Language Assistance Plan for _Granite Falls Heartland
Express

(Name of Transit System)

DATE adopted or approved by Transit System: Dec 6 2010

Purpose .

The purpose of this Language Assistance Implementation Plan (hereinafter “plan”) is to meet Federal Transit
Administration’s (FTA’s) requirements to comply with Title Vi of the Civil Rights Act of 1964, which prohibits
discrimination on the basis of race, color, or national origin. As a subrecipient of FTA funds, this transit system is
pledged to take reasonable steps to provide meaningful access to its transit services for persons who do not speak
English as their primary language and who have a limited ability to read, speak, write, or understand English. The
FTA refers to these persons as Limited English Proficient (LEP) persons.

The U.S. DOT’s FTA Office of Civil Rights’ publication “Implementing the Department of Transportation’s Policy
Guidance Concerning Recipients’ Responsibilities to Limited English Proficient Persons — A Handbook for Public
Transportation Providers” was used in the preparation of this plan.

Contents
This plan contains:
A. Aneeds assessment based on the four-factor analysis
Language assistance measures
A staff training plan
Methods for notifying LEP persons about available language assistance
Methods for monitoring, evaluating and updating plan
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A. LEP Needs Assessment — the Four-Factor Analysis

Factor 1. The number or proportion of LEP persons in our service area who may be served or are likely to
encounter a transit program, activity, or service.

We assessed the following information (as checked) about LEP persons to determine the number or proportion of
LEP persons who might use or want to use our transit services:

—_X__GIS map showing transit service area and concentrations of LEP persons (Attachment A)

2000 US Census data

Survey results

Reports from drivers, dispatchers, others about contact with LEP persons

Local school district data

Human Services Dept. data

Information from local organizations (religious, legal, social service, etc.) about LEP persons in our service area
Other information. Describe:

According to data provided by Mn/DOT from the 2000 US Census:
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e The total number of LEP personsin our service area is 30____ _
s The total eligible population in our service area is 3009 .
e The proportion of LEP persons to the total eligible service populationis _1%

Factor 2. The frequency with which LEP persons come in contact with our transit programs, activities, or services.

None

Factor 3. The nature and importance of programs, activities, or services provided to the LEP population.

Our transit system considers transit to be an important and essential service for many people living in our service
area.

Annual ridership is about 19000-24000 rides of all age categories. Common destinations include shopping, doctor
appointments, work, school, and social visits.

Factor 4. The resources available to our transit system and the overall cost to provide language assistance.

Our current budget for marketing to or communicating with LEP persons in their language about transit services that
are available to them is S___-0- . This may include funding for staff training, translation services, brochures,
flyers, posters, newspaper ads, radio ads, website, etc.

B. Language Assistance Measures
Language measures currently used and planned to be used by our transit system to address the needs of LEP
persons include the following:

Translating key documents in the following language(s): ,
Arranging for availability of oral translators

Communicating with LEP persons’ groups about transit services

Posting notices in appropriate languages informing LEP persons of available services
Other. Describe None
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C. Staff Training

To ensure effective implementation of this plan, the transit system will schedule training at orientations for new
staff and for all relevant employees on an annual basis if needed to review :

e the transit system’s Language Assistance Implementation Plan

¢ demographic data ahout local LEP population

e printed LEP persons’ materials

¢ how to handle verbal requests for transit service in a foreign language

e responsibility to notify transit manager about any LEP persons’ unmet needs.

D. Notice to LEP Persons about Available Language Assistance
Our transit system plans to notify LEP persons in their own language about the language assistance available to
them without cost by using the following methods:
___X__signs on buses or at bus stops
brochures
posters
sending information to local organizations that work with LEP persons
telephone messages
local ads (newspaper, radio, TV)
website notices
information tables at local events, grocery stores, pharmacies, and churches
Other, describe

E. Monitoring, Evaluating and Updating Plan
_The transit system will review this plan during its annual review with its Mn/DOT transit project manager by:
o assessing its effectiveness (e.g., comparing numbers of LEP persons served by year, number of requests for
language assistance received during the year),
e assessing the sufficiency of staff training and budget for language assistance,
e reviewing current sources for assistance to ensure continuing availability, and
* reviewing any complaints from LEP persons or about their needs that were received during the past year.

This plan will be reviewed by our transit system annually. Revisions of this plan will be approved or adopted by
the transit system (transit manager or board) and dated accordingly.

