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What To Do If
You Are A Target

e Attacked

e Burglarized

. Thefirst30seconds & = 18l e Vandalized
areithe most criticalto : : :
your family’s survival & | . e  Taken Hostage
ina homeinvasion. § i
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HOME INVASION occurs when
someone breaks intoyour home (with
or without force) and threatens the
safety of you or your family. Your
reaction can make all the difference.

What/lf

Vandalized?

f you have been the victim of vandalism,

ontact your local law enforcement.

' Then contact the insurance company
| or agent.

. ® Askthe insurance company about

® Do not touch anything. Get to
a safe location, especially if the
burglar may still be inside. Dial
9-1-1 from a neighbor’s home.

Call the insurance company. Ask |

You’re ...

Attacked?

or.window,was
left/unlocked:

what is required for claims and any |

applicable compensation.

®* Make a list of stolen items, =
including the serial numbers to |
improve chances of recovery. Make |
2 copies, one for law enforcement |
and one forthe insurance company. |
Keep the original for your records. |

List any damage caused by the |

break-in. Secure the home. Cover

any broken windows or doors with |
poards, or have them repaired or |
replaced and keep the receipts. '

Take video and/or photos.

Clean up by rearranging the |
interior of your home to its |

former state. Replace items

which were damaged during the |

break-in, and any stolen items that
could not be recovered.

Consider counseling if you or
your family feel traumatized.

Follow-up with your local |
law enforcement about the ‘:

investigation.

Upgrade security measures, |
records, and insurance coverage.

the immediate needs like covering
exposed areas.

‘ e Board up any openings that would

allow anyone access.

' ® Ask the insurance company how

to mventory the claim.

Taken Hnstage"

1. Remain calm. Consider ways to help

yourself.

2. If you are in the process of being

taken hostage, make every effort
to dial 9-1-1 on your home phone.

If you are unable to speak, try to leave
it on speakerphone so the dispatcher
can hear what is going on if you can
do so without the intruder hearing the
dispatcher. If you are disconnected for
any reason, the dispatcher will send
someone to the location.

(Note: Not all cell phones are
equipped with tracking devices
that will automatically provide the
location of the call.)

Yell if you have an opportunity
to be heard by someone who can
help, such as a neighbor or a person
undetected by the home invaders.

If you have a choice, try to get
the attackers to NOT tie you up,
handcuff you, or lock you in a room
ortrunk of a car. It severely limits your
options.

Give your attacker what he wants.
If you cooperate, he may let his guard
down, allowing a chance to escape
or at least spare your life. (It's harder
to hurt someone who cooperates.)

* Take photos and video.

° Keep receiptsforall expenditures
used for the clean up and repair of
damaged areas.
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6. The greatest danger of using a
weapon is that it can be taken
away and used against you.
(Know the state's laws regarding
weapons.)

7. Consider faking illness. This
defense may work if you are
being attacked, especially if
transported in or near a public
place where someone might see
you and rush to your aid. Never
use it as your only defense.

8. Never allow an intruder to
transport you to an ATM or
another location unless it is
a life-or-death decision. The
second crime scene is almost
always worse.




