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N
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ATIO

N
AL 

Action Level 
The concentration of a contam

inant, which, if exceeded, triggers treatm
ent or other requirem

ents which a water  
 

 
system

 m
ust follow.

°C 
Celsius 

A scale of tem
perature in which water freezes at 0° and boils at 100° under standard conditions.

> 
G

reater than 
HAA5 

Haloacetic Acids 
HAA5 is the total of brom

oacetic, chloroacetic, dibrom
oacetic, dichloroacetic, and trichloroacetic acids.  

 
 

Com
pliance is based on the total.

Level 1 
Level 1 Assessm

ent 
A Level 1 assessm

ent is a study of the water system
 to identify potential problem

s and determ
ine (if possible)  

 
 

why total coliform
 bacteria have been found in our water system

.
LRAA 

Locational Running Annual Average 
The average of analytical results for sam

ples at a particular m
onitoring location during the previous four quarters.

M
CL 

M
axim

um
 Contam

inant Level 
The highest level of a contam

inant that is allowed in drinking water. M
CLs are set as close to the M

CLG
s as  

 
 

feasible using the best available treatm
ent technology.

M
CLG

 
M

axim
um

 Contam
inant Level G

oal 
The level of contam

inant in drinking water below which there is no known or expected risk to health.  
 

 
M

CLG
s allow a m

argin of safety.
M

RDL 
M

axim
um

 Residual Disinfectant Level 
The highest level of disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is  

 
 

necessary for control of m
icrobial contam

inants. 
M

RDLG
 

M
axim

um
 Residual Disinfectant Level Goal 

The level of a drinking water disinfectant below which there is no known or expected risk to health.  
	

	
M
RLDG

’s	do	not	reflect	the	benefits	of	the	use	of	disinfectants	to	control	m
icrobial	contam

inants.
n/a 

not applicable 
ND 

Not Detected 
NTU 

Nephelom
etric Turbidity Units 

M
easures the cloudiness of water.

pCi/L 
Picocuries Per Liter 

A m
easure of radioactivity

ppb 
Parts Per Billion (one in one billion) 

The ppb is equivalent to m
icrogram

s per liter. A m
icrogram

 = 1/1000 m
illigram

.
ppm

 
Par ts Per M

illion (one in one m
illion) 

The ppm
 is equivalent to m

illigr am
s per liter. A m

illigram
 = 1/1000 gram

.
RAA 

Running Annual Average 
The average of all analytical results for all sam

ples during the previous four quarters.
SM

CL  
Secondary M

axim
um

 Contam
inant Level 

TT 
Treatm

ent Technique 
A required process intended to reduce the level of a contam

inant in drinking water.
TTHM

 
Total Trihalom

ethanes 
Total Trihalom

ethanes is the sum
 of chloroform

, brom
odichlorom

ethane, dibro 
 

 
m

oochlorom
ethane and brom

oform
. Com

pliance is based on the total.
μm

hos	
M
icrom

hos	
M
easure	of	electrical	conductance	of	water
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pringw
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Param
eter 

U
nits 

M
ax. 

M
in. 

Avg.
Turbidity 

N
TU 

0.12  
0.03  

0.07 
Total Solids 

ppm
 

174  
94  

135 
T otal Dissolved Solids 

ppm
 

146  
75  

120 
Alum

inum
 

ppm
 

0.082  
0.012  

0.037 
Iron 

ppm
 

0.3  
0.1 

0.2 
Copper 

ppm
 

0.003  
N

D 
0.000 

M
agnesium

 
ppm

 
8.3  

6.1  
7.3 

Calcium
 

ppm
 

29.1  
21.3  

25.1 
Sodium

 
ppm

 
8.4  

4.4  
5.3 

Potassium
 

ppm
 

1.3  
0.8  

1.0 
M

anganese 
ppm

 
0.004 

N
D 

0.000
Lead  

ppm
 

N
D 

N
D 

0.000
Zinc 

ppm
 

0.001  
N

D 
0.000 

Silica  
ppm

 
2.8  

1.8 
2.2 

Sulfate  
ppm
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22.6 
25.9 

Chloride 
ppm

 
12.9  

8.9 
10.4

Param
eter 

U
nits 

M
ax. 

