


























October 14, 2022

Jennifer Maddox, Undersecretary
Massachusetts Department of Housing and Community Development
100 Cambridge St, Suite 300
Boston, Massachusetts 02114

Re: 60 Wells Street Permanent Supportive Housing and Shelter Project in Greenfield

Dear Undersecretary Maddox,

I write in strong support of Clinical & Support Options, Inc.’s (CSO) application for state
funding to rehabilitate the existing homeless shelter in Greenfield and add 36 units of permanent
supportive housing at the site.

This project will have a powerful impact on the community by providing improved and
expanded shelter space and services and creating much-needed housing, paired with wrap-around
services, for extremely low-income individuals. Greenfield and surrounding areas have an acute
need for additional homeless shelter and supportive housing capacity, as demand for existing
shelter space and housing units consistently and significantly outstrips the current supply. The
development of new Permanent Supportive Housing (PSH) units on the 60 Wells Street campus
with CSO shelter services will maximize efficiency of service delivery, with new tenants being
able to access robust, 24/7 services specifically designed to meet the needs of formerly homeless
residents. Permanent housing with supportive services is a proven, cost-effective approach to
help chronically homeless individuals maintain housing, shifting away from costly emergency
room visits and crisis response to primary care and preventive intervention.

CSO employs a trauma-informed, one-stop model of comprehensive, holistic services for those
with multiple and complex issues and is uniquely qualified to serve the needs of shelter guests
and residents living at the site. CSO commits to providing quality services while collaborating
with community partners to establish and participate in a comprehensive system of assistance
and resources for residents.



This request for funding, if awarded, would be transformative for the City of Greenfield and its
most vulnerable residents. Thank you for your consideration and attention to this important
project.

Yours sincerely,

Jo Comerford
State Senator
Hampshire, Franklin, Worcester district



 October 17, 2022 

 Jennifer Maddox, Undersecretary 
 Massachusetts Department of Housing and Community Development 
 100 Cambridge St, Suite 300 
 Boston, MA 02114 

 Re: Support for 60 Wells Street Permanent Supportive Housing and Shelter Project 

 Dear Undersecretary Maddox, 

 I am writing in strong support of Clinical & Support Options, Inc.’s (CSO) application for State ARPA 
 funding and Low-Income Housing Tax Credits to create permanent supportive housing and improved 
 emergency shelter services in downtown Greenfield. The City of Greenfield, and the rural region of 
 Franklin County, desperately need more permanent solutions for its most vulnerable residents. 

 Homelessness has been an issue in the region for years but became a front-page issue in Greenfield in 
 2018 when a large homeless encampment was in place for most of the summer on the Town Common. In 
 2020, because of the City’s efforts and the pandemic, the Wells Street shelter was able to expand to 30 
 beds. Now, in 2022, even with this shelter bed increase, homelessness in the region is at a five-year high, 
 according to the Western MA Network to End Homelessness. The UMass Donahue Institute reports the 
 region currently needs at least 17,000 more rental units priced at or below $500 a month. Encampments in 
 public parks in Greenfield have once again become front page public safety concerns. 

 The community impact of this project will be two-fold – improved and expanded shelter space and 
 services, and the creation of much needed housing for extremely low-income individuals paired with 
 wrap-around services. This project coincides with CSO taking on the State individual shelter contract in 
 Greenfield, which will maximize efficiency of service delivery, as new tenants can access a robust 24/7 
 array of services specifically designed to meet the needs of formerly homeless residents. CSO has formed 
 a strong development team including Valley Housing Consultants, with years of affordable housing 
 development expertise, and Rural Development, Inc., the only non-profit affordable housing developer 
 focused solely on Franklin County. 

 I urge you to support CSO’s request for funding. Thank you for your time and consideration of this 
 important matter. 

 Sincerely, 

 Natalie M. Blais 
 State Representative 
 First Franklin district 
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Alyssa Larose

From: Susan Worgaftik <suworg1@gmail.com>
Sent: Monday, October 17, 2022 12:33 PM
To: Eric Twarog
Cc: Gina Govoni; Alyssa Larose; Bill Miller (bmiller@csoinc.org)
Subject: CSO/RDI Development of 60 Wells Stree

Greenfield Planning Board 
c/o Eric Twarog, Greenfield City Planner 
  
October 17, 2022 
  
Dear Members of the Greenfield Planning Board: 
I am writing to you on behalf of Housing Greenfield, Greenfield’s housing community advocacy organization.  I 
had intended to attend your October 20th meeting to express our full support of the plan for supportive 
housing that is being presented by Clinical and Support Options  (CSO) and Rural Development, Inc (RDI) for 60 
Wells Street.  Due to unforeseen circumstances, I am writing this support letter to you instead. 
  
Housing Greenfield fully supports the preliminary plan for 60 Wells Street that has been presented to us by 
CSO and RDI.  We understand that this plan will grow and develop over time to meet the realities of the site 
and community needs.  However, the conceptual design to expand the shelter to 40 beds and incorporate a 
“housing first” approach encompassing 36 efficiency apartments is essential if we, as a community, are going 
to respond to the needs of our most vulnerable citizens. 
  
