number two most requested service by 

individuals contacting TSA. Utilization of caregiver funding allowed broading of respite service options 

and availability.

Service Category Fund Source Unit of Service

þ Community

In-Home¨

Access¨

State In-home

Title VII

Title III PartB

State Respite

State Alternative Care

Title III PartD

Other

State Access

Title III PartE Performance of 1 hour of allowable home safety modification and rehabilitation service¨

¨

¨

¨

¨

¨

þ

¨

¨

Service Definition

Aging in Place – Safe at Home

A program intended to support aging in place by making an older person’s home safe, livable and 

accessible to them.

Permanent improvement of a home to prevent or remedy a sub-standard health environment condition, 

and safety hazards. This does not include in-home care services, aesthetic improvements to a home, 

temporary repairs, chore, or home maintenance that must be repeated.

Minimum Standards

1. Home safety modification and rehabilitation may not be provided on rental property.

2. Each home safety modification and rehabilitation program, prior to initiating service, shall determine 

whether a potential client is eligible to receive services through a program supported by other sources, 

particularly programs funded through the Social Security Act. If it appears that an individual can be 

served through other resources, the program will make an appropriate referral.
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3. Funds awarded for home safety modification and rehabilitation may be used for labor costs and to 

purchase materials used to complete the job. The program shall establish a limit on the amount to be 

spent on any one house in a 12 month period, not to exceed $5,000 dollars. Equipment or tools needed 

to perform the jobs may be purchased or rented with funds from TSA up to an amount equal to 10% of 

the total amount of funds provided to the program by TSA.

4. Each program shall check each home for compliance with local building codes before commencing a 

job. No jobs may be done on condemned structures.

5. Program will utilize a written agreement with the owner of each home to be repaired which includes at 

a minimum:

(a) A statement that the home is occupied and is the permanent residence of the owner

(b) A statement that in the event that the home is sold within 2 years of work completed by the program, 

the owner will reimburse the program the full cost of repairs made to the home

(c) Specification of the repairs to be made by the program is to be provided

6. Each program shall utilize a written agreement with the owner of each home which includes at a 

minimum:

(a) Verification that work is complete and correct

(b) Verification by a local building inspector(s) that the work satisfies building codes.

(c) Acknowledgement by the home owner that the work is acceptable, within ten days of completion.

7. Each program shall maintain a record of homes and clients served including name of owner, address, 

jobs performed and dates job completed, materials used and costs.

8. Each program shall establish and utilize written criteria for prioritizing homes to be repair with address 

the condition of the home, client need and appropriateness of the requested job(s).

9. Pest control services may be provided only by appropriately licensed

suppliers.

10. Each program must develop working relationships with home modification, repair, housing 

assistance services providers, and weatherization service providers in the program area to ensure 

effective coordination of efforts.

11. Each program must actively recruit, train and oversee volunteers who are available and capable of 

performing allowable safety, livability and accessibility modification and improvement jobs.

Rationale (explain why activities cannot be funded under an existing service definition)

The number one service requested by those contacting TSA is for a combination of home safety, home 

modification and handyman services.  The proposed Regional Service definition brings together three 

existing OSA standards (chore, home repair and home injury control) under one umbrella, thus allowing 

TSA to address a combination of the most commonly requested services. The three existing OSA 

standards have different unit definitions and are from two different service catagories.

Service Category Fund Source Unit of Service

þ Community

In-Home¨

Access¨

State In-home

Title VII

Title III PartB

State Respite

State Alternative Care

Title III PartD

Other

State Access

Title III PartE One program session (i.e., one session of PATH would be one week of a six week session; Enhance Fitness and/or Arthritis Exercise would be one session within one week of an ongoing program). All service delivery components must be built into the unit of service.¨

¨

¨

¨

þ

¨

¨

¨

¨

Service Definition

Evidence Based Disease Prevention Programs: 

Provision of one of the Michigan Office of Services to the Aging (OSA) approved Evidence Based 
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Disease Prevention programs (EBDP) as listed in OSA Transmittal Letter  2009 – 176 or as otherwise 

approved by OSA. Evidence Based Disease Prevention programs are those which have already been 

tested and have proven results.

Minimum Standards

1. Programs can only be offered to individuals aged 60 years and over, and/ or dependent on program 

eligibility criteria and fund source.

2. Programs must be either those listed and/or approved by OSA.

3. Programs must utilize staff with specific training for direct service components.

4. Programs must maintain required licensing and/or memorandums of agreements with program 

developers.

5. Programs must maintain familiarity with and utilize required program reporting forms.

6. Programs must uphold any fidelity standards which have been developed for the specific EBDP 

program.

7. Programs shall give priority to establishing workshops in partnership with TSA identified Community 

Focal Points.

8. Programs are encouraged to participate in regional and statewide EBDP collaborative groups and 

provide technical assistance to organizations offering similar programs.

9. Clients must be unduplicated for each program year, unless participating in separate and distinct 

EBDP programs; they then can be counted once for each.

Rationale (explain why activities cannot be funded under an existing service definition)

Unit rate as established by the State did not fulfill the needs for contract oversight. TSA historically 

established a common unit rate equaling one session.  This makes contract oversight for program 

compliance more efficient and contractor reporting more consistent.
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Access Services

Case Coordination and Support

10/01/2013Starting Date

Total of Federal Dollars

09/30/2014Ending Date

Total of State Dollars

PSA 1-C.

Geographic area to be served:

List each goal for the program, including timeline and expected outcome:

Goal:  Continue to provide quality Case Coordination and Support Services throughout the entire PSA.

Outcome: Older adult clients who do not currently need a nursing facility level of service, but are at risk of 

needing that level of care will receive support to prevent or slow a further medical or functional decline.

Timeline: FY 2014

Activities:

1. Conduct outreach in all targeted communities to increase awareness and utilization of services.

2. With the permission of participants, communicate with and release participant information to the Wayne 

County Emergency Preparedness Department in the  event of a declared emergency.

3. Monitor the quality of service through activities that include but are not limited to:

a. Contacting each participant a minimum of bimonthly to ensure satisfaction with services.

b. Mailing quarterly surveys to all program participants and compiling and reviewing survey results.

c. Conducting annual peer reviews and reviewing compiled results for opportunities for performance 

improvement.

d. Comparing billing records with plans of care on a monthly basis to ensure that participants are receiving 

services as ordered. Address any identified trends in missed services.

e. Conduct random supervisory reviews. If issues are identified during random reviews, conduct additional 

reviews to ensure that identified issues are addressed.

Time Line: Ongoing FY 2014 – 2016

Activities:

1. Increase community awareness and utilization of services on an ongoing basis.

2. Maintain communication with participants and with the Wayne County Emergency Preparedness 

department to ensure that those participants who would need assistance in a declared emergency are on 

the Wayne County Emergency Preparedness list, if the participant wants to be included on the list.

3. Monitor the quality of service through activities that include but are not limited to: 

a. Each participant is contacted a minimum of bimonthly to ensure satisfaction with services. 

b. Surveys are mailed quarterly inquiring about satisfaction with both the in-home services and with the 

care managers. 

c. Peer review is conducted on an annual basis.  Ten percent of records are reviewed.  Results are used 

by management to determine training and development needs and are also shared with care managers.

d. Billing records are compared with plans of care to ensure that participants are receiving the services 

that were ordered. 
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e. Supervisory reviews are conducted randomly to ensure that all standards are being met.

Care Management

10/01/2013Starting Date

Total of Federal Dollars

09/30/2014Ending Date

Total of State Dollars

PSA 1-C.