M
in. 

Avg.
Phosphorus 

ppm
 

0.67  
0.37  

0.50 
Free Carbon Dioxide 

ppm
 

12.1  
8.8  

10.2 
Total Hardness 

ppm
 

106  
82  

99 
Total Alkalinity  

ppm
 

76 
64  

70 
Carbonate Alkalinity 

ppm
 

0 
0  

0
Bi-Carbonate Alkalinity 

ppm
 

76  
64  

70
N

on-Carbonate Hardness  
ppm
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18  
29 

Chem
ical Oxygen Dem

and  
ppm

 
3.3  

N
D 

1.5 
Dissolved Oxygen 

ppm
 

13.4  
8.9  

10.9 
N

itrite N
itrogen  

ppm
 

N
D 

N
D 

0.0 
N

itrate N
itrogen 

ppm
 

0.45 
0.23 

0.32 
Fluoride  

ppm
 

0.71  
0.38  

0.55
pH 

 
7.20  

7.07  
6.54 

Specific Conductance @
 25 °C.  

µm
hos 

238  
191  

224 
Tem

perature  
°C 

24.3  
3.7 

14.5 

A
B

O
U

T U
N

REG
U

LATED
 CO

N
TA

M
IN

A
N

T M
O

N
ITO

RIN
G

Unregulated contam
inants are those for w

hich EPA has not established 
drinking w

ater standards. M
onitoring helps EPA to determ

ine w
here these 

contam
inants occur and w

hether it needs to regulate those contam
inants.

Public W
orks D

epartm
ent 

The Public W
orks Departm

ent is able to assist residents  
w

ith questions about the quality of their w
ater. Office hours  

are M
onday through Friday, 7:30 a.m

. to 4:00 p.m
. 

10600 Capital | (248) 691-7497

U
tility Billing D

epartm
ent 

The Utility Departm
ent assists residents w

ith utility billing and  
paym

ent issues. Office hours are 8:00 a.m
. to 5:00 p.m

., M
onday  

through Thursday and every other Friday from
 8:00 a.m

. to 4:00 p.m
.

14000 O
ak Park B

lvd. | (248) 691-7470
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D
rinking w

ater quality is im
portant  

to our com
m

unity and the region.   
The City of Oak Park and the Great 

Lakes W
ater Authority (GLW

A) are com
m

itted 
to m

eeting state and federal w
ater quality 

standards including the Lead and Copper Rule. 
W

ith the Great Lakes as our w
ater source  

and proven treatm
ent technologies, the  

GLW
A consistently delivers safe drinking  

w
ater to our com

m
unity. Oak Park operates 

the system
 of w

ater m
ains that carry this  

w
ater to your hom

e’s service line. This year’s 
W

ater Quality Report highlights the perfor-
m

ance of GLW
A and Oak Park w

ater profes-
sionals in delivering som

e of the nation’s best 
drinking w

ater. Together, w
e rem

ain com
m

it-
ted to protecting public health and m

aintain-
ing open com

m
unication w

ith the public  
about our drinking w

ater.

W
H

ERE D
O

ES M
Y  

W
ATER CO

M
E FRO

M
? 

Your source w
ater com

es from
 the Detroit 

River, situated w
ithin the Lake St. Clair, Clin-

ton River, Detroit River, Rouge River, Ecorse 
River, w

atersheds in the U.S. and parts of the 
Tham

es River, Little River, Turkey Creek and 
Sydenham

 w
atersheds in Canada.  The M

ich-
igan Departm

ent of Environm
ental Quality in 

partnership w
ith the U.S. Geological Survey, 

the Detroit W
ater and Sew

erage Departm
ent, 

and the M
ichigan Public Health Institute 

perform
ed a source w

ater assessm
ent in 2004 

to determ
ine the susceptibility of GLW

A’s 
Detroit River source w

ater for potential con-
tam

ination. The susceptibility rating is based 
on a seven-tiered scale and ranges from

 very 
low

 to very high determ
ined prim

arily using 
geologic sensitivity, w

ater chem
istry, and 

potential contam
inant sources. The report 

described GLW
A’s Detroit river intakes as 

highly susceptible to potential contam
ination. 

