VILLAGE OF FOX RIVER GROVE RESIDENTS

We are thrilled to continue our partnership with your community and
are committed to the same timely, reliable and thorough service you've
come to expect. LRS is proud to be a partner in your community!

NEW SERVICE PROGRAM ITEMS TO NOTE

¢ Unlimited disposal of landscape waste without the use of stickers
e Two Electronic (E-Waste) pickups each year

GARBAGE SERVICE

Monday is your weekly service day. All items must be placed out by
7 AM on your collection day. Service times are subject to change.

LRS is proud to offer multiple options for garbage services. Program
details can be found inside this brochure.

PERSONAL CONTAINER GUIDELINES

e Must be 34-gallons or less
o Loose bags may not exceed 33-gallons
e Must weigh less than 50 Ibs.
e Must have two handles
e Must be watertight

LRS is not responsible for damage to personal carts. They are not
compatible with our equipment.

RECYCLING SERVICE

Iltems must be clean and placed loose in the cart, curbside by 7 AM
on your service day. Extra carts are available upon request and
backdoor service is available for an additional monthly fee.

Residents may place out unlimited recyclable items each week for
collection. Recyclable material that won't fit inside may be placed

next to the cart. Larger or bulky boxes must be broken down before
collection.

ACCEPTED RECYCLABLES

PAPER | STEEL & TIN CANS | CARTONS | METAL
ALUMINUM CANS & FOIL | GLASS BOTTLES & JARS | PLASTIC CONTAINERS

RECYCLING GUIDELINES

Paper: no used paper plates, paper towels, frozen food boxes, etc.
Plastic: no plastic bags, utensils, chip bags or Styrofoam
Cartons: empty and rinse, then leave caps on
Aluminum: empty and rinse

Glass Bottles & Jars: all colors are accepted

TO LEARN MORE ABOUT RECYCLING AND BEST PRACTICES VISIT
LRSRECYCLES.COM/RECYCLINGIO1

HOLIDAY SCHEDULE

Services will be delayed by one day if any of these six holidays fall on a
Sunday through Friday.
NEW YEAR'S DAY | MEMORIAL DAY | INDEPENDENCE DAY
LABOR DAY | THANKSGIVING DAY | CHRISTMAS DAY
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Contact Us

Service@LRSrecycles.com
844.NEED.LRS
LRSRECYCLES.COM

@LRSRECYCLES® 0

VILLAGE OF
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YOUR WASTE AND RECYCLING
SERVICE PROVIDER
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BILLING INFORMATION

Residents are billed quarterly in advance of service. At LRS, we make it
easy to pay your bill. Here are the options available to you:

MAIL-IN PAYMENT

All payments should be directed to:
LRS

PO Box 554884

Detroit, Ml 48255-4884

ECO-FRIENDLY SERVICES

Help us contribute to a more sustainable future by enrolling in our
digital services at Pay Bill - LRS (LRSrecycles.com):

1.Autopay: Ensure your bills are settled on time, every time. Forget
about late fees and missed due dates — our autopay feature takes
care of it all. Credit card and ACH payment options are available
with our autopay system

o Avoid credit card fees by setting up ACH payments directly from
your bank account

2.Paperless Billing: Receive your statements digitally, eliminating

paper waste and contributing to a greener environment

AUTOPAY ENROLLMENT

Here's how to enroll in our autopay system after receiving your first bill:
Visit us at LRSrecycles.com/pay-bill/
Click “I'm New. | need to create an account.”

Populate the email, password and reminder question/answer fields
Enter your account number, invoice number, and invoice total
located on your current LRS invoice

o NOTE: additional 2% processing fee for credit card transactions

FREE YEAR-ROUND DROP-OFF

Drop Off Location: LRS Wauconda Waste Service, 1350 N Old Rand
Road, Waucondaq, IL 60084
Hours: Monday-Thursday 8 AM-5 PM | Friday 8 AM-4 PM

ACCEPTED ITEMS

ELECTRONIC (E-WASTE) | TEXTILES | GYM SHOES (SNEAKERS) | FOOD
SCRAPS | HOLIDAY LIGHTS | WET CELL BATTERIES | DRY CELL BATTERIES
TVS (1 PER CUSTOMER PER YEAR) | APPLIANCES (WHITE GOODS)

CART
INFORMATION

LRS offers wheeled
carts for garbage
with a flip-top lid
and handlebar. Cart
sizes may vary
depending on the
program.

Height (Lid to Ground): 46"
Width: 26"
= . 64 GAL
s 6 Bags Height (Lid to Ground): 41.5"
Width: 24"
Depth: 27"
Holds 4 Bags

i

35GAL
Height (Lid to Ground): 37.5"
Width: 19"
Depth: 23.75"
Holds 2 Bags

0624204058

UNLIMITED YARD WASTE SERVICE

Unlimited Yard Waste weekly collection is seasonal from April -
November, on Mondays. All items must be curbside by 7 AM.

ACCEPTED YARD WASTE
GRASS CLIPPINGS | LEAVES | WEEDS | YARD TRIMMINGS | BRUSH

YARD WASTE GUIDELINES
e Contained in an LRS provided 35-gallon, 64-gallon or 96-gallon cart
e Contained in a 30-gallon biodegradable, 2-ply thickness, landscape
waste bag (50 Ib. limit)
e Contained in a 35-gallon customer-owned container (50 Ib. limit)
e Secured in a 4 ft. by 4 ft. tied bundle of brush or branches no larger
than 2 ft. in diameter

ORGANICS SERVICE

Organic food scraps can be comingled with your yard waste during the
service season.

