
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 

May 2025 
 

The Bedford Heights Community Life Department is committed to creating an 

environment whereby residents and patrons have access to a variety of wellness, 

recreational and social opportunities.  All too often we find ourselves bound or 

limited by daily routines or pursuits that leave little or no time to engage with 

neighbors or participate in community-related activities.  This is why we 

encourage residents to get to know one another.  We genuinely believe that our 

Community Center is the ideal gathering place.  We do our absolute best to 

create opportunities for residents to come together to work out or hang out. 

www.bedfordheights.gov/departments/community_life 



 

  
5615 Perkins Road 

Bedford Heights, Ohio 44146 / 440-786-3290 / 
www.bedfordheights.gov/departments/community_life 

 
Mayor Phil Stevens  

Roderick D. May, Director of Community Life 
Community Center Information Line (440-786-3200 x362) 

 

City Council 

Lloyd Anderson ................................................................................................................................ Ward 1 Councilman 
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The Bedford Heights Community Life Department is committed to 

meeting the leisure-time and recreational needs its membership which 

includes of the Bedford City School District.  The department offers 

seniors, youth, families, and local businesses a wide range of fitness, 

leisure and social opportunities essential to the health and well-being 

of the community.  Our goal is to manage the facility with a 

commitment to excellent customer service. 

 

We want to provide a refuge for members from the rigors of the daily 

grind.  Our desire is to create an environment whereby those who 

venture in will be exposed to a positive, energetic, recreational 

experience like no other.  Each time you step through the doors of the 

Bedford Heights Community Center, we want to greet you warmly and 

assist you in whatever you need at any given time. We hope that each 

time you visit will be like the first time: fresh, exciting, regenerative, 

informative, relaxing, and a sheer joy.  

 

Visit bedfordheights.gov/departments/community_life to keep abreast 

of the events and activities taking place at the Bedford Heights 

Community Center. 



 

  

 



 

   



 

  
Programs are provided in the following areas: Sports and Leagues, Aquatics, Fitness, Recreation, and Senior and 

Disabilities Services. 

 

The community center, which originally opened in 1984, includes: 

 

✓ Lap Pool and Therapy Pool 

✓ Sauna and Hot tub 

✓ Racquetball Courts (2) 

✓ Indoor Golf and Batting Cages 

✓ Fitness Center (weight-training and exercise room) 

✓ Elevated Walk/Run Track 

✓ Game Room 

✓ Indoor Gym with multiple Basketball Courts 

✓ Senior Adult Multi-Purpose Room 

✓ Multi-purpose rooms with capacity up to 250 guest, plus adjacent kitchen facilities. 

 

Community Center Hours of Operation 

 

Monday-Thursday 

Friday and Saturday 

8:30 am to 8:00 pm 

9:00 am to 4:30 pm 

 

Sunday Closed to the Public  

   

Holiday Closings 

New Year’s Day 

 

Independence Day 

 

Thanksgiving Day 

President’s Day Labor Day Friday after Thanksgiving 

Good Friday Columbus Day Christmas Day 

Memorial Day Veterans’ Day Martin Luther King Day 

   

Special Event Closings will be posted  

 

In-Door Pool Hours (subject to change)  

Monday - Thursday ........................................................................................................................... 3:00 pm – 7:00 pm 

Friday ................................................................................................................................................................... Closed 

Saturday ............................................................................................................................................. 9:00 am – 4:00 pm 

 

Access to the Community Life Center 

Upon entering the Bedford Heights Community Center, all individuals are required to check in at the front desk and 

have their membership card scanned.  An activity pass, drop-in pass or guest admission can be purchased for those 

who qualify and do not have a membership.  If you do not have your membership upon arrival, you can purchase a 

replacement for $2.00 the first time and $5.00 each subsequent occasion. 

All members are required to have their membership ID to swipe or another form of ID available to show to front desk 

staff to permit access to facility services. 

 

Membership Services 

Membership to the Bedford Heights Community Center is open to all residents of the Bedford City School District 

community (Bedford Heights, Bedford, Oakwood Village and Walton Hills), Bedford Heights businesses and 

members of the Southeast Region Chamber of Commerce. 
 