Geographic area to be served:

List each goal for the program, including timeline and expected outcome:

Goal: Continue to provide quality care management services throughout the entire PSA.

   

Outcome: Care management clients will receive comprehensive assessment and the desired level of 

assistance with coordination of services most appropriate to their needs and wishes.

 

Timeline: FY 2014

Activities: 

1. Conduct outreach in all targeted communities to increase awareness and utilization of services.

2. With the permission of participants, communicate with and release participant information to the Wayne 

County Emergency Preparedness Department in the event of a declared emergency.

3. Monitor the quality of service through activities that include but are not limited to:

a. Contacting each participant a minimum of monthly to ensure satisfaction with services.

b. Mailing quarterly surveys to all program participants and compiling and reviewing survey results.

c. Conducting semi-annual peer reviews and reviewing compiled results for opportunities for performance 

improvement.

d. Comparing billing records with plans of care on a monthly basis to ensure that participants are receiving 

services as ordered. Address any identified trends in missed services.

e. Conduct random supervisory reviews. If issues are identified during random reviews, conduct additional 

reviews to ensure that identified issues are addressed.

Timeline: Ongoing FY 2014 - 2016

Activities: 

1. Increase community awareness and utilization of services on an ongoing basis.

2. Maintain communication with participants and with the Wayne County Emergency Preparedness 

department to ensure that those participants who would need  

                assistance in a declared emergency are on the Wayne County Emergency Preparedness list, if 

the participant wants to be included on the list.

3. Monitor the quality of service through activities that include but are not limited to: 

a. Each participant is contacted a minimum of monthly to ensure satisfaction with services. 

b. Surveys are mailed quarterly inquiring about satisfaction with both the in-home services and with the 

care managers. 

c. Peer review is conducted on a semi-annual basis.  Ten percent of records are reviewed.  Results are 

used by management to determine training and development needs and are also shared with care 

managers.

d. Billing records are compared with plans of care to ensure that participants are receiving the services 

that were ordered. 
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e. Supervisory reviews are conducted randomly to ensure that all standards are being met.

Number of client pre-screenings: Current Year: Planned Next Year:

Number of initial client assesments:

Number of initial client care plans:

Total number of clients (carry over 

plus new):

Staff to client ratio (Active and 

maintenance per Full time care 

MATCH:

Source of Funds Cash Value: In-kind

Source of Funds Cash Value: In-kind

Source of Funds Cash Value: In-kind

OTHER RESOURCES:

Source of Funds Cash Value: In-kind

Source of Funds Cash Value: In-kind

Source of Funds Cash Value: In-kind

Current Year:

Current Year:

Current Year:

Current Year:

Planned Next Year:

Planned Next Year:

Planned Next Year:

Planned Next Year:

 210  200

 180  175

 180  175

 365  330

1:50 1:50

Outreach

10/01/2013Starting Date

Total of Federal Dollars

09/30/2014Ending Date

Total of State Dollars

PSA 1-C.

Geographic area to be served:

List each goal for the program, including timeline and expected outcome:

Goal: Ensure all areas of the PSA receive information about the programs and services available through 

TSA and its vendors.

Outcome: Information about senior services will be disseminated in a wide variety of formats throughout 

PSA 1-C.

Timeline: FY 2014

Activities: 

1. Work closer with Senior Centers within Wayne County to make sure that residents are aware of The 

Senior Alliance and what we have to over them by 

                coordinating outreach activities with the centers.

2. Work to increase the number of clients on Friendly Reassurance by education seniors about the 

program and its’ benefits.

3. Coordinate within The Senior Alliance departments a more uniformed presentation at Outreach events.

Timeline: Ongoing FY 2014 – 2016

Activities:
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1. Utilize media resources, agency publications and community organizations to disseminate information

2. Participate in senior related events including health fairs, caregiver conferences, Triad programs aimed 

at preventing abuse and exploitation.

3. Utilize the new TSA Outreach Calendar to track and coordinate senior events that TSA is participating 

in and/or hosting.

4. Continue to report to the TSA Board of Directors monthly, the number and type of outreach events in 

which staff participate or host. Gain recommendations for 

                outreach from TSA Board and Advisory Council members.

Transportation (for MATF only)

10/01/2013Starting Date

Total of Federal Dollars

09/30/2016Ending Date

Total of State Dollars

PSA 1-C.

Geographic area to be served:

List each goal for the program, including timeline and expected outcome:

Goal: Provide short-notice transportation as a ride-of-last-resort option.

Outcome: Residents of PSA 1-C will have improved short-notice transportation options to access 

non-emergency medical, housing transition, benefit application and enrollment appointments.

TimeLine: Ongoing FY 2014-2016

Activities:

1. Train staff on efficient dispatch and usage of this transportation option.

2. Conduct outreach through Care Management, MMAP, Information & Assistance, the senior center 

network, local government officials and community-base 

    partners regarding this resource.

3. Maintain up-to-date and accurate transportation resource information in the Information & Assistance 

database.  

4. Develop and implement user satisfaction surveys to measure effectiveness and quality of service.

5. Maintain rider, driver, fuel and maintenance records to monitor vehicle useage and develop long-term 

budget data.

Information and Assistance

10/01/2013Starting Date

Total of Federal Dollars

09/30/2014Ending Date

Total of State Dollars

PSA 1-C.

Geographic area to be served:

List each goal for the program, including timeline and expected outcome:

Goal: Continue to provide quality Information and Assistance Service to the entire PSA.

Outcome: Consumer will be better informed about programs and services available in the community and 

how to access them
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TimeLine: Ongoing FY 2014-2016

Activities:

1. Maintain current resource information on TSA website, agency publications, and brochures.  

2. Staff training on call center professionalism, resource availability and database usage.

3. Continually update resource information utilized by Information Services Department.  

4. Participate in collaborative community groups, i.e., Alzheimer's Association group.

5. Participation in professional groups, i.e., MI-AIRS Board.

6. Develop and implement customer satisfaction surveys to be used after each interaction (call or walk-in).

7. Assess consumer needs and provide appropriate information and referrals in a nonjudgmental, culturally 

sensitive and person-centered manner. 

8. Develop Long-Term Care Options Counseling operations under the ADRC project.

9. Utilize call monitoring and data entry quality checks to evaluate staff performance.
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Other Service Provisions

Medication Management

Total of Federal Dollars Total of State Dollars

PSA 1-C

Geographic area to be served:

AAA Response:

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an Area 

Agency on Aging unless,in the judgment of the State agency,it is necessary due to one or more of the 

three provisions described below.

Please select the basis for the services provision request (more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such 

services.

(B) Such services are directly related to the Area Agency’s administrative functions.                           

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

A - Historically, TSA has unsuccessfully attempted to find contracted providers to ensure an adequate 

supply of Medication Management services. Since qualified and interested contracted providers are not 

available, TSA developed an internal medication management program to ensure service availability.

AAA Response:

Provide a detailed justification for the service provision request. The justification should address pertinent 

factors that may include:a cost analysis; needs assessment; a description of the area agency’s efforts to 

secure services from an available provider of such services;or a description of the area agency’s efforts to 

develop additional capacity among existing providers of such services.If the service is considered part of 

administrative activity, describe the rationale and authority for such a determination.

According to the Centers for Disease Control, medication errors account for 700,000 emergency room 

visits and 120,000 hospitalizations annually. Older adults are more than twice as likely to have medication 

errors as other groups. At least 40% of adverse drug events that take place outside a hospital are thought 

to be preventable. 

