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Memphis Housing Authority will be accepting Pre-Applications for the Housing Choice Voucher (Section 
8) program. The Pre-Application may be completed on any personal computer or smart phone that has 
Internet access. 
 
About the Pre-Application Process 
 

Pre-applications will be accepted on-line during the opening period at 

https://myportal-memphisha.securecafe.com/onlineleasing/memphis-housing-
authority/guestlogin. aspx? starting Monday, March 21, 2022 at 8:00 am through 
Friday, March 25, 2022 at 5:00 pm, Central Daylight Time (CDT).  The application link will 
not work until the HCV Waiting List opens on March 21, 2022, at 8:00 am.   

If you or a household member is disabled and require a reasonable accommodation to apply for the HCV 
Waiting List, please call (901) 544-1381 for assistance.   
 
Applicant selection and ranking will be determined randomly, not by when the pre-application was 
submitted during the opening period.  Only one Pre-Application per person will be included in the random 
selection process. 
 
Applicants must provide all required information on the Pre-Application Form in order to submit the on-
line pre-application. Only complete on-line pre-applications submitted during the opening period will be 
included in the random waiting list selection process.  Incomplete or duplicate pre-applications will not 
be included in the random waiting list selection process.   
 
Applicants selected in the computerized random selection process will receive notification that they have 
been placed on the waiting list. Please allow 12 weeks following the opening period to receive notification.  
 
Required Information for Pre-Application Submission 
Completion of the online pre-application should take no more than 30 minutes if you gather all the 
required information ahead of time. Please be prepared to provide: 
 

• An email address.  You will need to include an email address when pre-applying. MHA uses email 
as a primary source of communication. You are required to have a working email that you check 
regularly.  

• A current mailing address and telephone number where you can be reached. 

• Names of everyone who will live with you, and the following for each person: 

• Social Security number 

• Date of birth 

• Gender (male/female) 

• Race and ethnicity 

• Whether anyone who will live with you is handicapped or disabled. 

• The annual income of the household (including all household members). 

 

https://myportal-memphisha.securecafe.com/onlineleasing/memphis-housing-authority/guestlogin.aspx?
https://myportal-memphisha.securecafe.com/onlineleasing/memphis-housing-authority/guestlogin.aspx?
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HCV Waiting List Application Instructions 

STEP 1: To access the application go to: https://myportal-
memphisha.securecafe.com/onlineleasing/memphis-housing-authority/guestlogin.aspx? 

STEP 2:   Click on “Applicant Login”.  

 
 

STEP 3:   Click on “Register Now”.  If you have an account set-up in the Rent Café system, please 

enter your existing email address and password or use the forgot password  link at the bottom 

of the page to reset it. To retrieve your Password, you must have access to the email account 

that was used when the account was originally setup.  

 

Once you are logged in, proceed to Step #8. 

https://myportal-memphisha.securecafe.com/onlineleasing/memphis-housing-authority/guestlogin.aspx?
https://myportal-memphisha.securecafe.com/onlineleasing/memphis-housing-authority/guestlogin.aspx?
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STEP 4:   Click on the box for “I do NOT have a registration code”.  If you don’t have an existing 

account  in the Rent Café system, you can create an account and get started with your waiting 

list application. 

  

 

STEP 5:  Enter your personal details, please note that every data field marked with an * is a 

required data field. 
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STEP 6:  Create/Enter your new account information including a password.  The password must 

be ten characters long and must contain all of the following: one lowercase letter, one upper 

case letter, one letter and one symbol. 

 

Please remember the email address and password used to create the account.   The information 

will be needed to access the account after the account was originally set-up.    

Step 7: Click the “Terms and Conditions” button to read and accept the Terms and Conditions.  

You must read and accept the Terms and Conditions to register and complete your waitlist 

application. 
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STEP 8:  After you have read and accepted the Terms and Conditions, click “Register” to proceed 

to login to the system.  

 

 

STEP 9:  After you login, you can now choose your language for the remainder of the application 

process (once chosen, that will be the language for the application, so please do not select a 

language unless you want to complete the application in that language):  
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STEP 10:  Enter your contact information:  

 
 

STEP 11:  Enter your information by clicking on “More information needed” (additional 

members will be added in step #12):  
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NOTE: The drop-down menus have a blank option which is not allowed for submission. You 

must make a valid selection in each field to continue processing.   
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STEP 12:   You must enter all required information including selecting at least one race to 

continue:  
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STEP 13:  You must add and complete the member details for every member of your household, 

including children.   

 

STEP 14: You must enter the income for everyone in your family, even children. Please use 

Gross Income (income before taxes).  
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STEP: 15: Select the waiting list(s) you want to apply to: 

 

 
Select Waiting List Description 

 Housing Choice 

Voucher  

Under the tenant-based housing choice voucher program, the PHA issues an eligible family 

a voucher and the family selects a unit of its choice. If the family moves out of the unit, the 

contract with the owner ends and the family can move with continued assistance to 

another unit. 

 Project-Based 

Voucher 

Under the project-based voucher program, a PHA enters into an assistance contract with 

the owner for specified units and for a specified term. The PHA refers families from its 

waiting list to the project owner to fill vacancies. Because the assistance is tied to the unit, 

a family who moves from the project-based unit does not have any right to continued 

housing assistance. However, they may be eligible for a tenant-based voucher when one 

becomes available. 

 

STEP 16:  Review and Submit Your Application.  You must accept the Terms and Conditions to 

continue your waitlist application by checking the box at the bottom of the page.   
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STEP 17:  Once your application has been submitted, you can download a copy for your records. 

 

After you complete and submit the pre-application, a confirmation page will appear on the 
computer screen confirming that you have submitted your pre-application. You should 
download the application print/save it for your records.   
 

 
 

IMPORTANT!!!!!! You must fully complete and click the SUBMIT button to have your 
online pre-application included in the random selection process.  

 

 

 

What do I do next? 

• Check your email inbox. MHA will send you an email once applications 

have been processed.  Congratulations notice will be provided to 

application who were selected for placement on the new HVC Waiting List.  

A Regret notice will be provided to applicants who were not selected for 

placement on the new HCV Waiting List.   

• Continue checking your email for correspondence/announcements  

from MHA.   

• Keep your Applicant Profile up-to-date. If any of your information 

changes, please log into the Applicant Portal to update your application.   

• Check MHA’s website. Information about future waiting list openings and 

other agency news is posted on our website. 


