
A Guide To The

Hours of Operation:
Memorial Day to Labor Day
10 a.m. - 7 p.m.



HOW TO ACTIVATE THE
SPLASH PAD?
HOW TO ACTIVATE THE
SPLASH PAD?
Did you arrive at the splash pad during operating hours and notice
the water is not on? No need to worry! Wave your hand over the
water sensor (pictured below), and the splash pad should kick on.
Still not working? It could be related to any of the following.



Diapers
Using normal diapers in the splash pad is prohibited.
The substance dropped by overfilled diapers can cause
the drainage system to clog. Please use a swim diaper
for children still in diapers. Swim diapers can be
purchased from the concession stand. 



Pet Hair
We know your furry one may want to join in on the fun,
but please refrain from allowing your pet to play on the
splash pad. Pet hair will quickly clog the system,
causing the splash pad to turn off automatically. 



Chemical Imbalance
If the splash pad water reaches a low chlorine amount, the
splash pad will automatically shut off until the proper chlorine
level is achieved. It may take 5 - 30 minutes for the appropriate
chlorine levels to reached. Once the water chemical level is back
to normal, the splash pad will turn on automatically.



Have you tried to activate the splash pad to no avail? Please let
the Concessions Stand Staff know. If the Concessions Stand is
closed, report the issue at MooresvilleNC.gov/LibertyPark. A
splash pad expert will arrive soon after a problem is reported to
check for clogs and chemical imbalances. 

Report an Issue



Not all of the splash pad water spouts work at the same time. In
order to optimize water quality, the splash pad spouts are
grouped into zones. Every 15 minutes, the current zone will
shut off, and a new one will commence. 

Please Note



Proper swim attire is required
Anyone 12 or under must be accompanied by an adult
Play is at your own risk

For your safety, please follow all posted rules and regulations. It
is important to remember that 

1.
2.
3.

Friendly Reminders



Questions?
Concerns?
Contact us at 704-663-7026
or at mooresvillerecreation.org.