How
ever, all four GLW

A w
ater treatm

ent 
plants that service the city of Detroit and draw

 
w

ater from
 the Detroit River have historically 

provided satisfactory treatm
ent and m

eet 
drinking w

ater standards.

GLW
A has initiated source-w

ater protection 
activities that include chem

ical containm
ent, 

spill response, and a m
ercury reduction 

program
. GLW

A participates in the N
ational 

Pollutant Discharge Elim
ination System

 perm
it 

discharge program
 and has an em

ergency 
response m

anagem
ent plan. In 2021, the 

M
ichigan Departm

ent of Environm
ental, 

Great Lakes and Energy approved the GLW
A’s 

Updated Surface W
ater Intake Protection plan 

for the Belle Isle intake. The plan has seven 
elem

ents that include: roles and duties of 
governm

ent units and w
ater supply agencies, 

delineation of a source w
ater protection 

areas, identification of potential sources of 
contam

ination, m
anagem

ent approaches for 
protection, contingency plans, siting of new

 
w

ater sources, public participation, and public 
education activities. If you w

ould like to know
 

m
ore inform

ation about the Source W
ater 

Assessm
ent report, please, contact GLW

A at 
(313 926-8102).

CRYPTO
SPO

RID
IU

M
 FA

CTS 
Cryptosporidium

 is a m
icrobial pathogen  

found in surface w
ater throughout the U.S.  

Although filtration rem
oves Cryptosporidium

, 
the m

ost com
m

only used filtration m
ethods 

cannot guarantee 100 percent rem
oval.  

Our m
onitoring indicates the presence 

of these organism
s in our source w

ater. 
Cryptosporidium

 w
as detected once, during 

a tw
elve-m

onth period at our Detroit River 
intake plants. Current test m

ethods do not 
allow

 us to determ
ine if the organism

s  
are dead or if they are capable of causing 
disease. Ingestion of Cryptosporidium

 m
ay 

cause cryptosporidiosis, an abdom
inal infec-

tion. Sym
ptom

s of infection include nausea, 
diarrhea, and abdom

inal cram
ps. M

ost 
healthy individuals can overcom

e the disease 
w

ithin a few
 w

eeks. How
ever, im

m
uno-com

-
prom

ised people, infants and sm
all children, 

and the elderly are at greater risk of devel-
oping life-threatening illness. W

e encourage 
im

m
uno-com

prom
ised individuals to consult 

their doctor regarding appropriate precautions 
to take to avoid infection. Cryptosporidium

 
m

ust be ingested to cause disease, and it 
m

ay be spread through m
eans other than 

drinking w
ater. 

Unregulated contam
inants are those for w

hich 
the EPA has not established drinking w

ater 
standards. M

onitoring helps EPA to determ
ine 

w
here certain contam

inants occur and w
heth-

er it needs to regulate those contam
inants. 

Beginning in July of 2008, the Detroit W
ater 

and Sew
erage Departm

ent (DW
SD) began 

m
onitoring quarterly for unregulated contam

-
inants under the Unregulated Contam

inant 
M

onitoring Rule 2 (UCM
R2.) All the UCM

R2 
contam

inants m
onitored on List 1 and List 2 in 

2008 w
ere undetected. 

SPECIA
L H

EA
LTH

 CO
N

CERN
S 

Som
e people m

ay be m
ore vulnerable to 

contam
inants in drinking w

ater than the gener-
al population. Im

m
uno-com

prom
ised persons 

such as person w
ith cancer undergoing 

chem
otherapy, persons w

ho have undergone 
organ transplants, people w

ith HIV/AIDS or 
other im

m
une system

 disorders, som
e elderly 

and infants can be particularly at risk from
 

infections. These people should seek advice 
about drinking w

ater from
 their health care 

providers. EPA/CDC guidelines on appropriate 
m

eans to lessen the risk of infection by Crypto-
sporidium

 and other m
icrobial contam

inants 
are available from

 the Safe Drinking W
ater 

Hotline (800) 426-4791.

