
COMMUNITY TRANSPORTATION DIRECTORY

Provider Name Description Eligibility Areas Serviced Hours of Operation Trip Types Advance Notice Fare ADA Vehicle Address Contact

(800) 227-2345

www.cancer.org

(603) 641-1800 or (603) 882-5330

www.amr.net

(603) 224-8111

www.ascentria.org

(603) 845-1999 or (800) 639-8080 

www.bostonexpressbus.com

(603) 622-4948

www.caregiversnh.org

(603) 487-2768

caringhandsllc06@gmail.com

www.commutesmartnh.org

admin@commutesmartnh.org

28 Commercial Street, 
Concord, NH 03301

CommuteSmartNH Coalition dedicated to 
encouraging and assisting 
people to choose sustainable 
transportation options.  

All of NH. All of NH. Varies CommuteSmartNH is 
equipped with a trip 
planner, trip logger, 
and incentives for 
smart commuting.

Practical to sign-
up ASAP.   

No fee.  N/A

Main Office: 700 East 
Industrial Park Drive, 
Manchester, NH  
03109

Caring Hands Provides transportation 
services for school-aged 
children with disabilities. 

School-aged children 
with a disability.

Southern NH/Northern 
MA

Usually 6:00 a.m. -  4:30 
p.m.

Varies and School 
district route.

Must sign up 
through School 
District.

Varies. Yes. 614 N Mast St, New 
Boston, NH 03070

The CareGivers Caring 
Rides, a program of 
Catholic Charities, NH

Volunteer driver network that 
provides transportation to 
medical, dental, eye, dialysis, 
grocery, and other 
miscellaneous appointments 
for the elderly or the disabled.

Age 62+ and/or 
disabled with income 
limits.

Manchester, Merrimack, 
Nashua, Hudson, 
Amherst, Milford, Hollis, 
Auburn, Bedford, 
Goffstown, Hooksett, 
Litchfield, Candia, Alton, 
Wolfeboro.

Office hours - Monday -
Friday  9:00 a.m. to 3:00 
p.m., rides available 
24/7.

Disability related 
transportation, 
medical 
appointments, 
transportation, senior 
rides programs.

10 days. No fee.  No.

Must enroll 
first.

Contact provider. Yes. 261 Sheep Davis Road, 
A-1, Concord, NH 
03301

Boston Express Bus Transportation services to 
Boston for the general public 
with handicap accessible 
vehicles.

No restrictions. Central, NH (Nashua, 
Londonderry, Tyngsboro, 
MA) to and from Boston, 
MA. The NTS bus to Exit 
8 is Route 2 during the 
weekdays.

For Nashua, M - F,  5:00 
a.m. - 4:30 p.m.  
weekends, 8:45 a.m. - 
4:30 p.m.

Fixed route.

Ascentria Care 
Alliance/Caregivers for 
Transportation

Home care that also provides 
transportation to appointments 
as part of the program.

Elderly or people with 
disabilities if person is 
an Ascentria client in 
the Medicaid CFI 
program or private 
pay.

All of NH except Coos 
County.

Monday - Friday 8:30 
a.m. to 5:00 p.m.

Demand response.

Same day 
scheduling 
available.

Varies. Yes. 8 North Southwood 
Drive, Exit 8 - Route 3, 
Nashua, NH  03063; 
Business address: 7 
Langdon Avenue, 
Concord, NH 03301

American Cancer 
Society

American Medical 
Response (AMR) 

Non-emergency medical 
transportation, only from 
hospitals.   Contracted facilities 
can get same day pick up, 
dependent on 
availability/staffing.

No transport from 
private homes or 
nursing homes.

Only Nashua - 911 and 
Manchester - 911.

Remote OfficeNo.  Client 
Must Be Able 
to  Walk.

No fee.  25 HoursDoor to door 
transportation for 
cancer treatments

Usually 9:00 a.m. - 5:00 
p.m., but may alter time 
due to appointments. 

Monday - Sunday open 
24 hours.

Demand response 
only from hospitals.

48 hours at 
least. 

Varies with 
insurance and 
medical necessity.

Yes. 380 West Hollis 
Street, Nashua, NH 
03060/Springfield, MA 
- Home Office.

Hillsborough County and 
certain other zip codes in 
NH.

Must have cancer.Volunteer drivers provide 
transportation for cancer 
patients to their treatments 
and home again.
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(877) 428-2882

www.cvtc-nh.org

Disabled American 
Veterans

Transportation for medical 
services only through the 
Manchester VA Medical Center 
by volunteer drivers.