The Medication Management program provides a comprehensive, in-home review of all medications the 

person is actually taking. The in-home review of all medications is essential in identifying situations where 

the older is taking medications incorrectly or doesn’t understand medication instructions. It also provides 

an opportunity to identify situations where the older adult has not filled a prescription for a medication that 

the physician thinks is being taken as prescribed.

Medication Management services are offered to adults age 60 and older who are at risk of medication 

errors due to of cognitive decline, confusion, historical difficulty in managing medications, difficulty in 

AAA Response:
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obtaining medications, complex medication regimens, or recent changes in prescribed medications.

Through the Medication Management program, TSA provides staff to assist older adults in effectively 

taking medications as prescribed by:

1. Addressing barriers such as finding programs to assist in paying for medications;

2. Assisting the older adults in accessing transportation or medication delivery programs when getting to 

the pharmacy interferes with taking medications appropriately; 

3. Communicating with the physician and pharmacist as necessary to support the older adult; and

4. Developing and implementing effective medication management systems.

Describe the discussion,if any, at the public hearings related to this request.Include the date of the 

hearing(s).

No comment at the Public Hearings was given by members of the public.

AAA Response:

Friendly reassurance

Total of Federal Dollars Total of State Dollars

PSA 1-C.

Geographic area to be served:

AAA Response:

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an Area 

Agency on Aging unless,in the judgment of the State agency,it is necessary due to one or more of the 

three provisions described below.

Please select the basis for the services provision request (more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such 

services.

(B) Such services are directly related to the Area Agency’s administrative functions.                           

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

A - No bids were received to deliver Friendly Reassurance Services within the PSA.  TSA provided this 

service in FY 2013, when the previous provider withdrew from providing Friendly Reassurance.

C - Friendly Reassurance utilizes Senior Community Service Employment Program (SCSEP) enrollees to 

make calls.  The enrollees gain telephone professionalism and data tracking experience, in addition to soft 

skills practice.

AAA Response:
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Provide a detailed justification for the service provision request. The justification should address pertinent 

factors that may include:a cost analysis; needs assessment; a description of the area agency’s efforts to 

secure services from an available provider of such services;or a description of the area agency’s efforts to 

develop additional capacity among existing providers of such services.If the service is considered part of 

administrative activity, describe the rationale and authority for such a determination.

No bids were received, although TSA staff offered technical assistance during the application period. TSA 

proposes to directly provide Friendly Reassurance to the 140 individuals currently enrolled.  In the 2013 

Paticipant Survey for Friendly Reassurance, 84.9% of users rated the service delivered as "Very Good" 

and the remaining 15.1% rated it as "Good."  TSA utilizes SCSEP enrollees to make the daily telephone 

calls and document their interactions with home-bound older adults.  Friendly Reassurance is an important 

point of contact for many in PSA 1-C, serving as a welfare check and socialization, while assisting the older 

adult in their efforts to remain safe and independent within their homes.

AAA Response:

Describe the discussion,if any, at the public hearings related to this request.Include the date of the 

hearing(s).

No comment at Public Hearings from the public.

AAA Response:

Disease Prevention/Health Promotion

Total of Federal Dollars Total of State Dollars

PSA 1-C.

Geographic area to be served:

AAA Response:

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an Area 

Agency on Aging unless,in the judgment of the State agency,it is necessary due to one or more of the 

three provisions described below.

Please select the basis for the services provision request (more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such 

services.

(B) Such services are directly related to the Area Agency’s administrative functions.                           

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

A - TSA has taken an active role in having trained Leaders and Master Trainers in evidence-based 

programs to provide an adequate supply for classes.  In particular, the PATH program required two 

Leaders to carry out the class and without TSA trained staff the majority of classes would not be held.  

TSA staff is also the lead agency working to establish host sites for many evidence-based program 

offerings. TSA also currently serves as the Chair for the Regional Partners on the PATH group.

AAA Response:

7/16/2013Printed On: 230



The Senior Alliance, Inc. FY:  2014

Provide a detailed justification for the service provision request. The justification should address pertinent 

factors that may include:a cost analysis; needs assessment; a description of the area agency’s efforts to 

secure services from an available provider of such services;or a description of the area agency’s efforts to 

develop additional capacity among existing providers of such services.If the service is considered part of 

administrative activity, describe the rationale and authority for such a determination.

TSA serves as the neutral PATH focal point for the Southeast Region, providing technical assistance, 

model fidelity support, and volunteer coordination. As Chair of the regional group, TSA has become the 

“go-to” resource for updated information, best practices dissemination (i.e. volunteer screenings & 

background checks, fidelity monitoring tools, mediator between the State and regional partners, etc.), and 

coordinated leader trainings, to increase the capacity and availability of qualified facilitators within the 

region for seamless workshop implementation and/or substitution as needed.

AAA Response:

Describe the discussion,if any, at the public hearings related to this request.Include the date of the 

hearing(s).

Deaf & Hearing Impaired Services expressed the benefit PATH program participants have experienced  

because of TSA's efforts to supply leader trainings to interpreters for the deaf community. DHIS plans to 

continue to offer PATH programs to their community using American Sign Language.

AAA Response:

Long Term Care Ombudsman

Total of Federal Dollars Total of State Dollars

PSA 1-C

Geographic area to be served:

AAA Response:

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an Area 

Agency on Aging unless,in the judgment of the State agency,it is necessary due to one or more of the 

three provisions described below.

Please select the basis for the services provision request (more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such 

services.

(B) Such services are directly related to the Area Agency’s administrative functions.                           

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

A - No bids were received to provide Long Term Care Ombudsman services.

AAA Response:
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Provide a detailed justification for the service provision request. The justification should address pertinent 

factors that may include:a cost analysis; needs assessment; a description of the area agency’s efforts to 

secure services from an available provider of such services;or a description of the area agency’s efforts to 

develop additional capacity among existing providers of such services.If the service is considered part of 

administrative activity, describe the rationale and authority for such a determination.

Currently TSA has no other eligible service provider in PSA 1C. TSA administers MMAP and I&A, which 

serve as a resource for LTCO; TSA has experience in volunteer recruitment and management; TSA is 

involved in transitioning individuals between care settings (i.e. hospital to SNF, SNF to home). TSA 

requested a letter of intent for the RFP for funding in FY 2013, but did not receive any response from the 

community. According to the SLTCO in FY 2011, there were no other eligible or designated organizations

in our service area.

AAA Response:

Describe the discussion,if any, at the public hearings related to this request.Include the date of the 

hearing(s).

No comment at Public Hearings from the public.

AAA Response:
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Regional Service Provisions

Aging in Place - Safe at Home

Total of Federal Dollars Total of State Dollars

Geographic area to be served:

PSA 1-C.

AAA Response:

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an Area 

Agency on Aging unless,in the judgment of the State agency,it is necessary due to one or more of the 

three provisions described below.

Please select the basis for the services provision request (more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such 

services.

(B) Such services are directly related to the Area Agency’s administrative functions.                           

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

A - No bids were received to provide the Aging in Place - Safe at Home program.  

C - TSA will develop a volunteer based core to deliver this service.  Having a direct relationship between 

this volunteer core and the Information & Assistance team making referrals will aid in efficient delivery of 

the service.

AAA Response:

Provide a detailed justification for the service provision request. The justification should address pertinent 

factors that may include:a cost analysis; needs assessment; a description of the area agency’s efforts to 

secure services from an available provider of such services;or a description of the area agency’s efforts to 

develop additional capacity among existing providers of such services.If the service is considered part of 

administrative activity, describe the rationale and authority for such a determination.

