Express Scripts

By EVERNORTH

Express Scripts can help you save time and up to 33% compared to other pharmacies. They have an App if you
want to make new orders or review order status. They have auto-order and auto-pay options. Also, you can
receive text notifications.

SIGN IN with user name and password: https://myplan.medica.com/partners/Medications Pharmacies CMD

Go to Express Scripts

Click on:

Log in with Two-Step Verification, so press m

Enter code

Get verification code from email, then press to type in the number, and press VERIFY.
Express Scripts automatically takes you to MY MEDICATIONS.

Look to the TOP of the PAGE, it lists:

Home Prescriptions Benefits Account Help »

Choose: HOME. Then scroll to the BOTTOM of the PAGE.

I D How to Get Started with Home Delivery )
Click on:

Follow the directions:
1. Go to My Medications.
2. Check to see if we already have your prescription on file.
3. Add that medication to the cart and checkout.
4. We'll reach out to your doctor to confirm your prescription and start processing your order.
If you don't see your prescriptions, go to Request an Rx. We'll work with your doctor to make sure the
medication is delivered in a timely matter.
For help with your medication, please Contact Us. We’re available 24/7.

My medications were listed and shown to be set-up with a different pharmacy, so that needed to be changed.

-~ Click on: Request an Rx. Express Scripts works with your doctor to ensure medication is delivered in a timely
matter.

- Enter medication. As you type, a drop-down list will show medication and amount/strength options.

- Fill'in the circle that best fits your situation. | chose, “YES, | talked to a doctor about this medication.”

— Then clicked START PRESCRIPTION REQUEST. Enter doctor. As you type, a drop-down list will appear
showing doctors you have seen.

-~ Chose auto renewal, if you want.

— Added medication to MY CART. If you need to add another prescription, you can.

—  When finished, go to MY CART and review medication purchase(s).

-~ Click on PROCEED TO CHECKOUT.

- Verify/change shipping address.

-~ Choose shipping method: one-day, two-day, or standard. Each has a price, but standard = FREE!

- Choose/update payment method with Credit Card or Pay Pal.


https://myplan.medica.com/partners/Medications_Pharmacies_CMD
https://www.express-scripts.com/frontend/consumer/#/my-medications
https://www.express-scripts.com/frontend/consumer/#/newRx/prescription
https://www.express-scripts.com/frontend/consumer/#/contactUs/help/contact
https://www.express-scripts.com/frontend/consumer/#/newRx/prescription

-~ Press SUBMIT ORDER.
- Print receipt.
- Wait for Express Scripts to reach out to your doctor, fill your prescription, and send you the medication.

Suggested next steps
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Your Health Profile Shipping Address Express Scripts App
To ensure safety and care, Make sure we have your Put all your pharmacy needs
tell us more about yourself. current shipping address on within reach.

file for future orders.

Complete Health Profile Update Address
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FAQs Paying with Autopay Text Updates
Need some answers? We're Save time at checkout by Get text alerts. Update
here to help. setting up autopay for your privacy and permissions for
default payment method. medication names in text.

View FAQs Turn On Autopay Update Preference
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