NH Veterans.  
Ambulatory 
passengers only.

North  to Franklin, NH. 8:00 a.m. - 11:00 a.m. Demand response. As much as 
possible, 
minimum two 
weeks.

No fee - they do 
accept donations.

Yes. VA Medical Center,  
718 Smyth Road, 
Manchester, NH 
03104

(603) 624-4366 Ext. 6427 for Stan.

(603) 475-3371

www.freedommobilityexpress.com

(603) 224-4039

www.futureinsight.org

(603) 759-9056

www.gatecitybikecoop.org

(603) 341-1720

manager@gentlecarerides.com

Demand response, 
door-to-door.

24 hours, can 
do emergency 
12 hour notice.

Varies with service.

Local commuting, 
errands, to school, 
and other short trips.

One week for 
voucher.

No fee, some bikes 
sold to fund free bike 
operation.

Gate City Bike Coop

Londonderry, NH

Future in Sight Transportation to vital 
appointments and errands such 
as medical appointments, 
grocery shopping or peer 
support groups.

Only for clients, blind 
and visually impaired, 
who are registered 
with Future in Sight.

All of New Hampshire. 8:00 a.m. - 4:00 p.m. for 
office hours; rides may 
be as needed.

No. 17B Airport Road, 
Nashua, NH  03063

Transportation for seniors, 
medical patients, and the 
disabled to medical 
appointments. Some forms of 
non-medical transportation 
provided as well (work 
commute, social events, 
airport, etc.).

No restrictions. Yes. NH Headquarters, 379 
Amherst Street, PMB 
270,  Nashua, NH 
03063

Demand response. 1 week notice. No fee.  No. 25 Walker Street, 
Concord, NH  03301

Bike repair and distribution of 
free bikes to low income 
individuals, and some sale of 
bikes to fund operation of free 
bike program.

Low-income 
individuals with area 
agency vouchers for 
free bikes.

Region 7, Greater 
Nashua.

Monday 3:00 p.m. - 6:00 
p.m.

Gentle Care Ride Mainly Southern and 
Central NH, but will 
travel to all areas. 
Nashua, Hudson, 
Litchfield, Merrimack, 
Milford, Bedford, Derry, 
Londonderry, Pelham, 
and most of Southern & 
Central NH.

Monday - Friday, 6 :00 
a.m. - 5:00 p.m., Sat & 
Sun by appointment.

Freedom Mobility 
Express, LLC

Non-Emergency Medical 
Appointments and Events.

No restrictions. Serving Southern NH & 
Boston North

Varies Demand response. As much as 
possible.

Upon request. 
(Nashua to Boston: 
$290 - $312 for a 1 
hour appointment, 
then billed $30/hour 
every 15 minute.)

Yes. 

Community Volunteer 
Transportation 
Company (CVTC) 

Volunteer drivers provide 
transportation for people who 
do not have access to 
transportation because of age, 
ability, economic situation, or 
other limiting circumstances. 
Drivers select rides based on 
their availability, use their own 
car, and receive monthly 
mileage reimbursement.  

Anyone without 
access to 
transportation - 
elderly, disabled, low 
income, or a one-car 
family.

34 towns in the 
Monadnock Area, 
including Mason.

Varies - Transportation 
Director, 8:30 a.m.  - 
2:30 p.m.,  
Administration, 8:30 a.m. 
- 4:30 p.m..

Demand response.   
Trips include non-
emergency medical, 
social service 
appointments, trips 
to the grocery store, 
bank, post office, and 
pharmacy.

5 business 
days.

No fee.  No, but they 
have a  
subcontract 
for accessible 
vehicle if  
needed.

375 Jaffrey Road, Suite 
3, Peterborough, NH 
03458
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Granite State 
Independent Living

Primarily wheelchair van 
transportation and senior 
transportation.

Adults with 
disabilities.

All of NH. Office: 7:30 a.m. - 3:30 
p.m. Monday - Friday; 
Transport: 7 days a 
week.

Demand reponse. 3 days to two 
weeks

Medicaid (CTS 
Broker) or client pays 
- fee for service.

Yes. 14 Celina Ave, Unit 14, 
Nashua NH 03065; 
Main Office: 21 
Chenell Drive, 
Concord, NH  03301

(603) 228-9680

Greater Salem 
Caregivers

Transportation for seniors, 
medical patients, and the 
disabled to medical 
appointments. Some forms of 
non-medical transportation 
provided as well.