 



 

 

 

  
Membership Access Points 

 

Members and their guest have access to the following areas in the facilities: 
✓ Multi-Court Gymnasium Racquetball Courts 
✓ Fitness Center Batting and Golf Cages 
✓ Lap Pool Elevated Track 
✓ Therapy Pool Game Room 
✓ Sauna Computer Lab 
✓ Whirlpool 

 

General Age Access Restriction 

Ages 5 and under-Will have access to the facility only with adult supervision when participating in a special event or 

activity.  Not eligible for membership services. 

 

Youth ages 6-9 must be accompanied by an adult member when visiting the facility.  Youth can be included in the 

Family Membership Pass.  Youth are not able to use the Fitness Center or the Track. 

Youth ages 10 and over may enter the community center at any time.  Under age 15 must leave the center after 6:30 

pm Monday-Friday 

There are specific age restrictions in an effort to provide a safe environment for all patrons.  The following age 

restriction applies to specific areas of the facility: 

 

Natatorium Age 10 and older can use without adult supervision 

Track Age 12 with adult supervision 

Fitness Room Age 15 and older  

Racquetball Court Age 15 and older  

Sauna Age 17 and older 

Whirlpool Age 17 and older 

 

 

Membership Application Process 

To become a member of the Bedford Heights Community Center you must complete a Membership Application form. 

All applicants must be listed on the form.  The applicant must present a valid photo identification and current proof of 

residency.  Proof of age, disability and marriage may also require verification at point of application.  Membership 

cannot be purchased without these documents to permit access to facility services. 

 

Membership Identification Cards 

➢ A picture is taken at the time a new membership is purchased to produce an identification card. Identification cards 
will be issued to each family member identified on the membership application. 

➢ Members are required to swipe their cards every time they enter the facility. In the event a member does not have 
their identification card, they must check-in by the front desk staff. 

➢ Unless otherwise indicated, all memberships shall be annual passes and will expire one year from the date issued. 
➢ Lost or misplaced membership ID cards need to be replaced.  A fee of $2.00 will be charged for a first-time 

replacement.  A $5.00 fee will be charged for every replacement thereafter.  Such fees are non-refundable. 

 

Forms of Payment 

Full payment for membership or programs must be made at time of registration. The Bedford Heights Community 

Center will accept cash, personal checks, credit cards (Visa, MasterCard, or Discover) and money orders. 

 

 



 

 

  Refund Policy 

Fees paid to the city for any pass or program set forth above shall not be refunded under any condition. 

 

Guest Policy 

Only ADULT members are entitled to bring guest into the Bedford Heights Community Center. 

 

• Adults are defined as: 

• Members 18 years of age or older with an Individual Membership or Business Membership 

• Members 18 years of age or older with a Senior/Disabled Membership 

• Parents on Family Memberships 

• Grandparents on Family Memberships 

• Members 18 years of age or older with a College Connector Membership 

 

It is imperative that the member remain with their guest(s) the entire time they are visiting the Bedford Heights Community 

Center. 

 

Guests will be required to show picture ID at every visit and follow all rules and regulations of the Community Center. 

Failure to do so will result in expulsion from the premises. Members will be responsible for the guest following all rules and 

regulations. Membership passes can and will be revoked in the event rules and regulations are violated by their guests.  

Failure to comply with this policy may result in the suspension of your membership privileges for a period to be determined 

by the director of the Community Center. 

 

Personal Training 

No unauthorized person shall provide training services to other persons at the Bedford Heights Community Center.  Anyone 

violating this prohibition shall be asked to leave the Bedford Heights Community Center.  The membership to the community 

center will be revoked if a member is found violating the policy. 

 

Front Desk 

The front desk staff is available to provide information about the facility and services at the Bedford Heights Community 

Center.  Front desk operations include, selling and validating memberships, processing program registration, issuing 

equipment, selling occasional merchandise, and addressing patron concerns. 

 

Equipment Issuance 

Equipment checkout is available at the front desk for the patron with a valid ID. Equipment that can be issued includes 

basketballs, pool balls, rack & sticks, table tennis paddles & balls, exercise belts, locks, etc.  The patron’s photo ID is kept 

at the front desk and will be returned when the equipment is returned. Patrons are responsible for repair or replacement costs 

for equipment they have lost or damaged. 

 

Locker Rooms 

The Bedford Heights Community Center has separate locker rooms for men and women.  They are available for use during 

normal hours of operation.  Patrons are responsible for bringing their own towels.  The Community Center will provide 

locks.  Non-Community Center locks will be cut off and the contents removed and placed in the lost and found daily. 

