
How to set up Recurring Payments (Auto Pay) 
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1. Visit www.foxrivergrove.org. 

2. Click on the “Payments” button.  

 
 

3. Under Water/Sewer Utility Bills, choose the second blue button 

to “Setup recurring payment/establish a username and 

password on the payment website”.  
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4. Enter your water/sewer account number and click Search.  

 

 

5. Under Recurring Payments, click “Link your water/sewer 

account to the payment website (CLICK HERE)”. 
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6. Register your account by filling out the below information. 

When finished, click Register. 

 

 

7. You will then get a verification email sent to the email address 

provided.  
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8. Check your email and click the “Confirm My Email” button 

within the email. 

 

9. Go back to www.foxrivergrove.org and click on Payments.

  

http://www.foxrivergrove.org/
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10. This time, click on the last blue button that says “Manage 

recurring payments/ I already have a username and password 

on the payment website”. 

 

 

11. Enter your email address and password and click Log In. 
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12. Once you are logged in, you will be on the Dashboard screen.  

 

13. Here you can choose to make a one-time payment, set up 

recurring payments (Auto Pay), or check paperless status (set up 

paperless billing). 

14. To set up recurring payments (Auto Pay), click the toggle button 

on the right hand side of Recurring Payments. 
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15. Click on “Add New Payment Method”.  

 

 

16. Choose your payment method type. 
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17. If Credit/Debit card is chosen, add in the following information 

and click Save. 
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18. If Electronic Check is chosen, add in the following information 

and click Save. 
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19. You may choose to set a maximum amount or continue by 

agreeing to the terms and conditions and clicking on Save 

recurring payments at the bottom of the screen. 

 **A 4% transaction fee will be added to all credit card payments received in a single bill 

cycle if the total of all payments exceeds $1,000.00. The transaction fee will be added to a 

future bill cycle and not at the time of the credit card transaction(s). 

 

 

20. The Recurring Payments button is now green and Auto Pay is 

now active.  
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21. To set up paperless billing, click on “Check Paperless Status”. 

 

 

22. Enter the Paperless Pin # that is printed on the bottom left of the 

post card bill and click “Go” 

 

23. Toggle the switch next to “Paperless” to on. 
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24. Read the “Paperless billing authorization and agreement” and 

enter Paperless Pin# again in the “Activation Code” area and 

click confirm. 

 

 

25. Paperless billing is now on and bills will be emailed toward the 

beginning of the billing month (prior to the 10th).  

 

Billing months are on the odd numbered months, January, March, May, July, 

September, November and bills are due on the 26th of the billing month. Auto Pay 

charges/deductions may be delayed by a weekend or holiday and will be 

charged/deducted on the next business day (no late fee will be applied).  