Only Salem and 
Pelham residents, no 
income limit, only for 
elderly or disabled 
with a legitimate 
need. Must be 
vaccinated.

Only Salem and Pelham 
residents.

Monday - Friday, 9:00 
a.m. - 3:00 p.m.

Demand response. About a week's 
notice.

No fee.  No. 44 Millville Street, 
Salem, NH  03079

(603) 898-2850

Administration: (603) 623-8801

Schedule Ride: (603) 434-3569

Administration: (603) 623-8801

Schedule a Ride: (603) 434-3569

Milford Taxi A taxi service company based in 
Milford, NH.

No restrictions. Hillsborough County. 24 hour, closed on 
Sunday.

Taxicab. No. Varies. No. 32 Johnson Street, 
Milford, NH 03055

(603) 672-3344

Nashua Express 
Transportation

Non-emergency medical and 
personal transportation. CTS 
brokers the rides for Wellsense, 
Medicare, etc.

No restrictions. Southern, NH and 
Northeastern, MA.

6 days a week, usually 
1/2 day on Sunday.

Demand response. 48 hours. $15 plus $1.25 per 
mile.

Yes, and 
livery.

207 Webster Street, 
Hudson, NH  03051

(508) 840-1820

Nashua Transit System:  
General Information

Fixed route bus system with 
associated complementary ADA 
paratransit and demand 
response services.  Demand 
response services to 
Merrimack, Hudson, and the 
Souhegan Valley Transportation 
Collaborative (SVTC)  - 
Amherst, Brookline, Hollis, 
Milford, Mont Vernon and 
Wilton.

Anyone can ride fixed, 
under 12 must be 
accompanied by an 
adult.  Must register 
for paratransit / 
demand response 
service.

The fixed route bus 
system travels within the 
boundaries of the City of 
Nashua, with the 
exception of the Route 
2A, which travels to 
WalMart in Amherst. NTS 
has 10 daytime routes 
and 3 nighttime routes.  

Monday  - Friday : 6:00 
a.m. - 10:35 p.m. 
Saturday: 9:00 a.m. - 
10:35 p.m./No Sunday 
bus.

City Bus, paratransit, 
demand response, 
and senior services.

Non fixed route 
rides should be 
scheduled at 
least 2 days in 
advance.

City Bus: $1.25 for 
adult, discounts for 
children, veterans 
and individuals with 
a disability. Demand 
response - $2.50.  
Nashua residents 
over age 60 and 
children under age 5 
ride for free. 
Monthly passes and 
ticket packages 
available.

Yes. All NTS 
vehicles are 
ADA 
compliant. 
available.

Admin Office:  11 
Riverside Street, 
Nashua, NH 03062/ 
Transit Center - 30 Elm 
Street, Nashua, NH  
03060

(603) 880-0100, Ext. 1

Yes. 110 Elm Street, 
Manchester, NH 
03101; 
info@mtabus.org

Now part of MTA - 
Formerly Derry-Salem 
Cooperative Alliance for 
Regional Transportation 
(CART)  

Brokerage transportation 
service in the greater Derry-
Salem area.

No restrictions. Chester, Derry, 
Hampstead, 
Londonderry, and Salem.  
Can connect via MTA 
with NTS or CAT.

Monday - Friday,  8:00 
a.m. - 4:30 p.m.  *Service 
not available on 
weekends or holidays.

Fixed route and curb-
to-curb demand-
response 
transportation.

Manchester Transit 
Authority (MTA)

Fixed route bus system with 
associated ADA demand 
response.  Intercity commuter 
service to Concord and to 
Nashua.

No restrictions for 
public bus, must apply 
for paratransit.

Manchester and Exit 6 in  
Nashua for express 
service to Manchester, 
Concord, Goffstown, 
Bedford, Chester, Derry, 
Londonderry, Salem, 
New Boston, Hampstead 
and Hooksett. Exit 6 stop 
serviced by NTS Route 9. 
All others serviced by 
MTA Route 22.

Monday - Friday, 5:30am 
- 9:30 p.m., Saturday 
9:30 a.m. - 6:00 p.m. 
MTA has weekday routes 
and 4 routes on 
Saturday. 

City bus and 
paratransit.  Regional 
demand response in 
towns outside 
Manchester.  
Intercity commute.

Shuttle: none.           
Curb-to-curb: 
several days, no 
more than 14 
days.

Curb-to-curb ranges 
from $3.00 to $5.00 
one way. Shuttle 
rides are free.

Yes. 110 Elm Street, 
Manchester, NH 
03101

At least 24 
hours, service 
provided on 
advanced 
reservation 
basis.