 

Photo and Video Policy 

To protect the privacy of members and patrons, individuals wishing to take pictures or videos of the facility or special 

programs must request approval from the Center’s director.  Use of a cell phone, video, or camera is not permitted in the 

locker rooms.  On occasion, the Bedford Heights Community Center staff will take photos or videos of participants enrolled 

in programs, classes, activities, and events.  These photos are for recreational marketing use only and may be used in future 

program guides, brochures, pamphlets, or flyers.  Names of participants are not disclosed for any photos utilized in marketing 

materials.  Participants may opt out of these pictures on behalf of themselves or their minor child or ward, upon notification 

to the community life director or her designate. 

 



 

Food, Beverages, Tobacco, and Alcohol 

➢ No food or drink is permitted anywhere in the facility, except in designated eating area, unless it has been approved 

by the Bedford Heights staff. 

➢ Possession or consumption of alcoholic beverages is prohibited, except at approved functions where there are one 

or two armed police officers on duty. 

➢ Smoking or tobacco use in any form is prohibited in the facility. 

 

Clothing/Shoes 

➢ Patrons must wear shirts in all areas of the facility, except for the Natatorium. 

➢ Shoes are required except in the locker rooms and the Natatorium. 

➢ In an effort to minimize damage to the floor surfaces, patrons are asked to wear clean athletic shoes that have scuff 

resistant non-marking soles. 

➢ Proper exercise attire is required.  All clothing must exhibit good taste and contain no obscene or offensive words 

or pictures. 

 

Lost and Found 

The Bedford Heights Community Center is not responsible for lost or stolen items.  Patrons are encouraged to store 

and lock all of their personal items in a provided locker.  All found items should be turned into the Front Desk. All 

articles, with the exception of valuables (i.e., watches, jewelry, wallets), found in the facility will be placed in lost and 

found and kept for one week and then donated to a charitable organization.  Staff members are not permitted to hold 

valuables or bags for patrons. 

 

Accident and Injuries 

➢ All accidents should be reported to the Supervisor on duty. 

➢ Open wounds/bleeding must be covered to participate in any area of the facility. Clothing soiled with bodily fluids 

must be changed. 

➢ First-aid supplies (ice, Band-Aids, gauze, gloves) are available to patrons to be self-administered. 

➢ The staff is available to call an ambulance upon request.  If the person is unconscious or unable to respond, an 

ambulance will be called. 

➢ All accidents/injuries requiring assistance will require a staff member to complete an Accident/Injury Form.  

Cooperation in obtaining the patron information necessary for completion of this form is requested. 

 

Vandalism or Theft 

Incidents involving vandalism or theft should be reported to the Front Desk immediately.  The Bedford Heights Police 

Department will be called in to file a report immediately.  Detailed incident reports must be completed for each incident 

by the appropriate staff person.  Names of individuals involved, addresses, phone numbers, descriptions of the incident 

and action to be taken should be included on all reports. 

 

Patron Warnings 

The Bedford Heights Community Center staff should give a verbal warning for general problems the first time they 

occur.  At the time of the warning, the individual will be informed of the specific problem with behavior and that it will 

not be tolerated.  If a patron refuses to cooperate after he/she has received one warning, the violator should be warned 

a second time to discontinue the infraction or leave the facility.  If a patron continues to violate the policy, the patron 

may be suspended from the facility.  The suspension length depends on the infraction.  For children ages 17 and under, 

a parent/legal guardian will be contacted and informed of the situation.  All warnings will be documented in the Incident 

Report Form by Bedford Heights Staff. 

 



 

  

➢ Smoking is not permitted. This is a non-smoking facility.  Drinking of alcoholic beverages, intoxication, or the use of 

drugs will not be tolerated. 

➢ Any misuse of membership ID cards will result in the confiscation of the card and immediate suspension. 

➢ The community center is not responsible for lost or stolen items. 

➢ Students loitering inside or outside the facility will not be tolerated. Students not participating in activities or without 

membership privileges will not be permitted in the facility. 

➢ Adults who bring their children in after 6:30 pm must stay with them. 

➢ No radios or boom boxes are allowed, music devices with headphones only. 

➢ Membership privileges are subject to suspension or non-renewal if members harass, use profanity or are offensive to 

other members and staff. 

➢ At 6:30 pm, Monday –Friday, students under the age of 15 must leave the center unless accompanied by an adult. 