As we have all known for a long time, the thing that unhoused people need most is housing.  This plan 
provides housing for a significant portion of Greenfield’s and Franklin County’s unhoused population.  The 
members of Housing Greenfield recognize that one size does not fit all.  The plan intelligently looks at the 
needs of people who, for months, years and sometimes decades, have lived in tents and on the streets.  Some 
of those who have been unhoused require social services specific to their needs.  Others just need a financially 
affordable place to live.  This CSO/RDI project accommodates the needs of all potential residents.   
  
We also understand that many of the future residents of this project have felt isolated from the community at 
large.  Toward that end, our November Housing Greenfield meeting, and probably future ones as well, will 
consider how we can be supportive to this new project so that the residents truly feel part of the broader 
Greenfield and Franklin County communities.   
  
We look forward to working closely with the staff of CSO and RDI toward developing a project that meets the 
needs of its future residents, connects them to the broader community and is architecturally an asset to 
Greenfield and the Wells Street neighborhood. 
  
Please feel free to contact me if you have any questions about our support for this project. 
  
Sincerely, 
Susan Worgaftik 
Housing Greenfield 
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MEETING NOTICE 

GREENFIELD PLANNING BOARD 

**John Zon Community Center** 

35 Pleasant Street 

 

Thursday, October 20, 2022 

*** 6:00 p.m. *** 
 

AGENDA 

 
CHAIRS STATEMENT: This meeting is being recorded. If any other persons present are doing the same 

you must notify the chairperson at this time. 

 

1. Call to order by Chairperson 

 

2. Approval of Meeting Minutes of October 6, 2022 

 

3. Presentations: 

 

a. Presentation on the Clinical & Support Options project at 60 Wells Street. 

 

4. Action Items: 

 

a. Planning Board deliberation on the proposed Zoning Amendments to Section 200 7-17: 

Marijuana Establishments, Marijuana Indoor and Outdoor Cultivation of the Zoning 

Ordinance. 

 

5. Discussion Items: 

 

a. Discussion with Clara Lopez on a potential zoning amendment to allow carport and other 

structures that do not meet current setback requirements to be allowed. 

 

6. Board and Staff Reports 

 

7. Set next meeting date 

 

8. Adjourn 



 

 

The City of Greenfield is an Affirmative Action/Equal Opportunity Employer, 

a designated Green Community and a recipient of the “Leading by Example” Award 

 
* Please note that the list of topics in this notice was comprehensive at the time of posting, however the public body 

may consider and take action on unforeseen matters not specifically named in this notice.  

 

Executive session may be called. 
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VIEW FROM THE SOUTH SHOWING THE NEW THREE-STORY BUILDING AND ENTRANCE COURTYARD ACCESSED FROM 46 WELLS STREET

PROPOSED NEW ENTRANCE COURTYARD
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September 27, 2022 

 

 

Bill Miller 

Vice President of Housing and Homeless Services 

Clinical and Support Options, Inc. 

8 Atwood Drive, Suite 301 

Northampton, MA 01060 

 

 

 

RE: Zoning Verification Letter – 60 Wells Street, Greenfield, MA  

(Parcel Number: 58-14-0) 

 

Dear Mr. Miller: 

 

This letter confirms that the above referenced property described in an instrument recorded in the 

Franklin County Registry of Deeds at Book 6338, Page 317 is zoned as Central Commercial 

(CC) under the applicable provisions of the Greenfield Zoning Ordinance.  The current use of the 

property is a housing shelter care facility and offices.  The Assessing Land Use Code for the 

property is 340 (General Office Buildings).  Business and professional offices are allowed by 

right in the CC District with site plan review and approval from the Planning Board.  Multi-

family housing, which is defined as four (4) or more dwelling units, is a use also allowed by right 

with site plan review and approval from the Planning Board within the CC District.  The 

proposed project at this address meets current zoning for a by-right, site plan review process by 

the Greenfield Planning Board. 

 

There are no present violations of the Zoning Ordinance with respect to the property and the 

property conforms to all requirements of the Zoning Ordinance to include all dimensional 

requirements and off-street parking requirements.  We are unaware of any pending applications 

for rezoning, special permits or variances in connection with the property or any pending 

hearings, cases, appeals or other proceedings which could affect the zoning classification of the 

property or the conformance of the property to applicable zoning law, ordinances or regulations. 

 

If you need additional information or have any questions or concerns, please feel free to contact 

me at (413) 772-1549 or eric.twarog@greenfield-ma.gov. 

mailto:eric.twarog@greenfield-ma.gov


 

The City of Greenfield is an Affirmative Action/Equal Opportunity Employer, 

a designated Green Community and a recipient of the “Leading by Example” Award 

 

Sincerely, 

 
Eric Twarog, AICP 

Director of Planning & Development 
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