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3 Separate Surveys

• Workforce

• Restaurant and Retail

• Entrepreneurship

• 100 total responses 



Workforce Survey – 37 participants











Other Results

• Parking and proximity to 
employee base were more 
important than alternative 
transportation

• Childcare impacts were low to 
average across the board

• Housing impacts were average 
with location, cost, and stock 
all roughly equal

• Marketability of individual 
businesses and the region as a 
whole were also not seen as 
high-impact issues











Retail & Restaurant Survey – 30 participants















   
   

   

   

   

   

   

   

   

   

   

   

   

                                                                
          

                                                       

 
 
  

 
  

 
  

 
 
 
  

 
  
 

  
 

                          
                                                                          

                                     Other Results

• Relaxed parking was seen as 
the most important regulatory 
impact

• All state and federal funding 
sources ranked as high-impact

• Infrastructure such as 
streetscape and curbside 
pickup areas were given 
slightly above-average 
rankings

• Outdoor dining infrastructure 
in general has not yet been 
fully embraced



Entrepreneurship Survey – 33 participants





















Key Findings – Woman Owned Business

• Lack of rapid testing; unreliable childcare; quarantining impacts 
revenue.

• More challenging to obtain funding that similar qualified male 
counterparts.

• Tough to be respected and taken seriously in the professional 
world.

Key to Success – Resiliency, Hustle and Flexibility



Key Findings – Minority Business Owners

• Black Lives Matter movement

• As a black business owner, it can be challenging to 
“find the space in the room and have access to 
capital.”

• Highlight minority-owned businesses

• Integrate minority groups into community



• Need assistance learning the business side – Regulations, taxes, HR 

rules, finances, insurance, commercial rent agreements, and legal 

advice.

• Commercial kitchen space in the region.

• Challenging renting space on Main Street in Nashua.

• Increased financing options to assist with cash flow.   

• Hard work, stay positive and you get what you put into it.  

Key Findings – Entrepreneurs



• Online list of restaurants 

• Improved access to parking and dedicated employee parking

• Increasing homeless population 

• Need funding beyond banks and access to low interest loans

• Supply chain issues and increases in food prices have cut into 

revenue

• Wages have had to be increased to stay competitive and retain or 

hire new staff

Key Findings – Restaurants



• Need more exposure to generate customers

• Trying to keep a steady customer base is hard

• Lack of cash flow is impacting inventory.

• Using Facebook as a key marketing tool

• Challenging finding time to manage a store and maintain another job

• In-person tasting events are still challenging

Key Findings – Retail



• Lack of skilled manufacturing workers has delayed production schedules.  

• Reduction in product demand and slowed hiring in response.

• CNC Machining and soldering skills, as well as mold room technicians. 

• Competing for employees

• Enhanced relationships with local high schools and community colleges

Key Findings – Manufacturing and Trades



• Reduced hours of operation resulting in a loss of revenue

• Great benefits and sign on bonuses cannot compete with a higher wage

• The lack of workforce housing is a major barrier to hiring retail, restaurant, and 
hourly positions and is disproportionately impacting small businesses

• Workforce housing is much less of a barrier to higher paying, salaried positions 
generally found in larger employers in the region

• Try us out for a day and get paid

• Employee sharing for seasonal businesses

Key Findings – Workforce


