WHAT TO DO IN THE EVENT ONE OF
THESE SHOULD HAPPEN

Power Outage

Whenever you have a storm
related power outage, the
first thing you should do is to
call First Energy (888-544-
4877) to report the outage.

You can then call city hall to
let us know about it, because
we may not have been
agfected and therefore not
know what has occurred.
Next, click on this link to see
a map of the outage and
detailed information relating
to the outage.

Water Outage

Whenever you experience a water
outage, the first thing you should
do is to call Cleveland Water (216-
664-3060) to report the outage.

You can then call city hall (440-
786-3200) to let us know about it,
because we may not have been
affected and therefore not know
what has occurred. Next, click on
this link to report the problem/
outage to Cleveland Water online.
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Call This Number If You Have Information Regarding Criminal Activity