Varies, senior and 
disability discounts.
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Nashua Transit System:  
ADA Complementary 
Paratransit Information

Required paratransit service 
per the Americans with 
Disabilities Act. 

Individuals with a 
physical and/or 
mental condition that 
makes them unable to 
ride the fixed route 
bus. Individuals must 
also live within ¾ of a 
mile of an NTS fixed 
route bus stop. This 
service is application-
based.         

Nashua. This service is 
complementary in that it 
is complementary to the 
fixed route. It runs the 
same hours and service 
area

Monday - Friday: 6:00 
a.m. - 10:35 p.m.; 
Saturdays: 9 a.m. - 10:35 
p.m./No Sunday service. 

Demand Response.  Trips must be 
scheduled at 
least one (1) 
day in advance 
by 4:30 p.m.     

$2.50 each way. 
Exact change cash is 
accepted or 
passengers can buy 
books of tickets.

Yes. All NTS 
vehicles are 
ADA 
compliant.

Admin Office:  11  
Riverside Street, 
Nashua, NH 03062; 
Transit Center: 30 Elm 
Street, Nashua, NH  
03060                

(603) 880-0100 (ext. 2 to schedule a 
trip; ext. 4 for questions)

Nashua Transit System: 
Senior Demand 
Response Information

Application-based Demand 
Response Service

Nashua residents age 
65 and older.

City of Nashua Monday - Friday, 8:30 
a.m.-4:30 p.m. (includes 
travel time)

Demand Response. Trips must be 
scheduled at 
least two (2) 
business days 
in advance by 
4:30 p.m.

Medical trips $2.50 
each way; Non-
medical trips $5 each 
way. Exact change 
cash is accepted or 
passengers can buy 
books of tickets.

Yes. All NTS 
vehicles are 
ADA 
compliant.

Admin Office:  11  
Riverside Street, 
Nashua, NH 03062

(603) 880-0100 (ext. 2 to schedule a 
trip; ext. 4 for questions)

Nashua Transit  System: 
Town of Hudson 
Information

Application Based Demand 
Response Service 

Hudson Residents Towns of Hudson and 
Merrimack, and City of 
Nashua

Monday - Friday, 8:00 
a.m. to 5:00 p.m. 

 Demand Response. 48 hours in 
advance by 
4:30 p.m.

Hudson to Hudson - 
$3.50/Hudson to 
Nashua - 
$5.50/Hudson to 
Merrimack $7.50.

Yes.  All NTS 
vehicles are 
ADA 
compliant.

Admin Office:  11 
Riverside Street, 
Nashua, NH 03062

(603) 880-0100, Ext. 2, ext. 4 for 
questions.

Nashua Transit  System: 
Town of Merrimack 
Information

Demand Response Service Merrimack Residents Towns of Merrimack and 
Hudson, and City of 
Nashua

Monday - Friday, 8:00 
a.m. to 5:00 p.m. 

 Demand Response. 48 hours in 
advance by 
4:30 p.m.

Merrimack to 
Merrimack - $2.00, 
Merrimack to 
Nashua $4.00, 
Merrimack to 
Hudson $6.00

Yes. All NTS 
vehicles are 
ADA 
compliant.

Admin Office:  11 
Riverside Street, 
Nashua, NH 03062

(603) 880-0100, Ext. 2, ext. 4 for 
questions.

DHHS Customer Service: (844) 275-
3447

www.dhhs.nh.gov/programs-
services/medicaid 

Division of Medicaid 
Services, NH 
Department of Health 
& Human Services, 
129 Pleasant Street, 
Concord, NH 03301

New Hampshire 
Department of Health 
and Human Services

Transportation to Medicaid 
Covered Services.  For more 
information, please go to  
https://www.dhhs.nh.gov/sites
/g/files/ehbemt476/files/docu
ments2/nhmedicaidnemtquicks
ummaryguide.pdf 

Medicaid recipients. Statewide. Monday - Friday  9:00 
a.m. - 5:00 p.m. “Normal 
business hours” are 
listed on the quick 
summary guide, 
depending on the broker 
(the member’s health 
plan determines which 
broker). There is an after 
hours messaging service 
and the transportation 
brokers must respond to 
any urgent messages 
within 2 hours.

Demand Reponse.       48 hours.   
Depends on the 
broker. 48 
hours for CTS, 3 
days for MTM.

