
WILLOWBROOK CORNERS PLANNING SERVICES PROJECT
COMMUNITY ADVOCACY GROUP

DECEMBER 7, 2021

MEETING #2:
MOBILITY SCENARIO PLANNING
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AGENDA

Schedule Time Discussion and Activity Lead
5:30 – 5:35 5 min Welcome and brief update on progress John
5:35 – 5:40 5 min Report on Community Outreach: Attachment 1:

Outreach Boards
John

5:40 – 6:05 25 min Mobility Survey Findings & Implications with Replica
Presentation:
Attachment 2: Willowbrook Corners Mobility Survey
Findings. Attachment 3: Replica Spatial Data Overview

Gabi & Mary

6:05 – 6:25 20 min Introduction of Jared Gulbranson & Tim Rosenberger
(WSP) First Steps on Mobility Options & Discussion.

Jared & Tim

6:25 – 6:30 5 min Closing Remarks
— Summary of key discussion points
— Questions/Remarks from Advisory Group
— Next meeting date/time reminder

John
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Project Overview

Ø To develop a framework focused on transportation and community
development in the Willowbrook Corners community.

Ø The goal is to identify and prioritize community needs, develop responsive
near-term solutions, and design an action plan to implement those
solutions.
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Advisory Group Meeting 2 Overview

Ø Our Resident Mobility Survey tells us what is important to the
residents of Willowbrook Corners

Ø An application of “big data” called Replica provides a snapshot of
where people in the community travel.

Ø A first look at Options tells us what directions we will explore.
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Project Workflow

Session 1:
Demand and Needs

• Lessons learned
from previous
efforts.

• Discuss
quantitative and
qualitative data

• Discuss key
locations of
concern

Session 2:
Scenario Planning

• Identify benefits
and burdens

•Consider current
and future trends

Session 3:
Implementation
Plan

•Consider funding
and partnership
opportunities

•Discuss potential
disruptions

•Discuss digital
divide solutions

Session 4:
Final Review

•Review shortlist
recommendations

•Discuss public
outreach plan to
share

We are here
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Outreach
Boards
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Survey Conduct

Ø All respondents resided in
Willowbrook Corners

Ø Posted placards throughout
neighborhood

Ø Included a newsletter and QR
code for outreach

Ø Teamed with Anne M. Jeans
Elementary School and Avanath
Realty for connections

Ø Survey was conducted in the
Fall of 2021 and was made
available on-line or in person
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Survey Major Findings

Survey Respondents replied:
Ø Mobility options that are affordable and flexible
Ø Linked to employment within 2-5 miles of home
Ø If a transit stop is part of the solution, seating and shelter

from the weather are highly desired
Ø AM hours of service are needed most – but best if there is

service throughout the day
Ø Biking and walking are not safe in the neighborhood due to

the infrastructure issues – the lack of sidewalks and unsafe
intersections

Ø Technology is part of everyone’s life, but smart phone
penetration is not universal

Ø Privacy has value – one person at a time microtransit is more
attractive than vanpool

Survey Comments
• The neighborhood needs sidewalks; it is unsafe for

people to be walking in the streets, especially at
night.

• We live right off a highway - we are never safe to
walk or bike ride anywhere.

• Safety concerns on IL 83, Clarendon Hills Road,
Mockingbird Lane and 91st
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Survey
Findings and
Implications - 1
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Survey
Findings and
Implications - 2



WILLOWBROOK CORNERS PROJECT

Replica Travel Pattern Data

Ø Replica data is a “big data’ source that captures trip origins and
destinations  - this data is from an average Thursday in fall of
2019.

Ø The value of Replica is to get  a sense of travel patterns so that
mobility solutions can follow from them.
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Findings from Replica

Ø Replica data has a value in describing in general the place where
people travel for work/school and other destinations

Ø Census Block Group geography is useful for making plots and can
also be used in grant proposals

Ø Work-School Locations from Willowbrook Corners are generally
north and northwest of Willowbrook Corners. Connections on IL
Highway 83 (Kingery) would be useful in serving work and school.

Ø Willowbrook Corners is an island of multi-family residential
(bright yellow) in a sea of single family residential (pale yellow).
Industrial land use abounds along I-55.
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How will the Implications from the Survey and Replica
Pattern Analysis  Inform Options Development?

Ø We know the major issues and needs – from the survey
which echoed our team members’ understanding

Ø Replica shows us that we can serve many work and school
trips by linking Willowbrook Corners with points north and
northwest – along Illinois Highway 83

Ø Many challenges are present
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Mobility Options

Ø Fixed-route bus
Ø Pace Community Vehicle Program
Ø Van pools
Ø Microtransit options
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Mobility Options – Fixed Route Bus

Ø Pace suspended Commuter Feeder Route 664
during the pandemic
Ø All commuter routes suspended during COVID
Ø Relatively low ridership before COVID makes the

route unlikely to return after COVID

Ø Route 664 fed "9-to-5" commuters into Metra
Ø 3 AM peak trips to Metra; 3 PM trips from Metra
Ø Little or no benefit to other travelers, trip

purposes

Ø Area is challenging to serve with fixed-route buses
Ø Low population, employment density
Ø Wide range of trip purposes and destinations
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Mobility Options – Pace Community
Vehicle Program

Ø Pace provides local governmental entity with a
disabled-accessible, lift-equipped vehicle
Ø Pace provides vehicles, fuel, maintenance
Ø Local entity operates and manages service, is

responsible for staffing costs

Ø Local entities can develop cost-effective service that
meets community needs
Ø Service area, routing, stop locations
Ø Operating schedule and hours of operation
Ø Fare policy

Ø Could provide fixed-route or demand-based service
for shorter trips, and connect to Pace routes, Metra
stations for longer trips
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Mobility Options – Van Pools

Ø Pace Vanpool Program
Ø Pace supplies vehicle, covers cost of fuel, tolls, insurance,

maintenance, roadside assistance

Ø Pace Rideshare Matching Tool helps to group individuals
with similar origin areas, destinations for efficient pooling

Ø Monthly fare based on distance, number of pool members
Ø Free fare for member that drives, stores vehicle

Ø Primarily for daily work trips, not practical for other trips

Ø Lower population density and diversity of destinations will
make developing pools more challenging
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Mobility Options – Microtransit

Ø Demand-response service delivered via app-
based trip scheduling

Ø Flexible service for lower density areas
Ø Provided within a fixed zone
Ø Service parameters can be tailored to meet

local needs while controlling costs
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Closing

Ø Next Steps
§ Options development & screening
§ Implementation planning
§ Funding

Ø Next Meeting


