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Demographics & 
Socio-economics

The Nashua Region 

offers: 

• Transitional mix 

between Boston 

Metro & rest of NH

• Boston Metro 

Salary

• New Hampshire 

Living

Trends:

• Lack of Housing

• Commuting 

workers



Home/Work Locations 
& Commute Pattern
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Workforce & 
Unemployment

• Recent trends 

began in Dec ‘19 

• Big dip/spike in Apr 

’20 – Stay-at-Home 

Order, which was 

lifted in most state 

by the end of 

May’20

• Workforce 

Participation keeps 

declining

• Unemployment dips 

below 

pre-pandemic level

New Hampshire Workforce Participation Rate

New Hampshire Unemployment Rate



Business 
Conditions

Apr ‘20 Jun ‘20 Nov ‘20 Feb ‘21 May ‘21 Jul ‘21

Moderate Neg. Effect

Large Neg. Effect

Little or No Effect

Moderate Pos. Effect

US Census Bureau 

Small Business Pulse Survey (SBPS)

Hillsborough County New Business Applications



Economic 
Competitiveness

2020 Kauffman Early-Stage Entrepreneurship 

(KESE) Index

Entrepreneurship Rankings

Cost of Undergraduate Education

2019 Forbes.com article “The Best and Worst 

State for Entrepreneurs in 2020”

• New Hampshire 44th out of the 50 states

• Declining working-age population

2019 WalletNews article “Best & Worst States 

to Start a Business”

• New Hampshire 48th out of the 50 states

• Business Environment 46th

• Access to Resource 46th

• Business Cost 39th

• Availability of Human Capital 49th

• Spending on incentives as %GDP 48th

2019 Small Business & Entrepreneurship 

Council Report

• Public Policy favorable to Small 

Businesses: NH 27th out of the 50 states

• Tax System favorable to Small Businesses: 

NH 25th out of the 50 states

EducationData.org Ranking

• NH 2nd highest in-state tuition (w/ fees)

• NH $28,989 vs. Nat. Avg. $21,216

• NH 13th highest out-of-state tuition 

(w/ fees)

Vaccination Rate as 

of mid-July

One-Dose Rate

Two-Dose Rate

Minimum Wage 



Mapping of Vacancy Rates
Greater Nashua Region
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Vacancy Rate



UNH Small Business Development Center 
Business Resiliency Survey Results 

February 2021

Greater Nashua Region

COVID-19 ECONOMIC DEVELOPMENT RECOVERY PLAN



Overview

• Phase 1 conducted - June 2020; Phase 2 February 2021

• Goal – to assess the impact of Covid-19 on small businesses

• Partnered with 56 business organizations to distribute the survey.

• Statewide 1,611 responses from 174 communities

• Nashua Region 131 responses from 12 communities

• Region: Amherst, Brookline, Hollis, Hudson, Litchfield, 

Lyndeborough, Mason, Merrimack, Milford, Mont Vernon, Nashua, 

Pelham, Wilton.
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Demographics

Top Industries 

Responding:

• Professional, 

Scientific and 

Technical Services

• Arts, Entertainment 

and Recreation

• Manufacturing

• Health Care and 

Social Services



Open Status

Employees

Number of Employees 

February 2020 versus 

February 2021

• 13% of businesses 

have more 

employees 

• 43% have the same 

number

• 43% have less



Finances

• More businesses 

expressed a revenue 

decrease in the 

Nashua Region 

compared with 

outside of the region. 



Relief Programs

• Applied for aid in 

2020 and intend 

to in 2021 

75% of 

businesses 

applied for aid in 

the Greater 

Nashua area vs. 

61% outside of 

Nashua



Business 
Management

• Purchased PPE

• PPP to maintain 

or bring 

employees back

• Changes to 

protect 

employees

• Health and safety 

training



Recovery

• Business 

modifications 

from June 2020 

to February 2021

• Made physical 

changes to 

location

• E-Commerce

• Curbside Delivery

• Home Delivery

• Takeout



Going Forward

• E-Commerce

• Takeout

• Collaborating with 

other businesses

• New products 

/services

• Curbside delivery



Focus Groups

Entrepreneurship

• Manufacturing

• Technology

• Woman and Minority 

Businesses

Workforce

• Focus on expanding the pool of 

workers, training and housing.

Hospitality, Retail, Restaurants

• Restaurants

• Women and Minority Businesses



MetroQuest – Survey Software



MetroQuest – Survey Software



Camille Pattison 

Special Projects Manager 

camillep@nashuarpc.org

Next Steps

• Survey Development

• Focus Groups

• Marketing Consultant

• Meeting Monthly – 2nd Tuesday of each month through February 2022

• New Branding 

Connect. Grow. Prosper. 

“Opportunities for a thriving economy in the Nashua Region”