The number one service requested by individuals are catagorized as home repair, home safety 

modicification and the generic term of chore.  To meet this top service need TSA has developed a 

Regional Service Definition, entitled Aging in Place – Safe at Home, which will address the home safety 

and accessibility needs of older adults and individuals with disabilities within the 34 communities of 

southern and western Wayne County.  Remediating safety hazards or reducing health vulnerabilities within 

the home can improve the ability of an individual to Age in Place and increase their quality of life. The 

program will provide services to improve habitat livability through the removal of health and safety hazards, 

barriers, and reduce the risk of household accidents. Home safety modification and rehabilitation services 

will also include the installation of safety equipment, assistive/adaptive devices, and non-continuous 

remediation tasks.

AAA Response:
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Describe the discussion,if any, at the public hearings related to this request.Include the date of the 

hearing(s).

No public comment was received during Public Hearings on this item.

AAA Response:
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Program Development Objectives (State)

State Plan Goal: Goal 1

--Work to improve the health and nutrition of older adults

AAA Response:

Objective:

1. TSA will increase awareness of nutrition and health and wellness programs to provide opportunities for 

older adults in the PSA.

2. Ensure access to adequate nutrition for older adults by supporting communities who offer congregate 

meal sites.

Timeline:

FY 2014-2016.

Activities:

1. As a Michigan's Coordinated Access to Food for the Elderly (MiCAFE) site, TSA will assist older adults 

applying for food assistance and continue to collaborate with 

    Elder Law of Michigan.

2. To support older adults’ efforts in meeting their nutritional needs, TSA will continue to facilitate and 

distribute coupons for the purchase of fresh fruits and vegetables to 

    eligible individuals over the age of 60 through the Senior Project Fresh program.

3. Offer additional nutrition education in the PSA using the TSA website and Best of Aging publication for 

information dissemination and continuing to provide the 

    evidence based program, Healthy Eating for Successful Living in Older adults. 

4. Support senior centers staffing at congregate meal sites.

5. Research more efficient and person-centered mechanisms and work with contractors to collect accurate 

client information at congregate meals sites for ongoing 

    quality improvement.

6.  Train Information & Assistance staff on available nutrition, health and wellness resources.

Expected Outcome:

1. Older adults will have an increased awareness of programs available to support positive health 

behaviors and successful aging.

Narrative

.25 of an FTE will be allocated to achieving this Objective.  Nutrition related inquiries are the number three 

requested service catagory from those contacing TSA.

AAA Response:

Objective:

1. Promote healthy aging through partnerships to provide evidence based disease prevention programs 

throughout the PSA.
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Timeline:

FY 2014-2016.

Activities:

1. Expand the availability and offerings of evidence based programs, including Stanford’s Chronic Disease 

Self-Management Program(s) (CDSMP), through increased training opportunities for volunteers and 

support in locating venues to provide workshops.

2. Provide outreach to physicians and allied health professionals about the availability CDSMP’s.

3. By participating in the Southeast Michigan Regional Partners on the PATH, offer technical assistance, 

training, and support to providers of CDSMP in the southeast Michigan region and identify champions for 

future collaborations and initiatives.

4. TSA will continue to offer and leverage partnerships for evidence based disease prevention programs 

to support healthy aging, which includes promoting caregiver programs such as TCARE®, and service 

provision expansion of the Chronic Disease Self-Management Programs (PATH, Diabetes PATH, and 

Chronic Pain Self-Management).

5. Directly provide EBDP to those communities/individuals whose needs are not being met through 

contracted programs either in person or via online programs (i.e. Online PATH) and hold informational 

sessions with current providers for interested stakeholders.

Expected Outcome:

1. Through health promotion activities, education, and workshops, older adults, veterans, and individuals 

with disabilities, will increase their health literacy to become better managers of their health.

Narrative

TSA has had success with EBDP in the PSA.  By continuing to offer CDSMP, PATH and T-CARE, TSA will 

continue to have a positive impact on healthy aging in the PSA.

State Plan Goal: Goal 3

--Protect older adults from abuse and exploitation.

AAA Response:

Objective:

1. TSA will increase awareness of how to recognize, and react to, financial abuse and fraud situations in 

order to empower older adults in the PSA.

Timeline:

FY 2014-2016.

Activities:

1. Partner with local law enforcement agencies, neighborhood and community organizations, and MMAP to 

conduct panel presentations.

2. Partner with financial institutions to produce a video for posting on TSA’s webpage, electronic 

distribution and community viewing which presents financial abuse and 

    fraud situations. Viewers will see examples and learn to recognize triggering situations.
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3. Utilize MMAP, law enforcement and financial community knowledge to train TSA and ADRC staff on 

how to recognize deal with financial abuse/exploitation situations.

4. TSA will continue to work with the Local Long Term Care Ombudsman for collaborative efforts in 

advocating for elder rights and educate communities about elder 

                abuse, neglect, and exploitation 

5. TSA will continue to provide legal services for older adults and kinship families through partnership with 

Elder Law of Michigan

Expected Outcome:

1. Older adults will have an increased awareness of financial abuse and fraud.

2. Information on how to prevent and deal with financial abuse will be made available to older adults and 

their caregivers in a variety of formats.

3. TSA staff and ADRC partners will have increased knowledge and skills regarding financial abuse 

recognition, and how to provided person-centered assistance.

Narrative

MMAP has been involved with numerous cases of financial exploitation and fraud during the last MYP 

cycle.  Working with ADRC of SWWC and local community partners, TSA will bring a network wide level of 

awareness to this issue.

State Plan Goal: Regional Goal

Begin by listing the name of your proposed Regional Goal.

AAA Response:

Objective:

1. Assist older adults to age in place through improved access to home safety repair and modifications.

Timeline:

FY 2014-2016

Activities:

1. Develop a network of contractors and home repair specialists who will volunteer their time and 

expertise. 

2. Implement a volunteer based program to make safety related repairs for older adults in PSA 1-C. 

3. Train TSA Information & Assistance, MMAP, Care Transitions, Community Care and Program staff to 

recognize and refer individuals in need of home safety repairs.

Expected Outcome:

1. TSA will develop a network of volunteer home repair specialists focused on assisting older adults.

2. Home safety will be improved for those individuals choosing to remain in their homes.

Narrative

Having a safe dwelling and assistive techologies in a home can be the difference between an individual 

Aging in Place and being a high risk for facility placement.
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AAA Response:

Objective:

1. Provide resources to PSA residents to better meet the need for short-notice transportation information 

and service.

Timeline:

FY 2014-2016.

Activities:

1. Implement a door-to-door transportation pilot as a program of last resort, providing transit to caregivers 

and care recipients, including kinship care families. 

2. Continue partnership with Area Agency on Aging 1-B for the MyRide2, mobility management, 

expansion into southern and western Wayne County

3. Maintain involvement with SEMCOG (Southeast Michigan Council of Governments) planning efforts for 

transportation.

4. Continue participation in the Regional Elder Mobility Alliance (REMA) efforts to educate local leaders, 

the public at large, and advocate for transportation options in Southeast Michigan.

5. Follow and receive updates on local and national transportation trends, conferences, and initiatives, 

[i.e., National Center on Senior Transportation, Michigan Council for Addressing Safe Transportation 

throughout the Lifetime (MCASTL), Michigan Department of Transportation (MDOT)] 

6. Continue monitoring the Non-Emergency Medical Transportation program client data (repeat users, 

low-income/minority users) and guidelines to make quality improvements as able.

Expected Outcome:

1. TSA will continue to update transportation options and initiatives as they become available and 

disseminate/share information throughout the aging network. 