ACCEPTED ORGANICS

BREAD | CEREAL | COFFEE GROUNDS | DAIRY | EGG SHELLS | EGGS | FRUITS
GRAIN | PASTA | SHELLS | VEGETABLES

HOLIDAY DECOR & TREE SERVICE

This is a free seasonal service during the first two weeks of January.
Holiday Trees must be curbside by 7 AM. If your tree is frozen to the
ground, it will be collected once thawed.

ACCEPTED HOLIDAY DECOR

REAL TREES | REAL TREE BRANCH WREATHS | REAL TREE BRANCH GARLAND
LIVE POINSETTIAS NOT IN THE PLANTER

HOLIDAY TREE GUIDELINES

Real trees, wreaths, garland and poinsettias only

Under 6 ft. in height

Free from tinsel, lights, ribbons and ornaments

Poinsettias must be removed from planter and plastic free
Trees inside plastic are not included in this service
Decorated trees are not included in this service

ELECTRONIC WASTE (E-WASTE) SERVICE

E-waste Curbside Collection is available to residents two times per
year during your regular service. Residents are limited to 1TV or
Monitor and 5 additional items per home. Dates for the event will be
available at LRSrecycles.com/FoxRiverGrove.

ACCEPTED E-WASTE
KEYBOARD | COMPUTER MOUSE | FAX MACHINE | MP3 PLAYER | PRINTER
SATELLITE RECEIVER | SCANNER [ 1 TV OR MONITOR | VCRS | VIDEO GAME
CONSOLE | CABLE RECEIVER | CELL PHONES | DESKTOP COMPUTER | LAPTOP
TABLET | DIGITAL CONVERTER BOX | DVD PLAYER OR RECORDER

APPLIANCES (WHITE GOODS) GUIDELINES

Items must be curbside by 6 AM. Appliances will be serviced through
pre-scheduling and pre-payment by calling 844.NEED.LRS.

ACCEPTED APPLIANCES (WHITE GOODS)

AIR CONDITIONER | CLOTHES DRYER | COOK TOP & COOKING PLATE
COOKER OR BAKERS OVEN | DISHWASHER | DRYING CABINET | FREEZER
KITCHEN STOVE OR OVEN RANGE | MICROWAVE OVEN | REFRIGERATOR

REFRIGERATION EQUIPMENT | WASHING MACHINE | WATER HEATER

BULK ITEMS GUIDELINES

Carpeting: Rolls of 50 Ibs. or less, 4 ft. in length, folded over and
secured with twine or plastic

e Mattresses & Box Springs: Covered in plastic, taped securely shut

e Toilets: Disassembled into two pieces Ean and bowl), free of liquid

e Glass, Mirrors & Window Panes: Diagonally taped or covered in
cardboard

e Construction Debris: 2 yards weighing less than 50 Ibs.

ACCEPTED BULK ITEMS

CARPETING ROLLS | MATTRESSES | BOX SPRINGS | BED FRAMES | BICYCLES
CHAIRS | SOFAS | LOVE SEATS | SECTIONAL COUCH SECTIONS | WALL ART
FRAMES | TOYS

BASE PROGRAM

The unlimited subscription service has three garbage cart sizes to
choose from (35-gallon, 64-gallon & 96-gallon). Additional rental
carts are also available in this program. A 64-gallon recycling cart is to
be included in this service option.

There is no limit to the amount of garbage that can be placed out on
the service day. Residents are to use the designated garbage cart for
garbage first. For no additional charge, any excess garbage that does
not fit inside the cart should be securely tied and placed outside the
container. Residents can use personal containers. Please see page 3
for guidelines regarding personal containers.

BULK ITEM COLLECTION

e Two (2) bulk items per week at no charge

o One appliance (white good) may replace one bulk item
e Any additional must be prescheduled and prepaid to LRS

o Appliances (white goods) qualify for this program as well
e |tems must be placed curbside 2 feet from the container
e 2 yards of construction debris weighing less than 50 Ibs.

SENIOR PROGRAM

This option is available to seniors 65 years of age and older that
generate one small can or less of garbage each week. One (1) 35-
gallon waste cart and one (1) 64-gallon recycling cart will be provided
for weekly collection services. To sign up, please visit LRSrecycles.com.

SPRING CLEANUP PROGRAM

Spring Cleanup Collection occurs once a year in the Spring. The date
for this curbside program will be provided by the Village. All items must
be curbside by 7 AM the day of the event. This event is the perfect
opportunity to “clean house” and get rid of items you no longer need.
LRS will collect unlimited amounts of the accepted items.

ACCEPTED UNACCEPTED

Furniture: Must weigh less than 50 Ibs. Tires
e Lawn and Garden Items: Excludes yard e Liquids or Hazardous

waste Waste Materials
e Plumbing Fixtures e Bricks, Stones, or
o Small Auto Parts: Must be drained of oil Concrete

and gasoline Roofing Debris
¢ Bundled Construction Debris: Limited to Car Batteries
1 cubic yard, weighing less than 50 Ibs. e White Goods (e.g,,
¢ Miscellaneous Items: Items typically large opplionceg
found in garages or basements e E-Waste
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