SU
B

STA
N

CES EXPECTED
 TO

  
B

E IN
 D

RIN
KIN

G
 W

ATER 
Drinking w

ater, including bottled w
ater, m

ay 
reasonably be expected to contain at least 
sm

all am
ounts of som

e contam
inants. The 

presence of contam
inants does not necessarily 

indicate that w
ater poses a health risk. M

ore 
inform

ation about contam
inants and potential 

health effects can be obtained by calling the 
Environm

ental Protection Agency’s Safe Drink-
ing W

ater Hotline at (800) 426-4791. 

The sources of drinking w
ater (both tap w

ater 
and bottled w

ater) include rivers, lakes, 
stream

s, ponds, reservoirs, springs, and w
ells. 

As w
ater travels over the surface of the land 

or through the ground, it dissolves natural-
ly-occurring m

inerals and, in som
e cases, 

radioactive m
aterial, and can pick up substanc-

es resulting from
 the presence of anim

als or 
from

 hum
an activity. Contam

inants that m
ay 

be present in source w
ater include: 

• M
icrobial contam

inants, such as viruses 
and bacteria, w

hich m
ay com

e from
 sew

age 
treatm

ent plants, septic system
s, agricultur-

al livestock operations, and w
ildlife. 

• Inorganic contam
inants, such as  

salts and m
etals, w

hich can be naturally 
occurring or result from

 urban storm
 w

ater 
runoff, industrial or dom

estic w
astew

ater 
discharges, oil and gas production, m

ining, 
or farm

ing. 

• Pesticides and herbicides, w
hich m

ay 
com

e from
 a variety of sources such as 

agriculture, urban storm
 w

ater  
runoff, and residential uses. 

For m
ore inform

ation on safe drinking w
ater, visit  

U
.S. Environm

ental Protection A
gency at w

w
w

.epa.gov/safew
ater
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ne

 ye
ar

 o
ld.

 

Vi
ol

at
io

n 
No

te
 fr

om
 G

LW
A

GL
W

A 
is 

re
qu

ire
d t

o m
on

ito
r y

ou
r d

rin
kin

g w
at

er
 fo

r s
pe

cifi
c c

on
ta

m
ina

nt
s o

n a
 re

gu
lar

 ba
sis

. R
es

ult
s o

f r
eg

ula
r m

on
ito

rin
g a

re
 an

 in
dic

at
or

 of
 w

he
th

er
 ou

r d
rin

kin
g w

at
er

 m
ee

ts 
he

alt
h 

sta
nd

ar
ds

. W
e 

ro
ut

ine
ly 

m
on

ito
r y

ou
r w

at
er

 fo
r t

ur
bid

ity
 (c

lou
din

es
s)

. T
his

 te
lls

 u
s w

he
th

er
 w

e 
ar

e 
eff

ec
tiv

ely
 fil

te
rin

g 
th

e 
wa

te
r s

up
ply

. W
e 

did
 n

ot
 p

ro
du

ce
 a

 fil
te

r p
ro

file
 

fo
r E

GL
E 

re
vie

w 
wi

th
in 

7 d
ay

s o
f a

n A
ug

us
t 1

, 2
02

1,
 in

div
idu

al 
filt

er
 ex

ce
ed

an
ce

 at
 th

e G
LW

A 
Sp

rin
gw

ell
s W

at
er

 Tr
ea

tm
en

t P
lan

t a
s r

eq
uir

ed
 by

 la
w.

 A 
filt

er
 pr

ofi
le 

is 
a s

um
m

ar
y 

of
 th

e 
tu

rb
idi

ty 
an

d 
flo

w 
th

ro
ug

h 
th

e 
filt

er
 a

nd
 is

 u
se

d 
to

 id
en

tify
 a

ny
 tr

en
ds

 in
 fil

te
r p

er
fo

rm
an

ce
.

*T
ur

bid
ity

 h
as

 n
o 

he
alt

h 
eff

ec
ts.

 H
ow

ev
er,

 tu
rb

idi
ty 

ca
n 

int
er

fe
re

 w
ith

 d
isi

nf
ec

tio
n 

an
d 

pr
ov

ide
 a

 m
ed

ium
 fo

r m
icr

ob
ial

 g
ro

wt
h.