2. TSA will continue to seek out new initiatives for specialized services, cost effective solutions, and other 

resources to meet the needs of the PSA.

3. TSA will also seek to develop new service, such as the Transportation Pilot in order to meet the most 

critical service needs within the PSA.

Narrative

Transportation is the number two requested service from those who contact TSA requesting assistance.

AAA Response:

Objective:

1. Identify gaps in service and monitor TSA’s progress towards goals related to meeting the needs of 

older adults and individuals with disabilities to ensure quality service, coordinated care, and accessibility of 

available services is provided throughout the PSA.

Timeline:

FY 2014-2015.

Activities:
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1. TSA is currently pursing accreditation from the Commission on Accreditation for Rehabilitation Facilities 

(CARF) and will work with contractors for efficiencies and best practice communicative strategies to 

improve quality and coordination. 

2. Staff will continue to participate in cultural competence, diversity trainings to promote inclusive agency 

culture.

3. TSA will perform an annual audit of the overall accessibility of services, facilities, and address barriers 

that have been identified as possible.

Expected Outcome:

1. Striving for quality improvement for all programs and services will result in increased accessibility, and 

efficient services provided to individuals and families of the PSA.

Narrative

TSA is working towards CARF accreditation in this MYP cycle.
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Advocacy Strategy

AAA Response:

Advisory Council –

Support the Advisory Council in reaching out to elected officials and stakeholders on public policy issues 

including, federal sequestration and the development of the new integrated care for dual-eligibles system.

Best of Aging –

Continue partnership with "The Best of Aging" for monthly publication distribution, as long as cost effective.  

Readers can find the TSA service network inside the monthly publication. “Medicare Max” also answers 

common questions each month, as compiled by our Medicare Medicaid Assistance Program. Several 

feature stories in FY's 2012 & 2013 were either submitted by TSA staff, or highlighted a TSA program from 

the humanistic perspective.

Care Transitions – 

Partner with Oakwood Health System, Garden City Hospital, St. Mary Mercy Hospital, MPRO and the 

Community-based Care Transitions Program of Southern & Western Wayne County community coalition to 

support continued funding of the program by CMS and expansion of care transitions interventions 

throughout PSA 1-C.

Community Care –

Advocate for increased Medicare and Medicaid resources targeted at enabling individuals at risk to enter a 

Nursing Facility to remain in their home and assist those who have chosen to transition back into the 

community.

Community Focal Points –

Provide information and training opportunities to PSA 1-C’s senior center network to expanded 

communication between agencies, empowering them to advocate on issues of interest.

Informing Elected Officials –

TSA’s Management Team will meet with all 34 municipal legislative bodies in PSA 1-C each year. TSA 

Executive Director will continue to maintain an open door policy for officials from those communities to 

contact him at any time the need may arise to discuss issues and opportunities affecting seniors in the 

area.  The Executive Director works with the Chief Information & Planning Officer to meet with members of 

Congress and state legislators that represent PSA 1-C at least once a year.  TSA will continue to regularly 

share with these same officials advocacy issue briefs developed by OSA, N4A, and the Area Agencies on 

Aging Association of Michigan.

Innovation -

Engage TSA’s Board of Directors, Advisory Council and staff in exploring and developing innovative 

initiatives that endeavor to improve the lives of older adults in PSA 1-C.  

Integrated Care for Dual-Eligible Individuals –

Work with AAA partners to advocate for an integrated care system for dual-eligibles that incorporates the 

local community-based expertise of AAA’s in Michigan.
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Transportation Services –

The transportation activities outlined in the MYP include a focus on working with existing state, regional 

and local agencies to advocate for increased funding for specialized services transportation and better 

coordination of existing transportation resources.

Older Michiganians Day (OMD) –

TSA will accompany older adults to the state capitol on June 3, 2014 for Older Michiganians Day.  This is a 

great opportunity for seniors in PSA 1-C to talk with their local legislators about issues of concern and to 

provide specific recommendations for legislative actions based on the OMD platform. 

Senior Millage – 

Develop partnerships with stakeholder organizations to advocate for a county-wide senior millage that 

would support an array of services.
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Leveraged Partnerships

Include, at a minimum, plans to leverage resources with organizations in the following categories: 

Community Action Agencies; Public Health; Mental Health; Commissions and Councils on Aging; Centers 

for Independent Living (CILS); other

AAA Response:

Since 2011 the Disability Network of Detroit-Wayne County has co-located a part-time staff member at 

TSA's office in the City of Wayne.  This co-location will continue during the 2014-2016 MYP cycle.  This 

co-location gives both organizations the ability to directly work on Information & Assistance and MMAP 

cases in real time.  

TSA has become a member of the Wayne County Emergency Preparedness Coaltion, which is led by the 

Wayne County Division of Public Health.  This coalition focuses on health related issues within emergency 

management preparedness and brings together resoruces from various agencies in the county. 

Through the ADRC of Southern & Western Wayne County, TSA will continue to utilize the no-wrong-door 

approach and engage in Long-Term Care Options Counseling efforts with Mental and Behavior Health 

partners.  These partners include Community Living Services and Adult-Well Being Services.

Describe how the development of ADRC partnerships within the PSA will support leveraged 

partnerships.Describe the (i) role and level of involvement of the AAA within the ADRC partnership;

(ii) leadership group within the ADRC partnership; 

(iii) development activities of the ADRC partnership to date;

(iv) perceived or actualized role of the AAA as a part of the ADRC partnership service delivery system.

AAA Response:

The ADRC partners currently providing Options Counseling (OC) for individuals residing in our PSA are 

working together to provide services in the most effective and seamless way.  The ADRC draws on each 

OC partner’s specific area of expertise to provide the best possible assistance.

(i)  TSA has a taken a highly active lead role and is involved in every aspect of the ADRC of SWWC.  TSA 

regularly attends and contributes to all of the Statewide ADRC workgroups working towards development 

of unified processes and standards in the areas Information and Assistance (I&A), Options Counseling, 

Futures Planning, Benefits Planning, IT (statewide resource database and phone line), Capacity Building, 

Evaluation and Website Development.  TSA took the lead in the development and coordination of ADRC of 

SWWC Options Counseling (OC) Workgroup.  This group works on policies, procedures and protocols 

relating to the internal workflow process of Information and Assistance and Options Counseling.  TSA has 

participated in recruitment of all partners for the ADRC of SWWC, and continues to seek out new 

community partners to recruit.  TSA has coordinated and held all full partnership meetings, providing 

partners with information and updates on the progress of overall ADRC development.  TSA will be 

providing and maintaining all resource information specific to the ADRC of SWW for the ADRC Statewide 

database.

(ii)  There is not an operating governance structure within the ADRC partnership, but there are agencies 

that have stepped into leadership roles and are playing a more active role than others.  TSA has taken on 
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the lead role in all coordination efforts of the ADRC.  Two of our ADRC Options Counseling partners have 

regularly participated on Statewide ADRC workgroups, others have reported requested data to the state, 

and some have taken the lead on training efforts for I&A and Options Counseling.  

(iii)  The ADRC of SWWC currently has a total of 17 partners.  All partners have had the opportunity to 

participate in a number of different activities offered through the ADRC of SWWC such as the Assistive 

and Adaptive Technology day, Job Shadowing day, and Person Centered Thinking training.  Our local 

ADRC Options Counseling workgroup meets on a monthly or bi-monthly basis to work on policies and 

procedures in an effort to meet our Benchmark goals in 2014.  TSA holds full partnership meetings 

quarterly.  Marketing materials have been purchased through a small grant, but outreach efforts are limited 

due to a delay in the roll out of the 866 ADRC Statewide phone line.