➢ Vandalism and stealing will not be tolerated. 

➢ Violation of rules will lead to indefinite suspension from the Community Center and the possibility of cancellation of 

membership. 

➢ Facility will close promptly at posted times.  All patrons must leave facility five (5) minutes prior to close.  An 

announcement will be made 30 and 15 minutes prior to close. 

➢ No weapons of any sort shall be brought into the facilities. 

 

Gymnasium Rules 

➢ All change of clothes, street shoes, gym bags, duffel bags and backpacks are not allowed in the gym before, during and 

after gym activities (valuables included) All participants’ goods and valuables must be placed in Men’s or Women’s 

lockers in the locker room. 

➢ You must secure a lock from the Center or bring your own.  All lockers must be secured with a lock if goods and 

valuables are present. 

➢ Only proper athletic sports attire will be permitted on the Basketball Courts at all times. 

➢ Between the Hours of 3:00 pm – 6:30 pm the Gym is split into 2 Half Basketball Courts one in which school aged 

children may utilize for open gym and the other for adult usage.  There are NO FULL COURT GAMES during this 

period. 

➢ No spitting or throwing of objects at anyone or against the walls will be permitted. 

➢ No profanity or slanderous language will be permitted. 

➢ No headphones, iPods, or electronic devices will be permitted in the gymnasium. 

➢ No hanging on the rims or attempting to slam-dunk the ball will be permitted. 

➢ No fighting or excessive: 

➢ Taunting 

➢ Arguing 

➢ Horseplay 

➢ Anyone suspected or caught stealing on premise – will be turned over to the Bedford Heights Police Department for 

investigation or prosecution. 

➢ No food or drink allowed in the gymnasium at any time. 

➢ Any disrespect to fellow members, participants or administrative staff will result in suspension of privileges and 

membership. 

➢ No loitering on the track by adults and children at any time is permitted. 

➢ No leaning on or climbing on the protective railings on the track is permitted at any time. 

➢ No viewing of gymnasium floor events or contest will be permitted at any time from the gymnasium track. 

➢ All youth under the age of 15 not accompanied by an adult must exit the building at 6:30 pm.  

➢ No “skins” play is allowed.  Adults, Youth and Children must maintain proper dress code. 

➢ Anyone caught or suspected of sneaking non-members into the building will be turned over to the police and 

membership suspended.   

➢ Non-adherence to any of the above could mean suspension or revocation of center membership. 

 

GENERAL RULES 



 

 
  

Pool Rules 

✓ Lifeguards have the responsibility for the safety of all swimmers; please follow their directions. 

✓ Lifeguards may require anyone of questionable swimming ability to take a deep-water swim test before using water over 

their head. 

✓ Set-up for the pool varies. Check with the lifeguard as to what areas are available. Classes and rentals may restrict the 

availability of certain areas of the pool. 

✓ Shower before and after use of the pool, whirlpool, and sauna 

✓ Bathing suits required only!  No cut offs or other forms of exercise attire permitted. 

✓ Children under age 10 must be accompanied by an adult/guardian. 

✓ Non swimmers stay in shallow water. 

✓ No diving permitted in shallow water. 

✓ Persons with communicable diseases/infections are not permitted in pool. 

✓ For warmth and safety, we recommend that swimmers towel dry off before exiting pool area. 

✓ Not running, pushing, or causing horseplay can prevent accidents. 

✓ Water toys, rafts, inner tubes will be permitted at designated times. 

✓ Please keep food, drinks, or glass out of pool area. 

✓ You must be 17 to use the whirlpool or sauna. 

✓ Do not stay in sauna or whirlpool longer than 10 minutes without cooling off before going back in. 

✓ Lap lanes are for continuous swimming. Be considerate of others. Two or more people can swim in a lane. Circle swim 

by staying to the right. 

✓ Hanging on the lane lines is not permitted. 

✓ Lifeguards or any staff member reserve the right to remove anyone from the pool. 

✓ Clean cotton t-shirts and sarongs are allowed on the pool deck; however, patrons must have on proper swim attire 

underneath. 

✓ All infants/toddlers that require a diaper must wear swimmer diapers and proper swimwear. 

✓ Prohibited Clothing: "Street clothes," Brazil/French-cut, thong style and/or revealing swim wear, cut-off jeans, jeans, 

skirts, shorts, sport bras, leotards, leggings, dry-fit wear, compression shorts and compression shirts are 

prohibited.  Underwear and undergarments are not allowed to be worn under swimsuits. 