 T
ur

bid
ity

 m
ay

 in
dic

at
e 

th
e 

pr
es

en
ce

 o
f d

is-
ea

se
-c

au
sin

g o
rg

an
ism

s. 
Th

es
e o

rg
an

ism
s i

nc
lud

e b
ac

te
ria

, v
iru

se
s, 

an
d p

ar
as

ite
s w

hic
h c

an
 ca

us
e s

ym
pt

om
s s

uc
h a

s n
au

se
a,

 cr
am

ps
, d

iar
rh

ea
, a

nd
 as

so
cia

te
d h

ea
da

ch
es

. 
* T

he
se

 sy
m

pt
om

s a
re

 n
ot

 ca
us

ed
 o

nly
 b

y o
rg

an
ism

s i
n 

dr
ink

ing
 w

at
er

. I
f y

ou
 e

xp
er

ien
ce

 a
ny

 o
f t

he
se

 sy
m

pt
om

s a
nd

 th
ey

 p
er

sis
t, 

yo
u 

m
ay

 w
an

t t
o 

se
ek

 m
ed

ica
l a

dv
ice

.

W
ha

t s
ho

ul
d 

I d
o?

 T
he

re
 is

 n
ot

hin
g 

yo
u 

ne
ed

 to
 d

o 
cu

rre
nt

ly.
 T

his
 is

 n
ot

 a
n 

em
er

ge
nc

y. 
Yo

u 
do

 n
ot

 n
ee

d 
to

 b
oil

 w
at

er
 o

r u
se

 a
n 

alt
er

na
tiv

e 
so

ur
ce

 o
f w

at
er

 cu
rre

nt
ly.

 E
ve

n 
th

ou
gh

 th
is 

is 
no

t a
n 

em
er

ge
nc

y, 
as

 o
ur

 cu
sto

m
er

s, 
yo

u 
ha

ve
 a

 ri
gh

t t
o 

kn
ow

 w
ha

t h
ap

pe
ne

d 
an

d 
wh

at
 w

e 
did

 to
 co

rre
ct 

th
e 

sit
ua

tio
n.

W
ha

t h
ap

pe
ne

d?
 W

ha
t is

 be
in

g d
on

e?
 Th

e fi
lte

r p
ro

file
 ha

s s
inc

e b
ee

n p
ro

du
ce

d a
nd

 su
bm

itte
d t

o E
GL

E 
an

d a
dd

itio
na

l re
sp

on
se

 ac
tio

ns
 ha

ve
 be

en
 im

ple
m

en
te

d a
t th

e p
lan

t. 
W

e 
ar

e 
m

ak
ing

 e
ve

ry
 e

ffo
rt 

to
 e

ns
ur

e 
th

is 
do

es
 n

ot
 h

ap
pe

n 
ag

ain
.  

Pl
ea

se
 sh

ar
e t

his
 in

fo
rm

at
ion

 w
ith

 al
l th

e o
th

er
 pe

op
le 

wh
o d

rin
k t

his
 w

at
er,

 es
pe

cia
lly

 th
os

e w
ho

 m
ay

 no
t h

av
e r

ec
eiv

ed
 th

is 
no

tic
e d

ire
ctl

y (
fo

r e
xa

m
ple

, p
eo

ple
 in

 ap
ar

tm
en

ts,
 

nu
rs

ing
 ho

m
es

, s
ch

oo
ls,

 an
d b

us
ine

ss
es

). Y
ou

 ca
n d

o t
his

 by
 po

sti
ng

 th
is 

no
tic

e i
n a

 pu
bli

c p
lac

e o
r d

ist
rib

ut
ing

 co
pie

s b
y h

an
d o

r m
ail

. T
his

 no
tic

e i
s b

ein
g s

en
t to

 yo
u b

y G
LW

A.

Fo
r m

or
e 

inf
or

m
at

ion
, p

lea
se

 co
nt

ac
t t

he
 G

LW
A 

W
at

er
 Q

ua
lity

 M
an
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 a
t 3
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