(iv)  TSA plays the role of a convening partner within the ADRC of SWWC.  The agency is deeply involved 

through dedicated staff, playing the role of meeting facilitator and carry out the duties as the partnerships 

fiscal agent.  Much of the ADRC’s work is related to I&A, which is a pillar of TSA’s service structure.  TSA 

is actively engaged in the development Information and Assistance, Resource Database, web page 

functionality and Options Counseling services within the ADRC of SWWC.

Describe how the area agency can support Aging Friendly Community/Community for a Lifetime initiatives 

within the PSA,with the following as requested (include any past or present efforts underway).                 

 ● Community assessments, senior survey results and demographic data that can be shared with    

      community groups to enhance aging friendly assessments.

 ● Information that can be provided to community groups to enhance the quality of their aging friendly   

      community assessment in such areas as; supportive community systems, health care  access,    

      transportation,disease prevention/health promotion, safety, home repair and other relevant areas. 

 ● Technical assistance that can be offered to community groups in developing and collaborating on aging 

       friendly community assessments or improvements. 

 ● Please identify the area agency staff contact regarding Aging Friendly Communities/Community for a 

      Lifetime activities within the PSA:

AAA Response:

a. Community assessments, senior survey results, and demographic data can be shared with community 

groups to enhance aging friendly assessments.

b. Information can be provided to community groups to enhance the quality of their aging friendly 

community assessment.

c. Supportive community systems, health care access, transportation, disease prevention / health 

promotion, safety, home repair, and other relevant areas.

d. Technical assistance can be offered to community groups that are developing and collaborating on 

aging friendly community assessments or improvements. 

e.  Bethany Burge, TSA Planning & Programs Manager
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Community Focal Points

Describe the rationale and method used to assess the ability to be a community focal point, including the 

definition of community.

Explain the process by which community focal points are selected. 

Community Focal Points (CFP) were established utilizing the new CFP definition, as approved by the TSA 

Board of Directors in FY 2012. Based on feedback from the existing CFPs, TSA's Advisory Council will 

establish a workgroup to modify the designation criteria and expectations for CFPs in FY 2014. New Focal 

Points may be added by FY 2016.

Provide the following information for each focal point within the PSA. List all designated community focal 

points with name, address, telephone number, website, and contact person. This list should also include 

the services offered, geographic areas served and the approximate number of older persons in those 

areas. List your Community Focal Points in this format.

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Garden City - Maplewood Senior Center
31735 Maplewood Blvd. Garden City, MI 48135
www.gardencitymi.org
734-793-1852
Jennifer Ross Music
5,253
City of Garden City

Services: B, C, E, F, H, I, J, M, N, O, P, Q, R, S, T, U, V,

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Woodhaven Senior Center
23101 Hall Rd. Woodhaven, MI 48183

(734) 675-4926
Shelly Clark
2,583
City of Woodhaven

Services: C, G, H, I, J, L, O, R, S, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Dearborn Heights - Berwyn Senior Center
26155 Richardson Dearborn Heights, MI 48127
http://www.ci.dearborn-heights.mi.us/
313-791-3550
Kim Constan
12,032
City of Dearborn Heights

Services: A, B, C, E, F, G, H, I, J, K, L, M, O, S, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Gibraltar Community Center
29340 S. Gibraltar Rd. Gibraltar, MI 48173

734-671-1466
Tamey Gorris
978
City of Gibraltar
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Services: A, B, C, E, H, I, L, K, O, P, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Huron Twp. Senior Center
22950 Huron River Dr., New Boston,  MI  48164

(734) 654-9281
Walt McCurdy
1,541
Huron Township

Services: A, B, C, E, F, G, H, I, J, K, L, M, N, O, P, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Plymouth Community Council on Aging
201 South Main Street, Plymouth, MI  48170
www.ci.plymouth.mi.us
(734) 453-1234
Bobbie Pummill
8,453
City of Plymouth/Plymouth Twp.

Services: A, C, D, E, F, G, H, I, J, K, L, M, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

River Rouge Senior Center
10625 W. Jefferson, River Rouge, MI  48218

(313) 842-3360
Olive Roberts
1,266
City of River Rouge

Services: C, E, G, I, J, K, P, Q, R, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Sumpter Senior Center
23501 Sumpter Rd., Sumpter Township, MI  48111
www.sumptertwp.com/Senior_Center.html
(734) 461-9373
Maryann Watson
1,637
Sumpter Twp.

Services: A, C, D, E, G, H, I, J, K, N, O, P, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Wyandotte-Copeland Recreation Center
2306 4th St. Wyandotte, MI 48192

734-324-7275
Joanne Lanagan
5,029
City of Wyandotte

Services: A, C, E, F, G, H, I, O, Q, R, S, V
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Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Allen Park-Parks and Recreation
15800 White Street, Allen Park, MI  48101
www.cityofallenpark.org
(313) 928-0771
Carson Smith
6,374
City of Allen Park

Services: A, C, D, E, G, H, I, K, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Dearborn Senior Center
15801 Michigan Avenue, Dearborn, MI  48126
www.cityofdearborn.org
(313) 943-2401
Teresa Graves
16,205
City of Dearborn

Services: A, B, C, D, E, F, G, H, I, J, K, L, N, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Dearborn Heights - Eton Senior Center
4900 Pardee Ave. Dearborn Heights, MI 48125
http://www.ci.dearborn-heights.mi.us/
(313) 277-7765
Cheryl Stepanian
12,032
City of Dearborn Heights

Services: A, B, C, E, F, G, H, I, K, M, N, O, P, S, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Ecorse Senior Center
4072 W. Jefferson, Ecorse, MI  48229
www.city-ecorse.org
(313) 382-3305
Lucille King
1,669
City of Ecorse

Services: B, C, F, H, I, O, Q, R, S

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Flat Rock Senior Center
1 Maguire, Flat Rock, MI 48134
www.flatrockmi.org
734-379-1450
Laurie Brown
1,554
City of Flat Rock

Services: A, D, E, F, G, H, J, L, M, N, O, P, Q, R, S, T U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Brownstown Township
21313 Telegraph Rd. Brownstown Twp., MI 48183
www.brownstown-mi.org
734-675-0920
Amy Thomas
4,796
Brownstown Twp.
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Services: A, B, C, E, G, H, I, L, M, N, O, Q, R, S, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Canton Senior Adult Programs
46000 Summit Parkway, Canton, MI  48188
www.canton-mi.org
(734) 777-3538
Susan Doughty
13,112
Canton Twp.