F. Dissemination of Plan

This Language Assistance Plan is available on our website at _city of granite falls.
com

This plan is also available at no cost in English upon request by telephone, fax, and mail or in person.
If requested to be provided in another language and it is feasible to have it translated, It shall be provided at no cost
to the requester.
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G. Contact Information
Questions or comments about this plan may be submitted to:

Name Dennis Smith

Title Transit Director

Address 641 Prentice Street, Granite Falls, Mn 56241
Telephone 320-564-3011 ext # 7

Fax number 320-564-3013
E-mail address  transit@granitefalls.com
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AMCAT Jolnt Powers Board All of Mower Counly and the city of Austin

Augustana 122644 All of Meeker Count

Becker County Transit 7004 Census Yracts 89 and 90 {Detroil akes and Frazee)

Brown County Family Services 23535 Alf of Brown Counly

City of Brainerd 55099 All of Crow Wing County

Coftonwood County 12167 % JAll of Cottonwood County

Faribault County 168181 %] All of Faribault Counly

Grant County Transportation 6289 % [All-of Grant County “this actually becomes part of Rainbow Rider in 2011

Hubbard County 18376 1% JAll of Hubbard County

Kandiyohi Area Transit Joint Powers Board 41203 3% | All of Kandiyohl County

LINCOLN COUNTY 8429 1% All of Lincoln County

MAHNOMEN COUNTY HUMAN SERVICES 5190 2%|All of Mahnomen County

Martln County, MN 21802 1% All of Martin County

Murray County 9165 2% | All of Murray County

Pauj Bunyan Transit 34479 2% | All of Beltrami County except for census tract with reservation on it

PIPESTONE COUNTY 9895 1%] Al of Pipestone County

Productlve Alternatives, Inc, DBA Transl Alternatives 51577 % | All of Otter Tall County

Red Lake Band of Chippewa Indlans

ST

Renvllle County

17184

Census Tracl that wasn't done by Paul Bunyan

3%]All of Renvllle County

Rock County 9721 Il of Rock County
Southwestern Minnesota Opporiunity Counedl, Inc. 2083250 Il of Nobles County
Steele County 33680 of Steele County
Wadena County Social Services 17296 of Wadena County and city of Staples (census traci 1184)
Watonwan County 11876 of Watonwan County
Total
MR e i T e
Arrowhead Economic Opportunity Agency, Inc. 220437 1%] Altkin, Carlton, Cook, ltasca, Koochiching, Lake, St, {_ouis Counties minus Duluth
Isantl County 72388 1%] All of Chisago and Isanti Counties
Pralrie Five CAC, Inc. 11587 2%|Use census tracts 1193, 112, 703, 1301
All of Douglas County, and census tracts 1200, 1199, all of Grant County, aff of
Rainbow Rider Transit Board 7617 Stevens County, all of Pope County
RiverRider Public Transit System 5 154403 All of Sherbourne and Wright Counties
Raseau County Committee of Aging 37 20860 2% All of Roseau and take of the Wood Counties
Only dothe three census tracts that cover the routes of SEMCAC in Dadge County, In
Fillmore - only the northeast census tract, all of Houston County minus La Crescent -
Semcac 510 39952 1% Jthat's the upper right census tract, in Winona County - only census tracts 1273, 1281
Three Rivers Community Action, Inc, 544 39472 1%| All of Wabasha Counly, and census tracls 345, 339, 340, and 341
All of Mille Lacs County and all of Kanabec County minus the nodthernmost census
Timber Trall Public Teansit, Inc. (Mille Lacs 540 34061 2% |tract
Traltblazer JoInt Powers Board 3 50254 3% Al of Sibley and McCloud Counties
All of Morrison County, Steams Counfy minus city of St Cloud, all of Benton county
Trl-County Actlon Program, Inc, 115617 2% | minus city of St. Cloud
Alt of Norman County, all of Polk County, all of Marshall County, all of Pennington
| Tri-Valley Opportunity Councit 984 61039 2% County, All of Red Lake County, census tract 194 (city of Bagley)
All of Lyon County, census tract 679 and 680 in Jackson County, city of Redwood Fails
Western Community Action, inc. 913 37284 2%1(2 census tracts) *this info Is for bus service only, not volunteers
Total
popalaty Gl E i 7 i i &
Cedar Valley Services, Inc. or Alberi Lea 28618 Just clty of Aibert Lea

City of Faribault

21127 [T

%] Only city of Faribault

y use Hibbing transit GIS file as boundary

#2581 B%| Only city of Northfield - two smaller census iracts there, not the big one
3% |only clty of St, Peter - use the two smaller census tracts there

City of Hibbing 22072

Clty of Northfield 17464 [0

City of St. Peter 9762
27354

Clty of Winona
T

3%]Clly of Winona and Goodview - use all 6 census tracts surrounding Winona

3
Only clty of Dawson (census tract 705)

Totat

8

Fosston 87 381 Oniy the city of Fosston
City of Pine River 21 386! Only city of Pine River (census tract 166)
|City of Benson 15 348 Only clty of Benson
Clty of Granite Falis 60 580 H 5| Oy iy Bf Ciranie Fait
Clty of LeSueur 11 4391 Only city of LeSueur
City of Montevideo 58 5890 Use two census tracts that encompass Montevideo (census tracts 169, 170)
Clty of Morris 96 3992 City of Morrls
Clty of Stewartville 44 5662 1% Just use one polygon for city of Stewartviile
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