✓ Read and follow all posted guidelines. 
 

Fitness Center 

✓ When there is no attendant on duty, please take care to “exercise at your own risk.” 

✓ Work out at your own pace. 

✓ Wear appropriate athletic shoes and clothing.  Zippered clothing, jewelry, bare feet, sandals, socks only and jeans are 

prohibited.  Please refrain from wearing perfume or cologne. 

✓ Carry a workout towel and use paper towels to wipe off equipment when finished. 

✓ No food or drinks in room.  Water bottles with a closeable top are permitted. 

✓ Do not spit in the drinking fountain. No-one under the age of 15 is permitted in the weight room. 

✓ Youth aged 15-17 years may use the weight room only after they have received an orientation of the rules and equipment 

in the fitness area. 

✓ Be courteous when using drinking fountain.  If there is a line, do not fill up your water bottle. 

✓ Discard chewing gum in the waste basket upon entering the fitness/weight room. 

✓ Avoid making loud sounds (banging weights, yelling, dropping weights). 

✓ Be patient when waiting for equipment and efficient when using equipment. 

✓ Be aware and considerate of others around you. Stand away from weight rack while lifting so that others may use the 

weights. 

✓ Re-rack weights and return all other accessories to their proper locations. 

✓ Misuse of equipment may result in immediate expulsion. 

✓ Observe 30-minute time limitation on all aerobic equipment and sign-up sheets. 

✓ When working-in with someone, return the seat and weight to the last user’s set-up. 

✓ All equipment must remain in the fitness/weight room. 

✓ Personal stereos (headsets) are acceptable.  “Boom Boxes” are not. 

✓ Refrain from using loud, profane or slanderous language. 

✓ When lifting free weights, use the “Buddy System”. 

✓ Bag gloves are required for punching bag usage. 

 



 

  

BECOME A MEMBER 

The mission of the Bedford Heights Community Center is to provide a refuge for residents and guests from the 

rigors of the daily grind.  We want your experience to be positive, energetic, and exhilarating.  Each time you step 

through the door of our center, we want to greet you warmly and assist you in whatever experience you would like 

to participate in on a particular occasion.  We hope that each time you visit will be like the first time: fresh, exciting, 

regenerative, informative, relaxing, and a sheer joy.  Please visit our webpage regular 

(www.bedfordheights.gov/departments/community_life) to keep abreast of the events and activities taking place at 

the Bedford Heights Community Center. 

 

A membership pass is required to participate in city sponsored activities, programs, and events held in the 

community center with the following exceptions:  fee-based activities, special events, and those activities, programs, 

and events presented by organizations registered with the Community Center. 

 

Memberships: 

Household Membership 
 

Bedford Heights Bedford School District Residents 

Yearly membership $100 Yearly membership $350 

Six-month membership $60 Six-month membership $210 

Extra fee per additional member  Extra fee per additional member 

over 4 years of age $15 over 4 years of age $20 

     

Individual – Single Resident aged 18 and over 
 

Yearly membership $75 Yearly membership $275 

Six-month membership $45 Six-month membership $150 

     

Senior/Disabled – Senior aged 60 and over 

Disabled eligibility must have proof of permanent disability 
 

Yearly membership $15 Yearly membership $115 

  Six-month membership $80 

     

Student – Children aged 10 to 18 (and in high school) years of age 
 

Yearly membership $50 Yearly membership $125 

Six-month membership $30 Six-month membership $85 

     

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.bedfordheights.gov/departments/community_life


 

 

 
 
 

 

 

 

American sign language classes 

start June 2025 
Every Wednesday – 6:00pm – 7:30pm 

Six-Week Course - Class Fee:  $35 



 

  
 



 

SENIOR CITIZEN RELATED  



 

  
 



 

  

 



 

  

 



 

  
 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

We hope that your membership experience at the Bedford Heights Community Center 

is both positive and beneficial.  We cherish the opportunity to serve the needs of our 

community, membership, and visitors to the Center.  Since it is our goal to provide 

you with the tools necessary for a well-balanced recreational experience, we are 

always open to new ideas and suggestions. 

 

Thank you for your patronage and continued support of the Bedford Heights 

Community Center. 

 

 

5615 Perkins Road, Bedford Heights, Ohio 44146 / Phone: 440-786-3290 

 