Services: A, B, C, D, E, F, G, H, I, J, K, L, N, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Grosse Ile Twp. Recreation Dept.
25897 Third St.., Grosse Ile Twp., MI 48138

(734) 675-2364
Tim Rooney
2,938
Grosse Ile Township

Services: E, I, J, K, L, P, R, S, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Inkster Senior Services
2000 Inkster Rd. Inkster, MI 48141

313-561-2383
Denise Champagne
4,167
City of Inkster

Services: B, C, F, H, I, K, L, N, Q, R, S, T, VV

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Lincoln Park Senior Center
3240 Ferris, Lincoln Park, MI  48146
www.lincolnparkmi.net
(313) 386-1817
Don Cook
6,259
City of Lincoln Park

Services: C, E, F, H, I, K, M, O, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Livonia Civic Park Senior Center
15218 Farmington Rd. Livonia, MI 48154
www.ci.livonia.mi.us
734-466-2555
Karl Peters
22,980
City of Livonia

Services: A, B, C, D, E, F, G, H, I, J, K, L, M,  N, O, P, Q, R, S, T, U, V
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Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Melvindale Senior Center
4300 S. Dearborn, Melvindale, MI  48122
www.melvindale.org
(313) 769-2347
Jackie Daniels
1,815
City of Melvindale

Services: A, B, C, D, E, F, H, I, J, K, L, M, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Northville Area Senior Center
303 W. Main St., Northville, MI  48167

(248) 349-0203
Suzanne Johnson
7,524
City of Northville/Northville Twp

Services: B, D, E, F, G, H, J, K, L, M, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Redford Senior Department
12121 Hemingway, Redford Twp. MI  48239
www.redfordtwp.com
(313) 387-2788
Dorothy Morris
8,054
Redford Township

Services: A, C, D, E, F, G, H, I, J, K, L, N, O, P, Q, R, S, T, ,U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Riverview Municipal Building
14100 Civic Park Dr. Riverview, MI 48193
www.cityofriverview.com
(734) 281-4219
Dorothy Withrow
3,587
City of Riverview

Services: B, C, E, H, I, O, R, S, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Rockwood Community Center
32001 Fort St. Rockwood MI 48173

(734) 379-5600
Nova Domitrz
618
City of Rockwood

Services: C, H, I, R, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Romulus Senior Center
36525 Bibbins, Romulus, MI  48174
www.romulusgov.com
(734) 955-4120
Rose Swidan
3,633
City of Romulus
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Services: A, B, C, E, F, G, H, I, J, K, L, M, N, O, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Southgate Senior Center
14400 Dix-Toledo Hwy., Southgate, MI  48195
www.southgate-mi.org
(734) 258-3066
Audrey Holmes
6,654
City of Southgate

Services: A, B, C, E, F, G, H, I, J, K, ,L, N, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Taylor-William Ford Senior Center
6750 Troy Taylor, MI 48180
www.cityoftaylor.com
734-287-3838
Lori Runkle
11,354
City of Taylor

Services: B, C, E, F, G, H, I, J, K, L, M, N, O, P, Q, R, S, T, U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Trenton Senior Center
2700 Westfield, Trenton, MI  48183

(734) 675-0063
Carol Garrison
4,842
City of Trenton

Services: B, E, G, H, J, K, L, M, O, P, Q, R, S, T, U

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Van Buren-September Days Senior Center
46425 Tyler Belleville, MI 48111
www.vanburen-mi.org
734-699-8918
Lynette Jordan
4,200
Van Buren Township/City of Belleville

Services: A, B, C, D, E, F, H, I, J, K, L, M, N, O, P, Q, R, S, T, ,U, V

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:
Service Area:

Wayne Senior Service Office at Wayne Community Center
4635 Howe Rd. Wayne, MI 48184

734-721-7460
Nancy Wojewski-Noel
3,214
City of Wayne

Services: B, D, E, G, H, I, K, L, O, Q, S, V

Name:
Address:
Website:

Westland Friendship Center
1119 N. Newburgh Rd., Westland, MI  48185
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Telephone:
Contact Person:
Persons:
Service Area:

(734) 467-3259
Barbara Marcum
15,996
City of Westland

Services: A, B, C, D, G, H, I, K, L, M, O, Q, S, T, U, V
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Other Grants and Initiatives

1. Describe other grants and/or initiatives the area agency is participating in with OSA and other partners.

AAA Response:

Empowering older adults and adults with disabilities through Chronic Disease Self-Management 

Programs - In 2012, TSA was awarded this Administration on Aging (AOA) grant to directly provide 

and support existing partners who offer Chronic Disease Self-Management/ Personal Action 

Toward Health (PATH), Diabetes PATH, and Chronic Pain Self-Management in southeastern 

Michigan.  TSA continues to serve as the Chair for the Southeast Michigan Partners on the PATH 

regional group, promoting sharing of best practices, problem solving volunteer management 

issues, maintaining the fidelity of the CDSMP models, and disseminating partner updates. Under 

this grant, TSA was tasked with reaching out beyond our traditional PSA to serve Saint Clair 

County, establish a relationship with and support the efforts of the Veterans Administration (VA) 

Health System, support medically underserved communities, and increase the accessibility of 

PATH programs for adults with disabilities. TSA will continue to forge new partnerships and 

leverage existing relationships to promote healthy living/ successful aging within the region. These 

efforts will ensure the sustainability of the program and support the achievement of the State’s 

goals.TSA has made strides in forming new relationships with several community organizations 

and the Ann Arbor VA and plan to continue the momentum throughout the 2014-2016 MYP. 

Targeted Technical Assistance to Build Business Capacity of Aging and Disability 

Community-Based Organizations for Integrated Care Partnerships Grant - TSA joined with DAAA 

and nearly 40 partner organizations in Wayne County to win 1 of only 9 project grants nationwide.  

Under this grant the Adminsitration on Community Living (ACL) is providing technical assistance to 

participating partners from May through September of 2013. This collaboration seeks to build 

business capacity to contract with integrated care entities, for the provision of community-based 

long term care services and supports. While there is no direct financial award, participants have 

access to experts from ACL and the Lewin Group through teleconferences, peer-to-peer calls, 

e-mails, online forums, webinars and written materials.  In addition, there will be some on-site 

visits.  The establishment of an efficient long-term partnership amongst the organizations, building 

a common support system aimed at serving older adults and persons with disabilities within the 

new integrated health care system is one expected outcome. 

MyRide 2 - TSA is working with AAA 1-B to devlop a comprehensive Information & Assistance 

approach to transportation service inquiries.  The two agencies will work together to address 

transportation needs for their populations through a common data and resource set. An 866 line 

will route calls to the appropriate AAA.  A transportation coordinator will work at each AAA and be 

commonly trained in presenting mobility options. 

Michigan's Coordinated Access to Food for the Elderly (MiCAFE) - TSA has established an MOU 

with Elder Law of Michigan to deliver the MiCAFE program within PSA 1-C.

Senior Companion Program - Under an MOU, TSA Community Care staff have inititated work with 

Catholic Social Services (CSS) on the Senior Companion program.  This is a program that utilizes 
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volunteer older adults to help other older adults maintain their independence. The program 

features older adults serving other frail older adults, adults with disabilities, and those with terminal 

illnesses. Volunteers may assist by offering companionship to isolated adults, assisting them with 

simple chores, and provide transportation. This service is a form of respite for caregivers and adds 

value to the lives of older, frail adults. TSA will refer at least 3 community care program participants 

to CSS in FY 2014 for inclusion in CSS Senior Companion efforts.  CSS will then match TSA 

referred individuals with a companion.  Once three participants are match with a  companion TSA 

will maintain at least three active participants in the program.

2. Describe how these grants and other initiatives will improve the quality of life of older adults within the 

PSA.

AAA Response:

Empowering older adults and adults with disabilities through Chronic Disease Self-Management Programs 

- The focus of this grant is to not only expand the number program completers, but to increase the number 

of workshop opportunities within the region.  Evidence based programs such as PATH have proven results 

demonstrating the health benefits available to individuals who have a chronic condition. The 

PATH/CDSMP programs have an added benefit of being accessible to caregivers for education. The 

PATH programs provide older adults and people with disabilities the tools necessary to become an active 

manager of their health and live as independently as possible within the environment of their choice.

Targeted Technical Assistance to Build Business Capacity of Aging and Disability Community-Based 

Organizations for Integrated Care Partnerships Grant - Through the engagement of aging and disability 

focused organizations in facilitated development of business capacity and shared resources, older adults 

and people with disabilities will have increased accessibility to needed information and better coordination 

of care.  Synchronizing a multi-facited support system will increase the accessibility of services jointly 

offered, to improve seamless service delivery for individuals throughout Wayne County.