None. Yes. Trips to 
all non-
emergency, 
medicaid 
covered 
services in 
the vehicle 
type 
appropriate 
to meet the 
needs of the 
client.
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Pelham, NH  Senior 
Transportation Services 
at the Hobbs 
Community Center

Bus service to and from the 
Hobbs Community Center and 
for local activities and 
appointments.

Pelham Senior 
Residents 

Operates only in the 
limits of Pelham except 
for special outings/trips 
approved by the Hobbs 
Community Center.

Monday - Friday, 8:30 
a.m. - 3:00 p.m.

Demand Response, 
Door to Door Service.

Need to 
schedule rides.

None.  First come 
first serve basis.

Yes. 
Handicapped 
accessible 
bus with 
wheelchair 
accessibility.

Pelham Senior 
Programs at the 
Hobbs Community 
Center/8 Nashua 
Road, Pelham, NH  
03076

603 635-3800 ext.2
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(603) 673-9898

info@sharenh.org

S.K. Taxi A taxi service company that 
provides local transportation 
via taxicab in Nashua, NH.  Also, 
provides airport transportation 
and non -medical transport 
throughout all of New England.

No restrictions. All of New England. Monday  - Sunday: Open 
24 Hours. Office hours: 
Monday - Friday 8:30 
a.m.- 5:00 p.m.

Taxicab. No. Varies. No. 14 High Street, 
Nashua, NH 03060

(603) 882-5155

To schedule or change a ride, call the 
NTS Dispatch Office: (603) 880-0100 
Ext. 2 

For general information, call SVTC: 
(603) 860-1202

Veterans Transportation 
Services

Transportation for Medical  
Services only through the 
Manchester VA Medical Center 
by VA employees or contracted 
employees.

NH Veterans Up to Meredith and 
Maine border, to 
Peterborough, and all of 
Southern NH.

Monday - Friday, 8:00 
a.m. - 2:30 p.m. for 
appointments when 
space is available.

Medical First come, first 
serve. 

No Fee.  Yes. 718 Smyth Road, 
Manchester, NH  
03104

(603) 624-4366, Ext. 5132 or 5135

SHARE Outreach Financial assistance for 
transportation services 
including car payments, 
registration, car repairs, etc.

Income restriction - 
200% of poverty level.

Milford, Amherst, 
Brookline, Mont Vernon.

Monday - Friday: 8:30 
a.m. - 4:30 p.m.

Financial Assistance 
for Services.

2 business days 
in advance; call 
by 4:30pm.

$2.00 each way. Bus 
Fare passes available 
to eligibile residents.

Yes. Souhegan Valley 
Transportation 
Collaborative P.O. Box 
753 Hollis, NH 03049

Must Apply. No cost.  Financial 
Assistance is given.

No. 1 Columbus Avenue, 
Milford NH 03055

Souhegan Valley Rides - 
service provided via a 
partnership between the 
Souhegan Valley 
Transportaiton 
Collabortative and 
Nashua Transit System.

Wheelchair accessible shared 
ride curb-to-curb service 
focusing on transportation to 
non-emergency healthcare 
appointments and assisting 
those in greatest need – Senior 
citizens, residents living with a 
disability, and residents who 
are unable to drive.  Other 
residents may use the service 
as space is available in the 
schedule.  Rides to most 
destinations within the service 

Must be a resident of 
Amherst, Brookline, 
Hollis, Milford, Mont 
Vernon, or Wilton.
Pre-registration 
required to schedule a 
ride.

Rides with in the six 
towns (Amherst, 
Brookline, Hollis, Milford, 
Mont Vernon, Wilton) 
and to and from Nashua

Monday - Friday, 8:00 
a.m. to 6:00 p.m. 
Morning arrivals back in 
Nashua no earlier than 
10AM.

Demand Response.

Additional Resources

211 - www.211nh.org - Statewide Community Resources

All Access Transportation -  Driving service run by Frank Belfsky in the western section of New Hampshire 603-533-7980.

AXUDA - www.axuda.org - $600 no interest loan from Digital Credit Union that can be used for auto purchase, repair, & other transportation related expenses, email 
donnam@nashuarpc.org for more information. 

MobilityWorks - www.mobilityworks.com - Service provider of wheelchair accessible adaptive equipment - (603) 210-4610

NH Care Path - www.nhcarepath.org/caregiver - Resources for aging, disability and independent living

ServiceLink - www.servicelink.nh.gov - Aging and Disability Resource Center, 603 598 4709

Also, please check in with your faith communities as some do provide transportation assistance.

Disclaimer:  This information is for the sole purpose of summarizing available services and is NOT vetted.
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