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EXECUTIVE SUMMARY

Record Call Volume Tis[ $"t @ZC0s2WKKX

31,067 calls for service in 202the highest in the
three-year period, up 6.1% over 2024.

Only 248 Group A criminal offenses. Crimes against
property =0.52% and persons =0.22% of all calls.

Proactive Policing Up Property Crime Down 5%

73% of all calls were officer-initiated in 2025, up from Burglaries dropped to 12 (from 36 in 2024). Theft &

60.5% in 2023. Extra patrol surged 40%. fraud declined. Crimes against society rose, reflecting
proactive enforcement.



SECTION 1 | Overall Call Volume

Total Calls for Service
35000

31067
30000 29331 29280

25000

31,067
15000

Total Calls for Service 2025 10000
A Threeyear high 5000

0

Total Calls for Service

Total Calls for Service 29,331 29,280 31,067

YOY Change : -51 (-0.2%) +1,787 (+6.1%)



SECTION 2 | Call Origin: Proactive vs. Reactive
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Proactive Calls 2025

22,680 +28% vs 2023

Extra Patrol 2025

19,850 +40% Vs 2023
Traffic Stops 2025
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Officers initiated nearly 3 out of every 4 calls in 2025

a sustained strategic shift foward proactive patrol since 2023.




SECTION 3 | Crimes Against Persons
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SECTION 3 | Crimes Against Property
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of all 2025 Property Crime Burglaries Theft & Fraud
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SECTION 3 | Crimes Against Society

Crimes Against Society are primarily officetiated and reflect proactive enforcement activityot citizen complaints. Anagrease here typically
signals stronger patrol engagement.
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SECTION 4 | Top Call Type25
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SECTION 4 | Medical Calls & False Alarms
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Falls up 58% since 202ely reflects the volume of
medical/convalescent facilities in the Village.
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False alarm rate improved from 74% (2023) fo 66% (2025). Total fals
alarms at threeyear low of 864. Owner/employee errors down from 46
fo 356.




Y. Call volume reached a three-year high of 31,067 - driven by proactive patrol, not rising crime.
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& Proactive policingis working - 73% of calls were officer-initiated, with extra patrol up 40% vs. 2023.

® Drugenforcement activity increased, consistent with a proactive suppression strategy.
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