MyRide 2 will enable TSA to provide more comprehensive transportation options to the residents of PSA 

1-C.  

MiCAFE in an additional service offering to help older adults meet their nutritional needs.  It also targets 

the low-income population.

The Senior Companion Program targets isolated older adults and enables them to remain in their home.  It 

also serves as a form of respite for caregivers.

3. Describe how these grants and other initiatives reinforce the area agency’s planned program 

development efforts for FY 2013.

AAA Response:

The "Empowering older adults and adults with disabilities through Chronic Disease Self-Management 

Programs" Grant directly address the "Promote healthy aging through partnerships to provide evidence 

based disease prevention programs throughout the PSA" State Goal that TSA will strive to achieve. The 

grant will expand the reach of the PATH/CDSMP programs and increase the sustainability of each 

program.

The "Targeted Technical Assistance to Build Business Capacity of Aging and Disability Community-Based 
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Organizations for Integrated Care Partnerships" Grant assists TSA with the regional goal of identifying 

gaps in service and monitor TSA’s progress towards goals related to meeting the needs of older adults 

and individuals with disabilities to ensure quality service, coordinated care, and accessibility of available 

services is provided throughout the PSA. The partnership will focus on strategic business planning, 

building program and service delivery networks and combine the strengths of each organization to form a 

cohesive unit.

MyRide 2 is a focus on transportation services, which is the number two most requested service in PSA 

1-C.  In many cases, transit services are a form of caregiver respite.

The Senior Companion Program targets isolated older adults and can connect them to their AAA through a 

no-wrong door connection with their companion.  It ultimately ties back to TSA's goal of keeping older 

adults in the community of their choice.

4. Describe the area agency’s Creating Confident Caregivers initiative for FY 2013.

AAA Response:

TSA, AAA 1-C, will not be participating in CCC during FY 2014.

5. Describe the Area Agency MMAP initiatives for FY 2014.

AAA Response:

MMAP -

Through the Medicare Medicaid Assistance Program our trained health benefits volunteer counselors 

provide unbiased information and counseling on health care options and benefits.  Our MMAP program 

has experienced consistent growth and aims to interact with 5,400 individuals in FY 2014. TSA’s MMAP 

program has been very successful in the recruitment and maintenance of volunteers, with over 50% of all 

counselors regularly donating their time.

MMAP is an intregal part of the ACA and Integrated Care development in Michigan.  MMAP will continue 

to conduct outreach, provide education and support individual enrollment, as necessary. TSA's FY 14 goal 

is to conduct outreach in 30 communitites during the Medicare Part D Open Enrollment period.
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APPENDIX A

Board of Directors Membership

 0  1  0  0  1  6  17

 0  0  0  0  0  1  5

Membership 

Demographics

Aged 60 and Over

Asian/Pacific 

Islander

African 

American

Native 

American/

Alaskan

Hispanic 

Origin

Persons 

with 

Disabilities

Female
Total 

Membership

Appointed
Community 

Representative

Elected 

Official
AffiliationGeographic AreaName of Board Member

YesDownriver Community 

Conference

Lincoln ParkFrank Vaslo

YesConference of Western 

Wayne

RedfordJohn Pedit

YesConference of Western 

Wayne

City of NorthvilleSherry Necelis

YesConference of Western 

Wayne

Plymouth 

Township

Doug Hull

YesTSA Advisory Council 

Chair, Canton Township 

Clerk

Canton TownshipTerry Bennett

YesAt-Large Board 

Member, Wayne State 

University

Canton TownshipTom Jankowski

YesDownriver Community 

Conference, City of 

Woodhaven

TrentonMark Kibby

YesAt-Large Board MemberLivoniaSandra Falk-Michaels

YesAt-Large Board MemberWestlandMichael Harris

YesConference of Western 

Wayne

InksterOctavia Smith

YesConference of Western 

Wayne

WestlandMel Tockstein
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YesDownriver Community 

Conference

WyandotteAnn Hatley

At-Large Board 

Memebr, Ford Motor 

Company

LivoniaKathleen McIntyre

Conference of Western 

Wayne, Oakwood 

Health System

Canton TownshipDr. Syed Taj

At-Large Board 

Member, Presbyterian 

Villages of Michigan

Canton TownshipRoger Myers

YesDownriver Community 

Conference

Dearborn HeightsDavid Ippel

YesDownriver Community 

Conference

Grosse IleJack Frucci

Downriver Community 

Conference

VACANT
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APPENDIX B

Advisory Board Membership

Total 

Membership
Female

Persons 

with 

Disabilities

Hispanic

Origin

Native 

American/

Alaskan

African 

American

Asian/ 

Pacific 

Islander

 0  2  0  0  1  16  18

 0  2  0  0  0  8  9

Membership 

Demographics

Aged 60 and Over

Name of Board Member Geographic Area Affiliation

Terry Bennett Canton Township Canton Township Clerk

Ann Randolph Trenton Retired

Joan Siavrakas Livonia Wayne County Senior 

Services Department

Sandra Abbott Woodhaven Small Business Owner

Lisa Boyd Livonia Woodhaven Retirement 

Community

Julie Cohen Northville Township DTE Energy

Melissa Foreman Henry Ford Health 

System

Vivian Holifield Romulus Retired

Thomas Hosinski Redford Township Presbyterian Villages of 

Michigan

Carol Larkin Garden City Retired

Dianne Neihengen Canton Township Retired

Patricia Randolph Trenton Retired

Dr. Sandra Schiff Romulus Adult-Well Being 

Services

Rosemarie Shim Canton Township Advanced Home Care

Amne Darwish Talab Dearborn ACCESS Community 

Services

Michal Walker Romulus Retired

Dr. Michelle Proctor (PENDING) Dearborn Heights Madonna University

Wayne Byrum (PENDING) Canton Ann Arbor VA Hospital
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APPENDIX C

Proposal Selection Criteria

Date criteria approved by Area Agency on Aging Board: 12/07/2012

To address cuts in funding and provide focus under the agency’s mission, TSA will be focusing on 

six services areas in the 2014-2016 Multi-year Plan (MYP). After review and consideration by the 

Advisory Council and Board of Directors, TSA is realigning programmatic objectives to address the 

top six requested services, as identified through Information & Assistance data, surveys and public 

input sessions. These six services areas are:

1) Aging in Place – Safe at Home (Chore/Home Modification/Home Safety)

2) Transportation

3) Home Delivered Meals

4) Housing

5) Legal Services

6) Community Care (Medication Management, Care Management, Case Coordination)
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APPENDIX F

Request to Transfer Funds

 1

The Area Agency on Aging requests approval to transfer funds  from Title III-B 

Supportive Services to Title III-C Nutrition Services. The Agency assures that 

this action will not result in a reduction in support for in-home services and senior 

center staffing. Rationale for this request is below.

Amount of Transfer

 0.00

 2

The Area Agency on Aging requests approval to transfer funds  from Title III-C1 

Congregate Nutrition Services to Title III-B Supportive Services for in-home 

services. The rationale as to why congregate participation cannot be increased is 

described below.

Amount of Transfer

 0.00

 3

The Area Agency on Aging requests approval to transfer funds  from Title III-C1 

Congregate Nutrition to Title III-B Supportive Services for participant 

transportation to and from meal sites to possibly increase participation in the 

Congregate Nutrition Program. Rationale for this request is below.

Amount of Transfer

 0.00
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