
Credit Card Payments Made Online 

Now you can pay your water bills from the comfort of your home or office by using 
our online account management system. Credit cards accepted: MasterCard, 
Discover or Visa. There is a $ 4.00 per transaction fee for this service.   

 You will need to enter your nine-digit account number EXACTLY as it is on 
your water bill (ex: 012345-000) 

 You will need to provide the last name on the account 

 You will need to provide your service address (house/business #) 

 You will need an email address 

 

Electronic Check Payments 

We now accept electronic check payments using our online account 
management system. Payments will be charged to your checking or savings 
account at your bank.  There is a $ 4.00 per transaction fee for this service.   

 You will need to enter your nine-digit account number EXACTLY as it is on 
your water bill (ex: 012345-000) 

 You will need to provide the last name on the account 

 You will need to provide your service address (house/business #) 

 You will need an email address 

 In addition, you will need your 9-digit routing number, as well as your bank 
account number from your personal checks (see example below). 

 

Click on the link below to make a payment.  You will have an option to make a quick 
payment without registering - or - you can register as a new user to utilize all the available 
options with this system such as set up paperless billing, view your bill, see usage history, 
and look at your account history.   

 

 

https://grandislandny.merchanttransact.com
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